Metoanueckue peKOMEH IAIUU 1O MPOBEICHUIO HE3aBUCUMOM OLICHKU KaueCTBa
OKa3aHMs YCIIYT OPraHW3allusAMHE KYJbTYPbI (IS OpraHu3aIiiii KyJbTypPbl, YUdpeauTeIeM
KOTOPHIX ABJISIETCS: MUHUCTEPCTBO KyIbTyphl Poccuiickoit ®eneparnm) (Y TBEPKICHBI
[Tpukazom Munkynetrypsr Poccun ot 20.11.2015 Ne2830)

1. Hacrosmme Metoauueckue peKOMEHAAMM — pa3padoTaHbl B LENAX
peanuzaiuu cratbu 36.1 3akona Poccuiickoit ®@enepanuu ot 09.10.1992 Ne 3612-1
«OcHoBHI 3akoHOAaTeNbeTBa Poccutickoit deaeparnyu o KyabType», v myHkTa 4 (1) mnana
MEpONPUATHH 1O (hOPMHUPOBAHUIO HE3aBUCUMOM CHCTEMBI OIICHKH KadecTBa PabOTHI
OpraHu3alui, OKa3bIBAIOIIKUX coluaibHbie yeuyry, Ha 2013 - 2015 roapl, yTBep K A€HHOTO
pacniopsixenueM [IpasutensctBa Poccuiickoit @eaepaiuu ot 30 mapta 2013 r. Ne 487-p.

2. Metoauueckue PEeKOMEHJAIMKM HAMpaBjieHbl HAa OOECIEUCHUE €AUHCTBA
OCHOBHBIX TOJXOJ0B U TPpeOOBAaHUIN K OpraHW3allud MPOBEJACHUA HE3aBUCUMOM OIICHKH
KQueCTBA OKA3aHUA YCIYT OpPraHU3alusIMU KYJIbTYPHI.

3. HezaBucumas olleHKa Ka4ecTBAa OKA3aHUS YCIYT OPraHU3alUsAMH KYJIbTYPbl
ABNIACTCS OAHOW U3 (opM OOIMIECTBEHHOTO KOHTPOJSI W TPOBOJWUTCA B  TIENAX
MPEIOCTaBICHUS TpaKaaHaM WH(GOPMAIMK O KaueCTBE OKA3aHUS yCIyT OpraHu3aIusaIMu
KYJbTYPbI, a TAKXKE B LEIAX MOBBIIICHUS KAUeCTBA UX JAEATEIbHOCTH.

4, HezaBucumas olleHKa KauecTBAa OKA3aHUS YCIYT OPraHU3alUsMH KYJIbTYpPbl
MpeyCMaTPUBAET OLICHKY YCJIOBUH OKAa3aHWS YCJIYT MO TaKUM OOIIUM KPUTEPUSIM, KaK
OTKPBITOCTh W JOCTYMMHOCTh WH(pOpPMAIMu 00 OpraHw3aiiy KyJabTyphl, KOM(GOPTHOCTH
YCJIOBUH MPENOCTABJICHUS YCIYT W JOCTYIMHOCTh MX TMOJYUYCHHS, BPEMS OXUJAHUA
MPEAOCTABICHUA  YCIAyTH, J00pOXKENaTeIbHOCTh, BEKJIUBOCTb, KOMIETCHTHOCTb
Pa0OTHUKOB OPraHU3alMy KYJbTYPhl, YAOBIECTBOPEHHOCTh KAaUE€CTBOM OKA3aHUS YCIYT.
JIist mpoBEeICHNA HE3aBUCUMOMN OLICHKHA MCIOIb3YIOTCS MOKA3aTeNH, XapaKTePU3yIOIre
o0IllUe KPUTEPUU OLEHKKM KAayeCTBA OKA3aHUS YCJIYr OPraHu3alusMU KYJbTYpHI,
YTBEPKACHHbIE TpuKazoM MwunucteperBa KynbTypbl Poccumiickoit ®deaepanuu  OT
05.10.2015 Ne 2515 «OO06 yTBepKAeHMH IIOKa3aTelel, XapaKTepU3yIOMMX OOIIHe
KPUTEPHUH OLICHKU KAaueCTBA OKA3aHUA YCIYT OPraHu3alusiMU KYJIbTYPhI.

5. B cootBercTBUM ¢ mpoTokosoM 3acenaHuss OOIECTBEHHOIO COBETA MPH
MunuctepcTBe KynabTypbl Poccuiickoit ®@enepaunn Ne 4 ot 25.09.2014 HezaBucumas

OLCHKA KauCCTBA OKa3aHUA YCIIYI OpraHru3alliiAMHA KYJIBTYPbI B OTHOIICHHUHN opraHmauHﬁ



KYJbTYPbl, YUPEAUTEIEM KOTOPBIX SBISETCS MUHHUCTEPCTBO KyJbTyphl Poccuiickoi
Oenepanuu, npooautTcss OOIIECTBEHHBIM COBETOM MNpU MHHHUCTEPCTBE KYJBTYPHI
Poccuiickoii ®eneparun (nanee — OOIIECTBEHHBIN COBET).

6. HezaBucumas olleHKa KauecTBa OKa3aHUS YCIYr HE TMPOBOJAUTCA B
OTHOIICHUH

- CO3/IaHUSI, UCTIOJTHEHWA U UHTEPIIPETALIUK TPOU3BEACHU N JTUTEPATyPhl U KCKYCCTBA;

- OpraHu3aiyii KyJbTypbl, BKIIIOUCHHBIX B [lepeueHb opraHuzanuii KyJbTYyphl, B
OTHOMICHUHM KOTOPHIX HE MPOBOAWTCS HE3aBHUCHMAas OICHKA OKa3aHHWsS YCIyr B cdepe
KyJbTYpbl B COOTBETCTBMM C TMpUKa3oM MuHucTepcTBA KynbTypbl Poccuiickoi
Oenepanuum ot 07.08.2015 Ne 2169 «O0 yTBEepk/IeHUHN NIEPEUHS OPTaHU3ALNUN KYIbTYPHI,
B OTHONICHWHM KOTOPHIX HE MPOBOJWTCA HE3aBHCHMAs OIEHKA OKa3aHWs yCIIyT B cdepe
KYJbTYPbD».

7. [Ilpy TnpoBencHWM HE3aBUCUMOW OLIEHKM KayeCcTBa OKa3aHUA YCIYT
OpraHu3anusaMHi  KYJIbTYphl ~ HCIOJNB3yeTcs  oOmienoctymHas — wHpopmarms o0
OpraHu3anugax KyJabTyphl, pa3MeIaeMasi B TOM 9UCie B pOPME OTKPBITHIX JAHHBIX.

8. YnonmaomodeHHbIe (penepanbHbIe OpraHbl TOCYIAPCTBEHHOHN BJIACTH, OPTaHbI
rOCyIapCTBEHHON BIacTu CcyObekTOoB Poccuiickor ®deaepamuu, opraHbl MECTHOTO
CaMOYMPABJICHUS U OPraHU3ALUU KYJIbTYPHI:

-pa3MenialoT WHGOPMANAIO O ACATEIHPHOCTH OpraHW3auii KyJbTypbhl Ha CBOMX
odurmanbHBIX caliTax B ceTh «VHTepHET» B COOTBETCTBHM C TIPHKA3OoM MUHHUCTEPCTBA
KyJbTypbl Poccuiickoit @enepaiuu ot 20.02.2015 No 277 «O06 yTBepxkACHUN TPEOOBAHUN
K coJepxaHuio u (opMme mpeaocTaBiacHusa HHGOPMAAKH O ASATEIHPHOCTA OpPTaHW3aIlii
KyJbTYPBI, pa3MeriaeMoi Ha O(HUITHAIBHBIX CalTaX YIMOJTHOMOYEHHOTO (enepaibHOTO
OpraHa WCHOJIHUTEJIbHOW BJACTH, OPraHOB TOCYJAPCTBEHHOM BJIACTU CYOBEKTOB
Poccuiickoit @enepainn, OpraHoB MECTHOTO CaMOYTMPABJICHUS U OPraHU3alvil KyJIbTypbl
B cetu «HTEpHET», 2 Takke HA OQUITMATFHOM CalTe I pa3MenieHuss nHdopMaIu o
rOCYy/IapCTBEHHBIX M MYHHIIMTIAJIGHBIX YUPEKICHUAX B ceTn HTepHET (Www.bus.gov.ru)

corjacHo mpuka3zy Munduna Poccun ot 21.07. 2011 Ne86H.
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- o0ecneunBalOT TEXHUYECKYIO BO3MOXXHOCTh BBIPAXKCHUS MHEHWUN TOYYaTCIIAMH
YCIIyT O KaueCTBE OKa3aHWA YCIyT OPraHW3alHusIMH KyJIbTYPHl HAa CBOMX O(HIIMATIBHBIX
cairax B cetd «MIHTEpHETY.

9. B mensix cozmanmsi yCcIoBWM IS OpraHW3aIlid TPOBEICHUS HE3aBUCHUMOM
OIICHKH Ka4yeCTBA OKA3aHWS YCIYT OPraHU3alMsIMHU KyJbTypbl MUHUCTEPCTBO KYJIbTYPHI
Poccuiickoit ®enepanmu:

- IPOBOJIUT MEPOTIPUATHS U 00CCTICUECHUS TEXHUUECKOW BO3MOKHOCTH BBIPAKCHUS
MHEHWAW TIOJydaTesIMHA YCIyr O KadeCTBE OKa3aHWA YCIyT TOJBEIOMCTBCHHBIMHA
OpraHu3anysIMH KyJIbTYPHl Ha CBOEM OHUITHATIBHOM caiiTe B ceTh « HTepHETY,

- OmpeaensaeT OpPraHu3aIlvIo, OCYIIECTBIIAIONIYI0 CcOOp, 0000IIeHHE W aHaIu3
uHOpMAIM O KaueCTBE OKa3aHWA YCIYr TMOJBEIOMCTBEHHBIMH OpTaHU3AIUsIMHA
KyJIbTYphl (7ajiee — OmepaTrop) B COOTBETCTBHU C 3aKOHOMATENBCTBOM Pocchiickoit
denepanuy 0 pa3MENICHAN 3aKa30B JIJIs TOCYTapCTBCHHBIX M MYHUITHITAJIbHBIX HY KT,

- TIO pe3yJIbTaTaM 3aKIIIOUCHUS TOCYAAPCTBEHHOTO KOHTPAKTa 0hOPMITIET PEIICHHE
00 ompeneneHur OmepaTropa, OTBETCTBEHHOTO 3a MPOBEJACHHE HE3aBUCHMON OICHKH
KauecTBa OKa3aHMs yCIyT.

