MUWHUCTEPCTBO KY/IbTYPbl POCCUMCKOMN DEAEPALIUN

NPUKA3
oT 20 HoAbpa 2015 r. N 2830

OB YTBEPXAEHWUM