10. OOI1IeCTBEHHBIN COBET:

- OTIPEICIIACT MEPEUHN OPTaHU3AINI KYJIbTYPhI, B OTHOIICHUH KOTOPHIX MPOBOANTCS
HE3aBUCUMas OTICHKA,

- Y4aCTBYET B OMPEACIICHAN OTIEPaToOpa;

- OCYIIECTBJISIET HE3aBUCHMYIO OIEHKY KaueCTBAa OKA3aHWs YCIYT OPTaHU3aAIUsIMUA
KyJBTYPBI ¢ YIETOM WH(POPMAITHH, KOTOPYIO TIPEIOCTABIISAET OMepaTop,

- mpeacTasiisieT B MUHKYITYyphl Poccru pe3ysibTaThl HE3aBHCHUMOM OIICHKH KaueCTBA
OKa3aHWs YCIIyT OpPraHW3alMsIMH KyJbTYPhl, a TaKKe NPEIIOKCHUA 00 YIydIlIeHUH
KaueCTBA WX JCSITEIILHOCTH.

I1. HezaBucnumas orneHka kauecTBa OKa3aHUs yCIIyT OPraHU3aIusaMy KyJIbTYPHI B
OTHOMICHUH OJHUX M TEX XK€ OPTraHU3aIHi TPOBOJUTCS HE Yallle YeM OJIMH Pa3 B TOJ U HE
peXke ueM OJMH pa3 B TPH Toja.

12. C ydeToM OCOOEHHOCTEW JEATEABHOCTA OpPraHu3alMil  KYyJbTYpBHI,

MPUMEHSETCS YHU(PHUITMPOBAHHASI MOJICTTh HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHMs yCITyT
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OpraHM3aIUAMH KYJIbTYPHl ¢ HCIOJ30BAaHHEM aBTOMATH3MPOBAHHOM MH(M)OPMAITMOHHON
CHUCTEMBI He3aBHCHMOM OIICHKH KauecTBa, paspadoranHoii MunkyabTypsl Poccnn.

13. Cbop, oboOmiearie m aHaaW3 HMHGOPMAIMH O KAdeCTBE OKa3aHHUSA YCIyT
OpraHU3AIUAMH KYJIbTYPHl OCYIIECTBILICTCS IO TPEM OCHOBHBIM HAIIPABIICHHSIM:

- U3YUYCHHUE M OIICHKA JIAHHBIX, Pa3MEIICHHBIX Ha O(UIINAIBHOM CaiiTe OpraHM3alliH
KYJIbTYPHI,

- U3YUCHHUE M OIICHKA JAaHHBIX Ha O(UIIHATIBEHOM CalTe I pa3MenieHus HHOpMaIiH
CeTH

O TOCYAAPCTBCHHBIX HW  MYHHIMIIAJIBHBIX  VUPCIKIACHHAX B ((HHTepHeT))

www.bus.gov.ru;

- cOOp TaHHBIX W OLICHKA yAOBJIETBOPEHHOCTHU MOJIy4YaTeNIeHd YCIIyT.

[To crioco0y OLEHKHU MOKA3aTENM ACNISTCSA HA TPU TPYIIIIb:

1) HU3ydeHUEe MHEHUS Tofrydaresielt yeyr (tabmmma 1.1);
2) Hajure nHpopmaruu Ha caiite www.bus.gov.ru (Tabnmia 2);
3) Hajure nHGpOPMANUKA Ha OPUITMATTEHOM CaliTe OPTaHU3aAITUH KYJIbTYPhI HIIH

P €T0 OTCYTCTBUH HA CAlTe YUPEIUTENS OpraHU3aliK KyJIbTyphl (Tabmuia 3).

Tabnua 1.1

[Tokazarenun, popmMupyembiec Ha OCHOBE U3YUSHHUS MHEHHUA MONydaTeNiel yCIyT

HOynkTr
npzmasa MMoka3arenn Eausnna T'pynma N
N2515 H3MEpEHHs | OpraHu3auui
1 OTKpBITOCTH M JOCTYNHOCTH HH(pOpMALIHH 00
OPraHHM3ALMH KYJIbTYPbI
1.3 HUudopmupoBanne o0  mpeacrosmux  BeicTaBkax u | ot 0 go 5 | myseu
SKCMO3ULMSX  OpraHu3alMu  KyJabTypbl.  BuptyanbHble | Oamnos
SKCKYPCHHM IO OPraHU3aLUU KyJIbTYPbI
1.4 HUnpopMupoBaHre O TMPENCTOSAIMX MpeAcTaBieHusx u | ot O mo 7 | Tearpsl
MIOCTAHOBKAX OamioB
L5 HUHpopmMupoBaHHe O HOBBIX MEPOTIPUATHIX or 0 ngo 7| KynbTypHO-
OamioB JIOCYTOBBIE
OpraHu3aLyn
2 KomdopTHocTs ycnoBHH mnpeaocTaBJIeHHs YCJAYr H
AOCTYNHOCTb HX NMOJY4YeHHS
2.1 YpoBeHb kompopTtHOCTH mpedbiBaHus B opraHm3aumu | or 0 mo 5| Bce
KyJIbTypbl (MecTa [Uisi CUAeHWs, Trapaepod, dyucrora | OamnoB OpraHU3aIUH
OMEIICHUH) KYJIbTYPbI
24 Hannune MOMONMHUTENBHBIX YCAYr OpraHu3aluy KyJbTypel [ oT O go 8 | Myseu, TeaTpsl
(mecra OOIIECTBEHHOTO MTUTAHMS, npoBeaeHue | 6amioB
UHTEPAaKTUBHBIX WIp, TeaTpajlu30BaHHbIX MEpPONPUATHH,
ayJIMOTHT)



http://www.bus.gov.ru/
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Mynkr Eannnna I'pynna
nipuKasa Hoxazare, H3MepeHHsl | OPraHu3auMi
Ne2515
2.5 CTOMMOCTb [OTIOJIHUTENBHBIX yCIyr (kcepokomupoBanue, | oT 0 no 9 | Gubmuorexu
3aKa3 KHUTH B Jpyroi OmOnmoreke, uHopMmupoBaHue O | OaioB
BO3BPATE HY)KHOI KHHUT'H, BO3MOYKHOCTh OTJIOJKUTh KHUTY)
2.6 TpancnopTtHas u 1memas JOCTYNHOCTb opranusauuu | ot 0 no 5| Bce
KYJIbTYPbI OanioB OpraHU3aIUH
KYJBTYPbI
2.8 YnobcTBO  TMONB30BaHUS  BJIEKTPOHHBIMH  cepBucami, | or 0 mo 5| Bce
NPEIOCTABIAEMbIMUA  YUPEKICHHEM MOCETUTENsIM (B TOM | OayjioB OpraHu3aLuu
YHCJIE U C TIOMOLTBIO MOOMIIBHBIX YCTPOHCTB) KYJIBTYPbI
2.9 KauectBo u conepxanme mnosurpaduuecknx marepuanos | or 0 mo 9 | Tearpsl
OpraHu3aluil KyJapTypsl (Iporpamm, OyKIeToB, ¢haepos) OaioB
3 Bpemst okuaaHusi npegoCcTaBJIeHHs] YCJIAYTH
3.1 YnobcTBo rpaduka paboThl OpraHU3aLNHU KYJIbTYPHI or 0 no 7| Bce
OamioB OpraHu3aLux
KYJBTYPBI
32 Y no0cTBO mponenypsl MOKynku (OpoHUpPOBaHMsT) OUIETOB or 0 mo 7| Tearpsl, My3eu
Gaios
33 IIpocroTa/yaoOCTBO 3JIEKTPOHHOTO KaTaiora or 0 mo 7 | 6Gubnuortexu
Gaios
4 Jlo0po:kenaTeIbHOCTh, BEKJIUBOCTb, KOMIIETEHTHOCTH
pPA0OTHHKOB OPraHN3ALMH KYJbTYPbl
4.1 JloOporkenaTeIpbHOCTb, BEXJIMBOCTh M KOMIETEHTHOCTh | oT O mo 7 | Bce
NepCoHasa OpraHu3aluu KyJIbTypbl OamioB OpraHu3aLuu
KYJBTYPbI
5 YA0BJIETBOPEHHOCTH KAY€CTBOM OKA3AHHS YCJAYT
5.1 YpoBEeHb yAOBJIETBOPEHHOCTH KavyeCTBOM OKas3aHus ycayr | ot O go 5| Bce
OpraHU3alLuu KYJIbTYPHl B LIEJIOM OamioB OpraHu3aLuu
KyJIBTYpbIL, 3a
UCKJIFOYEHHEM
TEaTpoB
53 KauecTBO npoBeneHUst SKCKYpCHI or 0 no 4| myseu
Gaos
54 PazHooOpasue 3KkCno3uLnii OpraHu3auuy KyJIbTyphl or 0 go 2| myseu
Gaios
55 Hanuune nadopmanmu 0 HOBbIX U3MAHUSIX or 0 mo 10 | Gubnuortexu
Gauios
5.6 PazHooOpasue TBOpUECKUX TPy, KPYKKOB IO HHTEpECaM or 0 po 9| kynbTypHO-
OamioB JIOCYTOBBIE
OpraHu3aLuu
5.7 KauecTBo npoBeneHus KyabTypHO-MaccoBbIX Meponpusatuii | or 0 mo 10 | xynbTrypHO-
OamioB JIOCYTOBBIE
Opra”Hu3aLuu

IMoxazaremn tabmumer 1.1 (GOpMHPYIOTCA TMPH OCYIICCTBICHHH PAcucTa YPOBHA YIOBICTBOPCHHOCTH KAYCCTBOM YCIVT B
cootBeTcTBUU C Pazaenom 4 IpunoskeHus 1 K HACTOSIIUM METOIUYCCKUM PEKOMEHIALIMSIM.




OcHoBHBIC KaHAIBI cOoOpa WH(pOPMANAKA OT TOJIYYaTeNeH YCIYyT, OKa3bIBaeMBIX
OpraHU3aALMUAMH KYIbTYPHI:

1) UaTepueT-kanan.

COop OlLIEHOK YAOBIETBOPEHHOCTH MONYyYaTeNeH YCIyr KaueCTBOM OKAa3aHUS YCIYyT
OpPraHM3alMAMH KYyJbTYpPhl OCYIIECTBISETCS MyTeM 3amnoiHeHus B ceth «MHTepHEeT»
CIEIHATM3UPOBAHHBIX (DOPM OTIPOCa (AHKET).

2) Bumker Ha caiite opraHu3alu KyJIbTYpHl.

COop OILICHOK OCYIIECTBIACTCSA MPH TOMOIIMA BHDKETA — CIECHUAIBHOTO pPa3zena,
pa3MeraeMoro Ha caifTe OpraHu3aliy KyJIbTypbl, TA€ MOJb30BaTeNIb CMOKET OTBETUTH Ha
BOTPOCHI AHKETHI.

3) DnexTpoHHas movTa.

COop OLIEHOK YAOBIETBOPEHHOCTH MONYyYaTeNeH yCIyr KaueCTBOM OKA3aHUA YCIyT
OpPraHM3ALMUAMH KYJIbTYPbI OCYIIECTBIISETCS MyTEM OTIPABKH OMIEPATOPOM 3JIEKTPOHHOTO
cooOmeHust ¢ PopMoi aHKETHI AJIS 3aMOJIHEHUS MOJydaTesieM YCIYTH M MOCIEAyIOIIeH
OTITPABKOM 3aMOJHEHHOW aHKEThl OMEpaTopy MO EKTPOoHHOW moute. Mcmonb3oBanue
KIUEHTCKOW  0a3bl, MMEIOWIEHCS B  PACTIOPSIKEHUHM  OPraHM3allid  KYJbTYpHI,
OCYILECTBIISAETCS TOJIBKO C COTJIACHA JaHHOW OpraHHU3allyH.

4) Onpoc o Tenedony.

COop OlLIEHOK YAOBIETBOPEHHOCTH MONYyYaTENeH yCIyr KaueCTBOM OKA3aHUs YCIYyT
OpPraHM3alMAMH KYJbTYPBl OCYIIECTBIIAETCS ONMEPATOPOM MyTEM ompoca mo TenedoHy
nojiyyaTesied ycIyr KOHKPETHBIX OpPraHu3aluid KyJabTypbl. Mcnonb3oBanue KIMEHTCKON
0a3bl, UMEIOLIEHCS B PaCMOPSHKEHUH OPTraHU3alluu KYJIbTYPbI, OCYIIECTBISAETCS TOIBKO C
COIJIaCHsA JAHHOW OPraHU3aLvH.

5) YcTaHoBka TepMHUHAJIa B OPTaHU3AINHN KYJIBTYPHI.

Tepmunan mnpexacraBnasieT co0OW MHTEPAKTUBHOE YCTPONCTBO, TO3BOJIAIOIICE
MOJTyyaTeNlt0 OLICHUTh KaueCTBO YCIYT, HEMOCPEACTBEHHO HAXOACh B OpraHMU3allH
KyJbTYypbl. T€PMHUHA OCHAIIEH CEHCOPHBIM SKPAaHOM, Ha KOTOPOM BBIBOAATCSA BOTPOCHI U
NPEICTaBICHAa BO3MOKHOCTH MOIYYaTENIO YCIYyTH OTBETUTh HA AHHBIE BOMTPOCHI.

6) JInunbIii ompoc (COLMONIOTHYECKOE UCCIIETOBAHUE).

Kanansl c6opa nHbOpMAIHK Pa3IHIalOTC MY COOOH IO CTENEHH TOCTOBEPHOCTH



MTOJIY4ae€MBIX JAHHBIX, 1O CTOMMOCTH W IO CTENEHW JOCTYHHOCTH JUISI HACCIICHHS
(trabmuma 1.2). Ouenku pamxkupyrotes oT 1 g0 5, rae 1 — odeHp mioxo, a 5 — OYCHb
xoporto. Yem BhIIIe HTOrOBas OLCHKA, TEM MPEANOUYTHTEIbHEE KaHaI cOOpa JAHHBIX I10

COOTHOMICHUIO NCHA-KAYCCTBO.

Tabmuua 1.2
YpoBeHb TOCTOBEPHOCTH KaHAJIOB cOOpa MH(pOpMaIiH
Kanan cbopa naHHbIx JlocTtynHOCTB Ctoumocts YpoBeHb Hrorosas
11l HACEJIEHUSI OJIHOH aHKETbI JOCTOBEPHOCTH OLIEHKA
OLIEHOK
1 2 3 4 5=2+3+4
TepmuHan B  Opranusauuu 5 4 4 13
KYJIBTYPBI
Omnpoc no Tenedony 5 3 4 12
JInuneiii onpoc 5 1 5 11
DNeKTpOHHasl [ouTa 3 3 4 10
Bumker nHa caiite opraHuzanuu 2 5 2 9
KYJIBTYPBI
Hnreprer-kanan 1 5 1 7

Hcnonk30BaHne METOA0B COLMOIOTHH (TeNe(OHHBIN OMPOC C UCTIOIB30BAHUEM 0a3blI
noJTyJartesyicl, MHTEPBBIO) ABISIOTCA Hanbonee 3(hHEKTHBHBIMU, OJTHAKO TPYIOEMKOCTh 1
BBICOKASI CTOUMOCTH ATHX METOJIOB HE MO3BOJIAIOT MPOBOANTH MACIITAOHBIX U JUTHTEITIHHBIX
ucciaenoBannid. IHTepHeT-KaHaul, BUHKET U TCPMUHAIIBI, YCTAHOBJICHHBIC B OPTraHUA3AITHX
KyJbTYPBI, TIO3BOJISIOT MPOBOJANTHh HE3ABUCUMYIO OIICHKY JUTUTEILHOE BPEMS, TIOJTYUUTh
JOCTATOYHO OOJbIIOE KOJIMUYECTBO AHKET, 3alOJHEHHBIX TMOJYYaTelsiMUu YCIyT, C
HAUMCHBITUMHU 3aTpaTtaMu. J[js TOBBIMICHUS JOCTOBEPHOCTH TMOJIYYSHHBIX OIICHOK
PEKOMEHIyeTCA UCIOJIb30BAaHNE COYETAHNUA BCEX KaHAIOB cOopa MH(POPMALIHH.

Jlna mopyueHns 0ObEeKTUBHONW KApTHHBI YAOBIETBOPECHHOCTH MOJIydaTeIei yCiIyT
KaueCTBOM OKa3aHHWS YCIyr OpraHW3alusIMH KyJIbTYpPhl PEKOMEHAYETCS BCE THIIBI
OpraHu3anuidi KyJabTYpPhl Pa3IeIuTh HA 3 TPYNIbl B 3aBUCUMOCTH OT KOJIMYECTBA
MoJTyJaTesied yCayr, OKa3bIBAEMbIX OPTaHM3AIUAMHU KYJIBTYPHI, W JUIS KaXJAOW TPYMIIBI

OTIPENIETATHh HEOOXOUMOE KOJTMIECTBO COOMpaeMbix aHkeT (Tabnmmma 1.3):



Tabmuna 1.3
['pynna opranuzanuii KyJabTypsl
I'pynma opraisatuiit ITapameTpsbl Konnuectso aHker
KYJIBTYPbI
Mainsie opranuszauuu | Konndecrso mnosydatenenn ycayr B | 100-200
KYJIbTYPbI mecsi He Oosiee 2000
Cpennue opranuszauuu | Konnvecrso mnosydatenenn ycayr B | 400-500
KYJIBTYPBI Mecs ot 2000 no 7000
KpynHubie opranuszauuu | Konudecrso mnosyudatenesn ycayr B | 1000-2000
KYJbTYPbI mecsii 6onee 7000

Takum o0pa3om, IJis U3MEPEHUS OLICHKU YJIOBJIETBOPEHHOCTU MOTPEOUTENEH YCIyT
KQueCTBOM OKa3aHUA YCIAYr OpraHu3alusMH  KYJbTYpPbl  CIEAYET ONPEACIUThH
ONTUMAJBHYIO  JJIS  KOHKPETHOT'O  YUPEXKICHUS KOMOMHAIMIO, BKJIIOYAIOIIYIO
HE00X0MMOE KOJIMYECTBO AHKET Il COOpa U METO/AbI UX MOJYUYEHHUS, U MO3BOJIAIOILYIO

npcaoCTaBUTh KAUCCTBCHHLIC PC3YJIbTATHI IIPHM aACKBATHOM PACXOA0BAHHUHA 6IOI[)K€THI>IX

CPEJCTB.
Tabmuua 2
[TokazaTenn, popmMupyemMbic Ha OCHOBE aHaNKM3a WHMOPMAITK Ha caiiTe www.bus.gov.ru
IIyskT
Enununna I'pynna
MpuKasa ITokazarens aveDe obramIEAL
U3MEpPEHUs raHu3aLui
Ne2515 P pramsan
! OTKpBITOCTD W OOCTYHNHOCTb  WHpopMaumun 00
OpraHu3aLuu KyJbTypbl
1.2 WUndpopmarust ©  BBINOJHEHWH rocyaapcTtBeHHoro/ | or O nmo 7 | Bce
MYHULUNAIBPHOTO  3aJaHus, OT4YET O pe3yJibrarax | OauioB OpraHu3aLuu
JesTeIbHOCTH OPraHnu3alny KyJIbTyphl KYJIBTYPBI

IMokazarenu Tabmuibl 2 (GOPMHUPYIOTCS TPU OCYINECTBJICHWM pacdeTa yPOBHS YIOBIETBOPEHHOCTH
KaueCTBOM ycayr B cooTBercTBMU ¢ Pasmenom 3 Ilpunoxkenuss 1 Kk HacTOSIIMM METOAMYECKUM
PEKOMEHALIHSIM.


http://www.bus.gov.ru

Tabnuua 3

[TokazaTemm, popmupyembie Ha OCHOBE aHaM3a HHGPOPMAITUK Ha OHUITHATIBHOM CaiTe

OPraHU3alMu KYJIbTYPbI

HOynkTr
NMPHKAa3a
No2515

IToka3zarenn

Eaununna
U3MepeHust

I'pynna
OpraHusaumi

1

OTkpbITOCTE W JAOCTYNMHOCTL HH(popmamuu 00

OPraHM3ALMH KYJIbTYPbI

1.1

IlonHOE M COKpaleHHOE HAWMEHOBAaHHME OPraHU3aLUU
KyJbTYPbI, MECTO HAXOXKIEHHMs], TOYTOBBIA ajgpec, cxema
mpoesfa, aapec JBJIEKTPOHHOM  MOYThL,  CTPYKTypa
OpraHu3aluf KyJbTYpbl, CBEACHUs 00 yupenutene
(yapenuTensix), yIpeauTeIbHbIE TOKYMEHTHI

or 0 mo 5
Oaynos

BCE
OpraHu3aLux
KYJbTYpbI

KomdopTHocTs ycii0BHII mpenocTaBjieHHsl YCJAYr H
AOCTYNHOCTb MX NOJY4YeHHS

Ilepeuenp ycnyr, NpPeaOCTaBISIEMBbIX OpraHu3aluen
KynbTypbl. OrpaHuueHuss IO aCCOPTUMEHTY YCHyT,
OTPAHUYEHUS MO MOTPeOuTENAM yCIIyr. JlOMOTHUTENbHBIE
YCIIyTH, TPENOCTaBIAEMbIC OpPTraHU3aMel KyJIbTYpPHL
Yenyru, mOpenocTaBisieMble  Ha  IUIATHOH — OCHOBE.
Croumocth YCIYT. IIpenocrasnenue
NPEUMYHICCTBECHHOTO IpaBa TIOJb30BaHHUA YyCIIyraMu
VUpPEXKIECHUS

or 0 mo 5
Oaynos

BCE
OpraHu3aLun
KYJbTYPbI

23

CoxpaHeHne BO3MOXKHOCTM HaBUraluu MO CalTy Ipu
OTKJIIOYEHUH TpapuuecKux 3JIEMEHTOB oQopMIeHHUs
caiita, KapThl caiita. Bpemst noctynHocTu nHbOpMAIHHU ¢
yUeTOM IepepbIBOB B padoTe caiira.

Hanuune He3aBUCHUMON CHUCTEMBl yd4eTa TMOCELIECHHUN
caiita. PackpeiTiie mHpOpMAIMK HE3aBUCHMON CHCTEMBbI
ydeTa noceuieHun caira. Hanuune BCTpOSHHON CUCTEMBI
KOHTEKCTHOIO IOMCKa MO caiity. becniaTHOCTD,
nocTtynHocTe  uHGopMaruu Ha caiite.  OTcyTcTBHE
HapyLUIeHniH OToOpakeHus, (GopMaTUPOBAHUS WM UHBIX
nepextoB wHpOpMauuu Ha caidite. Jlata u Bpems
pa3merneHust HHPOPMALIHH.

Hoctyn k paszpeny «HesaBucumass OLIGHKAa KaydecTBa
MPEIOCTABICHUST YCAYr» MOJDKeH ObITh oOecreueH He
Oosee yeM 3a 2 mepexoda Mo CalTy ¢ MCIOJNb30BAHHEM
MEHIO HaBUTaLUH

or 0 mo 5
Oainos

BCE
OpraHu3aLuH
KYJbTYPbI

2.7

Hannuue >1ekTpOHHBIX OMIETOB / HATMYHE 3JIEKTPOHHOTO
OpoHMpOBaHUs OMIIETOB / HANTMYHE SJIEKTPOHHON oYepenu
/  HamuuuMe DBJIEKTPOHHBIX  KATajoroB / Halu4due
3JIEKTPOHHBIX IOKYMEHTOB, JOCTYIHBIX JIJIsI IIOJTYUEHUS

or 0 mo 5
Oaynos

BCE
OpraHu3aLuu
KyJbTYpBI

M o0po:kenaTeIbHOCTh, BEXKJIHUBOCTh, KOMIIETEHTHOCTh
PA0OTHHKOB OPraHU3ALNH KYJbTYPbI

damMuIny, UMEHA, OTYECTBA, JOJLKHOCTH PYKOBOISIIETO
COCTaBa OpraHU3alUM KyJbTypbl, €€ CTPYKTYPHBIX
nonpasneneHuii 1 Guaranos (IpU UX HATUYUH), PEKHUM,
rpaduk  paboOThI, KOHTaKkTHbIE TeledoHBl, anpeca
DJIEKTPOHHOM  TMOYTHI, pa3gen  Juisdl  HampaBJICHHS

or 0 mo 7
Oaimnos

BCE
OpraHu3aLux
KyJbTYpbI
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HOynkTr
NMPHKAa3a Iloka3zaTenn
No2515

Eannuna I'pynna
H3MepeHHsl | OpraHu3auui

NpeIUIOKEHUIT MO  yJIy4YIIEHHWI0  KadecTBa  yCIyr
OpraHu3aluu

5 Y0BJIEeTBOPEHHOCTh KAY€CTBOM OKA3AHMS YCJIYT

52 ITopsimok oOueHKH KadecTBa pPabOTHI opraHu3anud Ha [ ot O 1o 6 | Bce
OCHOBAaHUU OMNpPEAENICHHBIX KputepueB 3(p(GEeKTUBHOCTH | OaioB OpraHu3aIH
paboThI OpraHU3aLMid, yTBEPIKICHHBIH YIOJIHOMOYEHHBIM KYJIbTYPbI
denepanbHBIM  OpPraHOM  WCIOJHHTENBHOW  BJIACTH,
pe3yJibTaThl HE3aBUCUMOW OLIGHKH KadyecTBa OKAa3aHUs
YCIYT OPraHU3alMsMH KYJIBTYPbI, a TAaKXKe MPEIJIOKEHHS
00 yJydYIIEeHHMH Ka4yecTBa WX [ESITEIbHOCTH, IUIAH IO
YJIYYHICHUIO Ka4eCTBa pabOThl OpraHu3alum

IMokazarenu Tabmuiet 3 GOPMUPYIOTCS MPU OCYINECTBIEHUU pacyeTa YPOBHS YIOBJICTBOPEHHOCTH
KaueCTBOM yCJIyr B cooTBeTcTBUU ¢ Pasmenom 2 Ilpunoxenus 1 Kk HacTOSIIMM METOAMYECKUM
PEKOMEHALIHSIM.

Pe3ynpTaThl HE3aBUCHMOH OIICHKH TAaKKE IPEACTABIIOTCS ¢ Pa3OMBKOM 10
croco0am orieHKH: cM. Tabamnel 4.1, 4.2, 4.3.

Tabmuia 4.1
OreHKa ypOBHSI yIOBJICTBOPSHHOCTH KA4eCTBOM OKa3aHUS YCITyT

1] (puUMep 3aNOJIHEHUSL. MEAMP (HauMEHOEAHUE OP2AHUZAYUY KYTLIYDbL, 6 KOMOPOT NPOEOOUNAC OYEHKA)

JlaTa u BpeMs1 OLIeHKH 3HaueHHe OLIEHKH, OaJIJIbI Htorosoe
ITokasarenp 1%* ITokasarenn No* 3HauYEHHE, OAIIIIbI
(cymma)
Ipumep sanonnenus Hughopmuposanue | ... JlobpooicenamenvHocme,
o npedcmo;zu;ux (dpyeue BEXHCTIUBOCIL Uu

npedcmaeﬂeyuﬂx u | nokazamenu Ona | KOMNemeHmHoOCHb

NOCMAaNHOGKAxX meampos  u3 | nepconana - opaanuzayuu
(maxc 7 banios) mabauyet 1.1) Kytbmypsl (Maxc 7 6ainos)
20.11.2014 - 20.12.2014 6,5 6,4 51,9
21.02.2015 - 21.04.2015 6,2 6,3 50,5

HTOFO (CpeHHeBSBeH.IeHHOG SHAUYCHHUC 110 BCCM OLICHKAM 34 BCC nepnomﬂ) 17

* - B KauecTBE MOKa3aTesel A OLEHKU UCTIOIB3YIOTCS ToKa3arenu u3 tabnunsl 1.1 B 3aBUCMIMOCTH OT
BHJla OpraHU3alMM, AJII KOTOPOH MPOBOAUTCS OLEeHKa. PopMyna Ajidl OLEHKU HUTOTOBOTO 3HAYEHUS
npuseneHsl B pasaene 4 [lpunoxenus 1 k MeTtogudeckuM peKOMEHJALUSM.
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Tabmaua 4.2
Orenka ypoBHSI OTKPHITOCTH W JOCTYITHOCTH HH(GOPMAITMHA OPTraHW3aIiK KyJIbTYPhI Ha
OdwunmansHoM caiiTe a1 pasMenieHus nHOPMAITUH O TOCYIapCTBEHHBIX H

MYHHUITUTATBHBIX YUPEKACHUSIX Www.bus.gov.ru *

Ipumep 3anonnenus: meamp

(HauMeHOBaNUe OP2AHU3AYUL KYTLIMYPLL, 6 KOMOPOT NPOSOOUNACH OYEHKA)

MaxkcumanbpHoe dakTuueckoe

3HaueHue, Oayl1 | 3HaueHwue, Oasa
HaunmenoBanue nnpopmarnrioHHoro oovekra (TpeboBanus)

Ipumep sanonnenus:

Obwas ungopmayus 06 yupescoenuu, 1 1
Hughopmayua o 2ocyoapcmeennom 3adanuy Ha mekyiyuii UHAHCO8bIT 200, 1 1
Hugpopmayua o  evImonHeHuy 20CyOapcmeeHHoe0 300aHUsA  3a  OMYeniHblil 1 0

Qunancoewiii 200;

Hupopmayus o niane unancoso-xo3aiicmeeHHO OessmenbHOCU Ha Mexyujull 1 1
200;
Huopmayus o 2000606 Oyxeanmepckoli  OMUEMHOCIU 3G OMYEMHbII 1 1

Qunancoewili 200;

Hugpopmayua o pesyremamax OeamebHOCHU i 00 UCHOTb308AHUY UMVIECHEa; 1 1

Hugpopmayus o KOHMPOJbHEIX MEPONPULIMUIX U UX Pe3VIbIMAMax 30 OmyemHolil 1 0

Gunancoswiii 200.

HToro Makce. 3navenue 5

7 bannioe

* - HCXOOHBIE NaHHBIE W (POPMYJIBI AJIST OLEHKU YPOBHS OTKPBITOCTH U AOCTYITHOCTH MH(OPMALUK Ha
caiite www .bus.gov.ru mpuseneHsl B pasaene 3 [Ipunoxenus 1 kK MeTogudeckuM peKOMeHAALUsIM



http://www.bus.gov.ru
http://www.bus.gov.ru
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Tabnuua 4.3
OreHKa yPOBHS OTKPBITOCTH M IOCTYITHOCTH MH(pOpManuu Ha 0(pUIIHAIEHOM CaiTe

Ipumep 3anonnenus: meamp

(HauMeHOBaNUe OP2AHU3AYU KYTLIMYPLL, 6 KOMOPOT NPOSOOUNACH OYEHKA)

HaumenoBanue TpeboBanus/ HHPOPMALTMOHHOTO O0BEKTa™ MakcumainbHoOe dakTuueckoe
3HaveHue, Oajibl | 3HaYEeHHe, Oasibl
Ilpumep 3anonnenus: 1 1
Ionnoe HaumeHoOBaHUE OPAHUBAYUU KYIbMYPbL, COKPAUEHHOE HAUMEHOBAHUE OPSaAHUAYUU ] 0
KYbmypbl
Iloumosuitl adpec, cxeMa pasmeneHIs Opeanu3ayuu Kybmypbl, cxema npoesod 1 1
Adpec anexmpOoHHOU noumul 1 1
CmpyKkmypa opeanu3ayui Kyibmypol 1 0
Csedenus 06 yupeoumene, yupeoumenbrvle OOKYMEHMbl OPSAHUZAYUN KYIbMYpDbl 1 1
Obwas ungopmayus 06 yupescoeHu; 1 1
HHpopmayus 0 20CY0apCmeeHHOM 3A0AHUN HA MEKYUUT (PUHAHCOEbLE 200; 1 0
HUngpopmayus 0 6uinonHenuy 20cyOapCmeeHHo20 3a0aHUs 30 OMYEmHbLi PUHAHCOSbLL 200; 1 1
HUngopmayus o nnane PUHAHCOBO-XO3AUCNEEHHOU OeAMeNLHOCTI HA MEKYUUT 200; 1 0
HHnpopmayus 0 2000604 OYXeanmMepcKon OMUEMHOCTIN 30 OMYEMHbLE PUHAHCOBDIT 200, 1 1
HUnugpopmayus o pe3ynomamax 0esmenbHOCHIU U 00 UCTIONb306AHUN UMYUECNEa; 1 1
Hnugpopmayus 0 KOHMPONLHLIX MEPONPUAINUAX U UX PE3YLINAMAX 30 OMUEMHbII QUHAHCOG LT ] ]
200.
Ilepeuenv yenye, okazvbl6aeMvix OpeaHusayueti Kyapmypol. 0,5 0,5
OzpanuieHis no acCopmuMenny yenye 0,5 0,5
Oepanuuenus no nompebumensim yeuye. 1 1
Jlonoanumenvuvie yCryeu, OKa3bl6aembie OpaHu3ayuert Kyapmypol 0,5 0,5
Venyeu, oxazvieaemvie Ha nAAMHOU OCHOSE. 0.5 0.5
CmouMocmv OKasbleaeMbiX Yeaye. 1 1
[IpedocmasneHie npeumyecmeeHHO20 Npasa NOMb306AHUSL YCIY2AMU YHPEHCOEHUS 0,5 0,5
Coxpanenue 603MOACHOCHIU HAGUEAYUY NO CATMY NPU OMKTIOYEHUY SPAPUUECKUX INEMEHINOE 0.5 0.5
oopMAeHIs catima, Kapma caiima ’ ’
Bpemsa oocmynHocmu uHQOpMayuL ¢ yuemom nepepulsos 6 pabome catima 05 05
Hanuuue ne3agucumoti Cucmembvl yuema noceweHut caima. 0.5 0.5
Packpuimue unopmayu He3asuCUMOl CUCMEMbL Yuema noceeHull caiima 0.5 0.5
Hanuuue 6cmpoeHnoli cucmemvl KOHMEKCMHO20 NOUCKA NO Caumy 0.5 0.5
FBecnaamuocims, O0CMYNHOCHb UHPOpMayuu 0.5 0.5
Omcymemeue HapyueHut OmobpasceHus, OPMAMUPOSAHIL UYL UHBLX OeeKmos 0,5 0,5
Jama u spems pasmenjenus ungopmayuu 1 1
Hocmyn x pazoeny « Hezagucumasn oyenxa xauecmea npedoCmasneHus yenyeay Oondicer buims 5 0
obecneden ne bonee uem 3a 2 nepexodd no Catimy ¢ UCNONb306aHUEM MEHIO HABUeayul
OnexmponHbLl GUnem Op2anu3ayun KyIbnypsl/ 2NeKmpoHHbIl Kamanoe/ 1 1
OH-NATIH pecucmpayis/803MONCHOCHL OPOHUPOSAHIS OUNEMOE/INEKMPOHHBIX OOKVMEHINO08 1 1
DnexmpoHHas ouepedb/SNeKMPOHHAS 3aNUCh 6 yUpedcoeHe 1 1
Bupmyanenvie axcKypcu no opeanuzayuy Kynbmypsl 1 1
Hnpopmayus o pyxosooumene OpeaHuzayuu Kylbmypbl, ungopmayus 06 oQuyuanbHuIx ] ]
MEPONPUAINUAX, GUSUMAX U O pAbOUUX NOE30KAX PYKOGOOUMENS. OP2AHU3AYUN KYTbHIYDb
Cocmas pabomuuxos, QaMunui, UMeHa, Omuecmed, OOMICHOCHIU PYKOGOOAUe20 cocmasda ] ]
Op2aHU3AYUY KYTLIMYpbi
Peorcum, epadux pabomsl Op2aHusayuu Kyibmypol 1 1
Tenepon cnpasouHoli ciyicObl, menegor pyKogooumens OpeaHu3ayuy Kynbmypbl (npuemHas) 2 2
Pazden ona nanpasnenus npeonodicenuti no YIyuueHuo Kaiecmea yeny2 op2anu3ayuy 1 1
OHNatin-KOHCYTbMANM  OP2AHUZAYUY  KYTbMYPbl  (CUCMEMA MEHOSeHHUX CcoobujeHuii u ] ]
UHMEPAKIMUGHO20 0DWeHIUs C NPedCMAasumeneM Opeanu3ayu Kyromypot)
Cevinka na paoen oyeHky Kauecmea OKa3anus yenye Opeanus3ayuy Kymbmypul (U 6U0icem Ha ] 0
catime yupesicOenus)
Cevinka (bannep) HA A6MOMAMUBUPOSAHHYIO CUCINEMY HE3AGUCUMOL OYEHKU Kaiecmeda ] 0
OKA3AHUS YCIY2 OPSAHUZAYUT KYTLINYpbl
HUngpopmayuonnvie coobujenus 0 nposeoeH U He3a8UCUMOT OYeHKU 1 1
Iopadox (Memoouxa) nposeoeHus He3a6UCUMON OYeHKU Kayecmea Yenye OpeaHu3ayuu ] ]
KYbmypbi
Pesynomamut He3a6ucuMoli OYeHKU Kauecmsa OKa3aHus Yeye Opeanu3ayuy Kymbmypul 1 0
IIpeonosicenus 06 ynyunienuy Kauecmsa ux OeamenvHOCH; NAaH HO YAVYUEHUIO Kauecmed ] ]
pabomul Opeanu3ayUY Kytbmypol
HTOTO Maxc. sHaqenue 32
40 banna

*- uH(pOPMALIMOHHBIH OOBEKT - OOBEKT, PACHONOKCHHBIM HA O(HIHATBEHOM CalTe VUPEKICHHS KYIBTYPHL,
Hecylmmi uH(pOPMALMOHHYIO Harpy3ky. Dopmymbl mas oucHkd npusedcHbl B pasacne 2 llpunoxenus 1 k
MeTroauiaecknM pPEKOMEHAAITHSIM

IepeucHp nabopMaOHHBIX 00bEKTOB TIpeAcTaBiicH B [ Ipunoxennn 2 kK METOAMYICCKUM PEKOMCHIA UM,

PesyanaTH MMOJYUCHHBIX OINCHOK CHCTCMATHU3HUPVYIOTCA W IIPCACTABJIAIOTCA B



equHoM ¢opmare (tabnuma 4.4).
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Tabmuua 4.4
Pe3ynbraTel HE3aBUCUMOM OLICHKH Ka4€CTBA OKA3aHUs YCIYT OPTaHU3AUsAME KYJIbTYPbI
HaumenosaHnue Ouenka ypoBHs OueHka ypoBHs OrueHnka ypoBHs Hrorosas
OpraHu3auH yIIOBJIETBOPEHH OTKPBITOCTU U OTKPBITOCTH H OILICHKa
KYJIBTYPBI OCTHU KaueCTBOM IOCTYITHOCTH TOCTYIHOCTH
OKa3bIBAEMBIX uHpOopMauu uHpopMaLnu Ha
ycnyr, Oanmmbr* OpraHU3aluu Oo(pUIHATEHOM caiTe
KyJBTYpBI Ha caiiTe OpraHU3aLHH,
www bus.gov.ru ** Oapr* **
1 2 3 4 5=2+3+4
Ipumep 3anonnenus.:
meamp 51,70 5 32 88,70

* - onpenensiercss Ha ocHoBe Tabmuier 4. 1
** _ ompenensieTcst Ha ocHOBe Tabmuub! 4.2
#x% - ompenensiercs Ha ocHOBe Tabmuier 4.3

14.  OOuecTBeHHBIH COBET PAcCMATPUBACT MPEACTABJICHHYIO OIMEPATOPOM
HH)OPMAITHIO 0 KAYeCTBE OKA3aHUA YCIYT OPraHU3alAsIMH KYJIBTYPHI.

[To uroram npoBeAcHUS aHAM3a U OOCYXKACHHUS TMOJYUYEHHOM OT omeparopa
uH(OpPMAIMK 0 KaueCTBE OKa3aHWsA YCIYyT OpraHU3alusIMHU KyiabTypsl OOIECTBEHHBIH
COBET YTBEPKIACT PE3YyJIbTAThl HE3AaBUCUMOM OLICHKH.

Ha ocHoBaHuM pe3yiabTaToB MPOBEACHUS HE3aBUCUMOM OIEHKH OOIECTBEHHBIH
COBET MPECTABIACT MPEIIOKEHUS MO YIYUIIEHHAIO KAYe€CTBA AEATEIIbHOCTA OPraHu3alui
KyJbTYPHI (IT0 KaXKA0HW OpPraHu3aIvu OTACITBHO).

Pesynbprartel mpoBeacHUs HE3ABUCUMOW OLECHKH W MPEJIOKECHUS MO YIYUYIICHUIO
KQuecTBa JICATENIbHOCTH OPraHW3aluil KyJbTYypbl, YTBEpxkKACHHbIE (OOIIECTBEHHBIM
COBETOM, HAIpPaBJIAOTCA B MUHKYIbTYpBI Poccun.

15. Muskynbetypel Poccun B MECSYHBIM CPOK pPacCMaTPUBAET MOJYUYEHHYIO
uHOpMAIMIO O pe3yabTaTax HE3aBUCHUMOW OICHKA KadecTBAa OKa3aHUsA YCIyT
MOJABEIOMCTBCHHBIMHU OPraHU3ALMSAMHU KYJIbTYPhl U YUUTHIBACT UX MPH BHIPAOOTKE MEP MO
COBEPILICHCTBOBAHUIO AEATEIIBHOCTH OPraHU3alui KyJbTYpbl. Pe3ynpTarel HE3aBUCUMOM
OLICHKH U TIPEJI0KEHUA MO YIYUIICHUIO KAaUueCTBA AEATEIIbHOCTA OPraHU3alruil KyJIbTyPhI

AOBOJATCA A0 COOTBCTCTBYIOIIKUX IMOABCAOMCTBCHHBIX opraHmauHﬁ.


http://www.bus.gov.ru
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16. Pe3ynbraThl MPOBEICHUS HE3ABUCUMOMN OILICHKA KAyeCTBA OKa3aHUS YCIYyT
OpraHu3anusaMHy KyJIbTYPHI pa3Menatorcss MuHkymbTypsl Poccnn Ha cBoeM odummmamsHOM
caiite ¥ Ha OQUITHAITBHOM CaiiTe IJIs pa3MelnieHus] HHGOPMAIUHA O TOCYAAPCTBEHHBIX W

MYHHUITUTIATBHBIX yUpexACHUIX B ceTH « aTepHETY (WWW.bUs.20V.1U) B COOTBETCTBUH C

npukazoM Munduna Poccum ot 22.07.2015 Ne 116 «O cocraBe muHbOpManuu o
pe3ynapTaTaX HE3aBUCHMMOM OLIEHKM KadecTBa 00pa3oBaTeNbHON  JEATEIbHOCTH
OpraHM3alii, OCYIIECTBIAIONIMX OO0pa30BaTEIbHYIO NEATENBHOCTh, OKA3aHUS YCIyT
OpraHu3anusAMHA  KyJbTYPHl,  COIHMAIBHOTO  OOCIY)XHBAHHUS,  MEAWIMHCKAMHA
OpraHu3anysIMH, pa3MeaeMoi Ha OpUIMaTFHOM caiTe TS pa3MenieHus nHpOpMaIiu o
TOCYIApPCTBEHHBIX W MYHUIMNAIBHBIX  YUPSKIACHUAX B HHPOPMAIMOHHO-
TEICKOMMYHUKAIIMOHHOM ceTn « IHTepHETY, U TIOPAJIKE €€ PA3MEIICHHS.

17. OpraHmzanuu  KyJdbTYphl Ha OCHOBAaHWM PE3YJIbTAaTOB  IMPOBEACHUS
HE3aBUCUMOW OIICHKA W TPEIOKEHWH TIO YIYUIICHUIO KadecTBa JCATEIHHOCTH
OpraHu3anuii KyJabTypbl pa3padbaTeBalOT TUTAHBI MEPOTIPUATHHN IO TTOBBIIICHAIO KaYeCTBa

OKa3aHUs yCJIYT U 00€CIEUNBAIOT UX BBIMOJHECHHE,


http://www.bus.gov.ru/
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[Tpunoxenue Ne 1
K MeToauyeckuM pEeKOMEHAAIUAM [0
MPOBECACHUIO  HE3aBUCHUMOW  OICHKH
KauecTBa OKa3aHuA yCIIyT
OpraHu3aluaMu KYJbTYPBI (mst
OpraHu3alui KyJIbTYPhl, yUpEIUTEIEM
KOTOPBIX  sIBJIA€TCS  MUHHCTEPCTBO
KyJbTypsl Poccuiickoit denepartim)

I[Hopsinoxk n3mepenuii
MPH HE3ABUCHUMOM OLICHKE KAa4YeCTBAa 0KA3aHUMA YCJIyTr
OPraHUu3aALUSMU KYJIbTYPbI

1. HesaBucumasi orieHka KayecTBa OKa3aHWA YCIYT OPTaHU3AIUsAMU KYJIbTYpPbhI
MPEeyCMaTPUBAET OIEHKY YCIIOBHM OKa3aHWA YCIYT MO TaKUM OOIIMM KPUTEPHSAM, Kak
OTKPBITOCTh M JOCTYMMHOCTh WH(pOpPMAIuu 00 opraHw3aiiy KyJiabTYphl, KOM(GOPTHOCTh
YCIIOBHM TPEIOCTABJIICHHUS YCIYT W JIOCTYIMHOCTh WX TIOJYYCHHS, BPEMS OXHUIAHUS
MPEJAOCTABICHUS  YCIIYTH, JOOPOXKENaTeIbHOCTh, BEXKIMBOCTh, KOMIIETCHTHOCTH
PabOTHUKOB OPTaHU3AIUHN KYJIbTYPHI, YAOBJICTBOPEHHOCTh KAUYECTBOM OKA3aHUS YCIIYT.

Pacuer uncioBbIX 3HAUCHHI TTOKa3aTesiel MPOU3BOIUTCA TIO JBYM HAINPABJICHUAM,
COOTBETCTBYIOIIAUM CIOCO0aM OIICHKH, YKA3aHHBIM B METOAMYECKHAX PEKOMEHIAIHAX:
YPOBEHb OTKPHITOCTH W JOCTYMHOCTH WH(OPMAIMH, YPOBEHBb YAOBICTBOPECHHOCTH
KaueCTBOM OKAa3aHMS YCIIYT.

HezaBucumas oreHka kauecTBa OKa3aHUS YCIYT OPTraHW3aIlldsAMH KYJIbTYPHI
n3MepsaeTca B 6amutax. MunnMansHoe 3HaueHue — 0 0aioB, MakKCUMaJIbHOE 3HAUCHHUE -
100 Gannos.

HezaBucumas orieHka kauecTBa OKa3aHUs YCIYT 1-0¥ opranu3anuei KynbTypsl (N;),
onpenaensercs mo GopMmyie:

OTK OBJ
N; = N + N e

OTK . )
N; P YpoBEHB OTKPHITOCTH M JOCTYITHOCTH MH(BOPMALH TS i-0# OpraHU3aIuy
KYJIBTYPBI,
VAOBJ -y
N; YPOBEHb YJIOBJICTBOPEHHOCTH KAUE€CTBOM OKa3aHUA YCIyr 1-0M

OpraHu3aluen KyJbTyPbl.
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YpPOBEHb OTKPHITOCTH W JOCTYMHOCTH WH(GOpMAIMK A1 1-0M OpTraHW3aIiid

KYJIbTYPbI OfnpeaenseTcs no ¢popmyre:

OTKP __ p;OTKp_CallT oTkp_I'MY
NP = N + N, ,

i i rac:.

OTKp_CalT
NPT

; YPOBEHb OTKPBITOCTH M JOCTYITHOCTH WH(MOPMANUX Ha OPUIIHATTEHOM

caiiTe 1-off OpraHWU3alHly KYJbTYPHI;

NOTKp_FMY

; - YPOBEHB OTKPBITOCTH W JOCTYITHOCTH WH(OPMAITUH 1-0H OpraHu3aIiin

KybTypsl Ha OdurmanbHOM caiiTe 1y pa3Menenus nHopMaIi 0 TOCY1apCTBEHHBIX 1
MYHHUITUTIATHHBIX YUPEKIACHASIX WWW.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH U IOCTYITHOCTH WH(GOPMAIAKA HA OPHUITHATHPHOM CalTe 1-01
OpraHu3anny KyJIbTYPBl OTPaXkaeT MOJHOTY M KauecTBO WH(popMammu 00 opraHu3aIiiin
KyJbTYpBI, pa3MeriacMoli Ha O(HUIMATIEHOM CaiTe OpTraHW3aIlid KyJIbTYphl B CETH
«HaTepHeT?.

2.1. YpoBeHb OTKPHITOCTH U JOCTYITHOCTH WH(pOpMAiK Ha OPUITMATEHOM CalTe 1-

o OTKp_CalT .
O#f opranm3anuu KynsTypsl (N, ) onpeaensercs mo Gopmyie:

OTKp_CalT
N . P =

; Yok P X Zjy,, Toe:

Py - cremenp mowmckoBoOW goctymHOocTH k-0r0 WMHG(pOpPMAIMOHHOTO OOBEKTa,
Pa3MEIIEHHOTO Ha OUITHAIIBHOM CalTe 1-0¥ OpPTaHM3aIlul KYJIbTYPHI,

Zik - YPOBEHb 3HAUMMOCTH K-0T0 MH(POPMAIMOHHOTO 00BEKTA, Pa3MEIICHHOTO Ha
odpuIMabHOM caiite 1-0i opranm3anuu KyiabTypsl (IIpunoxkenne No 2 k HacTosImM
METOMUECKAM PEKOMEHIAIIHASM ).

2.2. CremneHb TOHUCKOBOM JOCTYIMHOCTH K-oro wWH(OpPMAmMOHHOTO OOBEKTA,

Pa3MEIIEHHOTO Ha O(HUITHAIIBHOM CalTe 1-0i OpraHmW3aIliy KyJIbTYPhI, ONMPEACIIACTCS 110

dbopmyite:
0, MHPOPMaIMOHHbIA 0O'bEKT He HallJleH
P, = 30,5, 00BbeKT Hai/ieH Ha caiiTe CpeJicCTBAaMH [TOUCKOBON CUCTEMbI
1, MH(POPMAIMOHHbIK 00'beKT Hal/ieH Ha caiTe

2.3. Anroput™m moucka HH(POPMAITMOHHBIX 00BEKTOB!


http://www.bus.gov.ru
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[Touck wHGOPMAMOHHBIX OOBEKTOB Ha OQHUIIHANBHOM CalTe OpTraHU3aIluH
KYJIbTYPbl OCYIIECTBJISICA C HMCHOJIb30BAHHEM BHYTPEHHEH HABUTAMOHHOW CUCTEMBI
caliTa B BUJE MEHIO, KapThl CaiiTa, CChIJIOK U OAHHEPOB.

OcylecTBisercd  OLIGHKA  CTENEHH  IMOMCKOBOM  JTOCTYMHOCTH  MPOCTOrO
nH(DOPMAITMOHHOTO 00BEKTa C YYETOM CIICAYIOMIET0 TMpaBuia (CXEMBI). IMyTeM
MTOCJIEA0BATENBHOTO IOUCKA YCTAHABIMBAETCA OJTHO U3 CIEAYIOIMX 3HAUEHU W OLEHKH JUTA
WH()OPMAITMOHHOTO 00BEKTA!

«1» -—wmHpOpMAIMOHHBIH OOBEKT HaWICH Ha OQUIHATFHOM CalTe MyTeM
MOCJIEIOBATENILHOIO MEPEX0AA MO TUNEPCChIJIKAM, HAUWHAS C TJJaBHOW CTPAHULBI CaiTa,
MIPU ATOM YHCJIO IEPEXOJIOB HE MPEBBIIIACT 2;

«0,5» —madopmamoHHbi 00BEKT HaWIEH HA OPUIMAIEHOM CalTe MPH MTOMOIIN
MOMCKOBOM cUCTEMBI B ceTu «HTEepHET», uncio nepexoaos ot 3 o 10;

«0» —mH(pOopMaImOHHBINH 00BEKT HE HAWACH (YUCIIO IEPEX0A0B mpeBbimaeT 10).

3. YpOBEHb OTKPHITOCTH W JOCTYITHOCTH WH(POPMAITUK OPTaHU3AIUN KYJIbTYPhl Ha
OdwunmansHomM caiite i pasMemieHus WHQOPMAIMH O TOCYNAapCTBEHHBIX U
MYHHUITUTATHHBIX  YUPEIKISHUAX WWW.bus.gov.ru oTpa)kaeT MOJHOTY M KavyeCTBO
uHdopmaru 00 opraHu3aluy KyJIbTyPhl, pa3MeNiaeMoi Ha caiite www.bus.gov.ru:

- obmras uHpopManus 00 YUPEIKIESHNH,

- nH(pOPMAIKA 0 TOCYTaPCTBEHHOM 3aJIaHWH HA TEKYIIHi (PMHAHCOBBIH TOT,

- wmHGOpMANHAS O BBINIOJIHCHWH TOCYJAPCTBEHHOTO 33/laHWAA 3a OTUYCTHBIN

(bMHAHCOBBIH IO/

uHdopmarms o wiaHe (UHAHCOBO-XO3IUCTBEHHOW ACATEIIBHOCTH HA TEKYITAN

rox,

uHdOpMaIs 0 TOI0BOM OyXralTepCKOH OTUETHOCTH 33 OTUETHBIM (PMHAHCOBBIN

roa.

uHdopMaIs o0 pe3ynbTaTax AeATEIHPHOCTH B 00 UCTIOIb30BAaHAN UMYITICCTBA,

uHopMaIs 0 KOHTPOJIBHBIX MEPONPHITHIX W WX PE3ybTaTax 3a OTYCTHHIN

(hMHAHCOBHII TOS.


http://www.bus.gov.ru
http://www.bus.gov.ru
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3.1. YpoBeHD OTKPBHITOCTH ¥ TOCTYIMTHOCTH WH(POPMAITNK OPTaHU3AITAH KYJIbTYyPHI Ha

OdwunmansHoM caiite i pa3MemieHus WHQOPMAIMd O TOCYNAapCTBEHHBIX U

oTkp_['MY .
MyHHLUIAIBHBIX yIPERKICHUAX WWW.bus.gov.ru (N; ) onpenensieTcs mo popmyre:

oTkp_ MY __
Ni _

Yo Pic X Z;, THE:

Ps - cTemeHbp TOWMCKOBOW JOCTYIMHOCTH S-OTO HH(OPMAIMOHHOTO OOBEKTa 1-OW
OpraHu3anyy KyJIbTYPhl, PAa3MEIICHHOTO Ha OHUITHAIBFHOM caiiTe www.bus.gov.ru;

Zis - YPOBCHb 3HAUMMOCTH S-OT0 WH(OPMAIMOHHOTO OOBEKTa 1-0 OpraHHW3alIlhH
KyJbTYPBI, pa3MEIICHHOTO Ha ouIHaibHOM caiite www.bus.gov.ru (cm. [Ipunoxenne 2
HACTOAIINX METOINICCKIX PEKOMEHIAITH ).

3.2. CreneHb MOHCKOBOM JOCTYIMHOCTH S-OI0 HH(MOPMAIMOHHOTO O0OBEKTa 1-OH
OpraHu3anny KyJIbTYPhl, Pa3MENMICHHOTO Ha OQUIHAILHOM caiite www.bus.gov.ru,
onpeaensercs mo GopMmyie:

0, ”HQOPMaLMOHHBIH OGLEKT He Hal/leH Ha caiiTe www. bus. gov. ru
P =
1,  uHbOpMaLMOHHBIN 06'bEKT HalileH Ha caliTe www. bus. gov. ru

Cbop, amamm3 ® oOTpaxkeHHe HWH(POpPMAIIMU, TMPEJACTABIICHHOW Ha caiiTe

Wwww.bus.gov.ru v y4acTBYIOIIEH B pacueTax, mesiecoo0pa3Ho OCYIIECTBIIATH ¢ TTOMOIIBIO

aBTOMAaTHU3MPOBAHHON CHCTEMBI, CYIIIECTBEHHO CHIDKAIOIICH TPYJI0EMKOCTh OIICHKH.
4. YpoBeHb YAOBJICTBOPSHHOCTH Kaue€CTBOM OKa3aHHs YCIyT 1-OM OpraHu3anuei
KyJIBTYPBI (POPMHUPYETCS HAa OCHOBE OIICHOK MOJYYaTesIeH yCIyT | U3MepseTcs B Oauiax.
YpoBEHBb YIOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHWsA YCIYyT 1-OM opraHu3anuei
KyJbTYPBI (Nl.y A8y onpenmensercs no opmyie:

yaopa __ 1 .
Ni —;szzj'mijp, rac.

P — KONMYECTBO MOIYyYATENEH YCIYT, OLEHUBIIUX Y/IOBJIETBOPEHHOCTh KAYE€CTBOM
OKa3aHWs YCIIYT 1-OM OpraHu3aryeii KyJIbTyphl,

J - KOJIMYECTBO KPUTEPUEB AJISI OLICHKHU Y/IOBJIETBOPEHHOCTH KAaYE€CTBOM OKA3aHUA
YCIIYT -0 OpraHu3anuei KyJbTypHhI;

M, j,, — OLEHKA yIOBIIETBOPEHHOCTH KAYECTBOM OKa3aHHMs YCIIYT 1-0M OpraHu3auuei

KyJbTYpPBI, CPOPMUPOBAHHAS P-BIM TIOJTYYaTEIIEM YCIIYT 1O J-OMY KPUTEPHIO,


http://www.bus.gov.ru
http://www.bus.gov.ru
http://www.bus.gov.ru
http://www.bus.gov.ru/
http://www.bus.gov.ru
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[TepeueHb KpUTEPHUEB /1Sl OLIEHKH YAOBIETBOPEHHOCTH KAQU€CTBOM OKa3aHUsA yCIIyT
OpraHu3anusaMHi  KyJbTYpPbl, a TaKXe Juana3oHbl 3HAUYCHHWH  (MTOKA3aTelH,
XapaKTEPHU3YyIOIIHUEe COOTBETCTBYIONMIAE KPUTEPHUH) OMPEACIIAIOTCS B COOTBETCTBHUU C
[Tepeunem nokazaTenei, XapakTEPU3YIOIINX OOIME KPUTEPUHU OLICHKH KAUeCTBA OKA3aHUA
YCIIyT OpPTaHU3auAMHA KyJIbTYypsl (Tpuka3 MunkyasTypsl Poccuu ot 05.10.2015 Ne 2515
«O0 yTBEpKACHUHU MOKA3ATECH, XapaKTEPU3YIOIMINX O0IUE KPUTEPUU OLICHKU KaueCTBa

OKa3aHWsl YCIIYT OPraHU3alusIMU KYJIBTYPBI» ).
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K

MeToanaeckum

[Tpunoxenue Ne2

PEKOMEH IAIUAM

o

MPOBEICHUIO HE3aBUCUMOW OIICHKH KaueCTBa
OKa3aHHsS YCJIYT OPTraHW3alldsAMH KYJIbTYPbI
(A opraHu3aMid KYJIbTYPHI, YUpEIUTETIEM
KOTOPBIX ABIIACTCS MUHHUCTEPCTBO KYJIBTYPHI
Poccutickoit Oeneparnmn)

3Ha4YuMOCTh HH(POPMAIMOHHBIX 00BHEKTOB
JJIS1 OLIEHKH YPOBHSI OTKPBITOCTH U IOCTYIMHOCTH UHpOpMaLINU
OPraHu3alUN KYJbTYPbI

Undopmarmonnsiii. 00beKT - OOBEKT, PACHOJOKCHHBIH Ha OQUIIMATBLHOM caiiTe

YUPEXKACHUSA KyJIbTYPHI, HECYITUH WH(GOPMAIIMOHHYIO HArpy3Ky, HApUMEpP: MOYTOBBIN

azpec, CBEICHUs 00 yupeauTee, NEPEUCHb YCIyT.

TMynkr 3Hauu-
npuKasa HaumenoBanue nokasareJst Ne HaumenoBanue HHPOPMALMOHHOIO | MOCTb,
N2515 o0bexTa (TpeboBaHUS) oamn
1.1 ITonHoe 51 COKpAIlleHHOE IlonHoe HauMeHOBaHHME OpraHU3aLUU 1
HauMEHOBaHUe opranuzauuu | 1 KyJBTYPBI, COKpAIlleHHOE
KyJIbTYypbl, MECTO HaxOXIEHMUS, HaMMEHOBAaHNE OpraHU3alH KyJIbTypbl
MOYTOBBIA aJpec, cxema MNpoesna, 5 IToutoBBIil agpec, cxeMa pa3MelleHUs 1
anpec 3JIEKTPOHHON TMOYTEHI, OpraHM3alK KyJbTypbl, CX€Ma NPOe3Ja
CTPYKTypa OpraHM3aluu KyJabTypbl, | 3 | Anpec 31eKTPOHHOMN MOYTHI 1
CBCACHHUS 00 ydapenutene | 4 | CTpykTypa OpraHu3alyu KyJbTypbl 1
(yupenuresnsix), — y4pemUTENbHbIC Ceenenust 00 yupeauTerne, 1
AOKYMEHTbI S | yupeauTenabHbIe JOKYMEHTBI
OpraHMu3aly KyJbTypbl
1.2 Undopmaruss o  BemosHeHuu | 6 | Obwmast uHdopManmst 00 yupekIeHHUH, 1
rOCyAapCTBEHHOTO/ 7 | Uadopmamuss 0  rOCyHapCTBEHHOM 1
MYHHULIMMAJIBHOTO 3aJjaHus], OTHET O 3aJaHMH Ha TeKyIIUH (UHAHCOBBIN IOx;
pesynbTaTrax nestenvHOCTH | 8 | Mudopmanus 0 BBINIOJIHEHUH 1
OpraHu3aLuu KyJbTypbl roCyJapCTBEHHOTO 3a1aHusA 3a
OTYETHBIN (PUHAHCOBBIN T'OJ;
9 | Uadopmamuss o maHe (PUHAHCOBO- 1
XO3SIUCTBEHHOM  JEATEJIbHOCTH  Ha
TEKYIIHUHI TOJ;
10 | Muadopmarus o ronoBoii Oyxraarepckoit 1
OTYETHOCTHU 334 OTUETHBIH (PUHAHCOBBIN
rof;
11 | Uadopmarus 0 pesyJbTaTax 1
OEATebHOCTH M 00 HCIOJIb30BAaHUU
UMYIIECTBA,
12 | Uadopmarus 0 KOHTPOJIbHBIX 1

MEPONPUATHIAX U HUX pPe3ynbTarax 3a
OTYETHBIN (PUHAHCOBBIN TOJ.
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TMynkr 3Hauu-
npuKasa HaumeHnoBanue nokasareJis Ne HaumenoBaHue HHPOPMAILIHOHHOTO | MOCTb,
N22515 o0bexTa (TpeboBaHUS) oamn
22 Ilepeuens yeayr, | 13 | Ilepeuens YCIIyT, OKa3bIBAEMBIX 1
MPENOCTaBIAEMbIX OpraHu3aLuei OpraHusanueil KyJIbTypbl.
KYJIBTYPBIL. OrpaHnyenust no | 14 | OrpaHudeHust 10 aCCOPTUMEHTY yCJIyT 0,5
ACCOPTUMEHTY yCNyT, orpaHudenust | 15 | OrpaHuueHust 1o NOTPeOUTEIISIM YCIIyT. 0,5
1o noTpeduTensiM yeayr. | 16 | JIoNOJHUTENbHBIE YCIIyTH, 1
JlonoIHUTEIbHbIE yCiyry, OKa3bIBA€MbIE€ OpraHu3aluen KyJbTypbl
NPeOCTaBIsieMble  OpPraHu3alued | 17 | Yeayru, oOKasblBaeMble Ha  ILIATHOM 0,5
KYJBTYPBL. Yenyry, OCHOBE.
NPeOCTaBIsieMbIe  HA  IUIATHOH | 18 | CTOMMOCTb OKa3bIBAEMBIX YCIIYT. 0,5
OCHOBE. Croumocts yeayr. [ 19 1
IIpenocrasnenue IIpenocrasnenue NpeuMyIECTBEHHOTO
NpEeUuMyH€eCTBEHHOTO npaBsa rpaBa MOJB30BaHUA yciiyraMu
TIOJIb30BaHUA yciayramu VUPEKOCHUS
YUPEKACHUS
23 Coxpanenue BO3MOKHOCTH | 20 | CoxpaHeHHE BO3MOXKHOCTH HABUTALUU 0,5
HaBUrallMl N0  CaWTy  IpH o caiTy npu OTKJIFOYEHUH
OTKJIFOUE€HUHU rpagpuuecKux rpaguUecKix 3JEeMEHTOB O(OPMIICHUS
3JeMEeHTOB  odopmileHus —caiira, caiita, KapTa canTa
KapTel canta. Bpemsa nocrtymnoctn | 21 | Bpems poctymHocTH wHOpManuu C 0,5
UH(pOpPMALUU C YUYETOM NEPEPHIBOB y4ETOM NEPEPHIBOB B padoTe caiita
B padoTe caiiTa. 22 | Hannune He3aBUCUMON CUCTEMBI ydeTa 0,5
Hanuume HezaBUCUMOI CHUCTEMBI MOCeIeHN calTa.
y4era TMOCELeHHH caiita. | 23 | Packpbitvie uHpopManuu HezaBucumoin | 0,5
PackpbiTue nHbopMaIuu CHCTEMBI yueTa OceleHni caiita
HE3aBUCHMOW  CHUCTeMbl  y4eTa | 24 | Hamumuue BCTPOECHHOM CUCTEMBbI 0,5
nocemennii  caiita.  Hanuume KOHTEKCTHOTO TIOMCKA 110 CaiTy
BCTPOCHHOM CHCTEMEBL | 25 | becniaTHOCTS, JOCTYMHOCTh 0,5
KOHTEKCTHOIO TIOMCKa [0 CauTy. nrdOpMariu
becrnaTHOCTS, AOCTYIIHOCTB | 26 | OTCcyTCTBHE HAapYLIEHHH OTOOpaKeHMS, 0,5
uH(bopmaryy Ha caiite. OTcyTcTBHe dopMaTHpPOBAHUS WK HHBIX 1e(EKTOB
HapYIIeHHH oToOpaxenns, [ 27 | Jlara u BpeMsi pasMereHust 0,5
dopMaTHpOBaHUS ~ WM HMHBIX uH OpPMALHH
nedexros uHpopmalmu Ha caiTe. [ o8 Hoctyn k pasmeny «HesaBucumast 1
Hata u  Bpems  pasMelleHHs OIlEHKAa  KAueCcTBa  MNPETOCTABJIEHUS
UH(POPMALIUH. yCIayr» JHOJDKeH ObITh obecrieueH He
Hocryn x pasneny «Hesasucumas Gomee 4eM 3a 2 mepexona Mo CaiTy ¢
OLCHKA Ka49eCTBa MPENOCTABIICHHUA UCIIOJIb30BAHMEM MEHIO HaBUTALIUH
yCIyr» IOJDKEH ObITh oOecrieueH He
Oosee uem 3a 2 mepexona Mo caurty
c HCIIOJIb30BaHUEM MEHIO
HABUTALIUH
2.7 Hanuuue siexkTpoHHbIX OmneroB /| 29 | DnexTpoHHBIE  Oujer  opraHu3aLud 2
Haju4uue 3JIEKTPOHHOTO KYJbTYPbI/ 3JIEKTPOHHBIHN KaTajor/
OponupoBanusi Owneros / Hammuue | 30 | OH-nmaiiH  peructpanys/BO3MOKHOCTh 1
3JIEKTPOHHON ouepenu / Hamu4ue OpOHHpOBaHUsST  OMJIETOB/3JEKTPOHHBIX
3JIEKTPOHHBIX KaTaJIOTrOB / HAIU4INE JOKYMEHTOB
3JIEKTPOHHBIX IOOKYMEHTOB, | 31 | DnexTpoHHast ouepenb/3IeKTPOHHAS 1

AOCTYIHBIX IJIA MMOJIYUCHUA

3aMUCh B YUPEXKACHUE
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Hynkr 3Hauu-
npuKasa HaumeHnoBanue nokasareJis e HaumenoBaHue HHPOPMAILIHOHHOTO | MOCTb,
Ne2515 o0bexTa (TpeboBaHUS) oamn

32 | BupryanbHble DKCKYPCUH o 1
OpPraHU3aIUH KyJIbTYPHI

42 Damunuy, HMMEHA, otrdyectBa, | 33 | Mudpopmauus 0 PYKOBOIUTEIE 1
JOJDKHOCTH PYKOBOJISIIIETO COCTaBA OpraHu3alUH KyJbTYpbl, HH(pOpManus
OpraHu3aLux KYJBTYPBI, eé 00  o¢uIMANBHBIX  MEPONPHUATHSIX,
CTPYKTYPHBIX TOIpPA3IeNeHUuNl | BU3UTAX H O paboymx Moe3nKax
¢wmanoB (npu WX HAJIUYHH), PYKOBOAMTEJISI OPTraHU3aLMH KYJIbTYPbI
PEKUM, rpadpux pabotel; | 34 | CocraB pabOTHHUKOB, (haMUIIHK, UMEHA, 1
KOHTAaKTHbIE Tene(oOHbl, anpeca OTYECTBA, IOJDKHOCTH PYKOBOISIIETO
SJIEKTPOHHOM TMOYTHI, pasznen s COCTaBa OPraHU3alNHU KYJIBTYPHI
HANpaBJeHUsl MPEJOXKeHuH 1o | 35 | Pexum, rpadux pabOThl OpraHU3aIMu 1
YIYyULICHUIO KaueCTBa ycayr KYJIbTYPHI
Opranusalnuu 35 | Tenedon CIpaBOYHOMN CITyKOBI, 1

TeneOH PYKOBOAMTENS OpPraHU3aliu
KYJBTYpHI (IPHEeMHas)

36 | Paspgen nus HanpasiieHUs NPENJIOKEHUN 2
NO  yAYYIIEHUIO  KadecTBa  YCJIyT
OpraHu3aIUH

37 | OHnaiiH-KOHCYJIBTAHT Oopra"usanuu 1
KyJAbTypbl ~ (CHCTE€Ma  MTHOBEHHBIX
coolmeHni u UHTEPAKTHBHOTO
oOmeHust c MpeaCTaBUTENIeM
OpPraHu3al1H KyJIbTYpPbl)

52 Iopsinok oneHkn kadectsa padoTel | 38 | Cepurka Ha paszen OLEHKH KauecTBa 1
OpraHusanun Ha  OCHOBaHHUHU OKa3aHUs yCIIyT OpraHu3aliuu KyJIbTypbl
ONPENCIICHHBIX KpUTEPUEB (MM BHIDKET Ha CaliTe yUpeKIeHHs])
>dpeKTHBHOCTH pabote! 39 | Ccbuika (banHep) Ha 1
Opranu3aLui, YTBEPKICHHbII aBTOMATH3UPOBAHHYIO cCUCTEMY
YHOTHOMOHCHHbIM q)enevpaanmM HE3aBUCHMOK OLICHKU Ka4ecTBa
OPratoM HCIOIHHTELHON BIACTH, OKa3aHHMs YCJIYT OPraHU3aLHHA KyJIbTyPhbI
Pe3yNbTATRl HE3aBHCHMOH OLCHKH [+ MH(OpMalHOHAbE  COOOIeRMA  © 1
ﬁa?:;TBa OKa3aHUA yemyr NPOBENIEHIH HE3aBUCUMOH OLIEHKH
ngnnﬁ;‘;ﬁl{rn KZgBTYI;;I;’j;ZEﬁ; 41 | Ilopsnoxk v(MeTO,[[I/IKa) MIPOBENEHUS 1

. HE3aBHUCHMOH OLIEHKH KayecTBa YCIyT
Ka4eCTBAa WX AEATENbHOCTH, IUIAaH
MO yJIYYIIEHUIO KayecTBa pPalOThI Opransaiiy KyITYPHl
e 42 | PesynpraTel = HE3aBUCUMOH  OLCHKH 1
KaueCcTBa OKA3aHUs YCJIyT OpraHu3aluu
KYJBTYPBI
43 | IlpennosxeHust 00 yIy4IIEHHH KauecTBa 1

UX JEATEIbHOCTH, TUIAH 10 YIyYIIEHHIO
Ka4yecTBa padoThI OpraHu3aLuu
KYJBTYPBI




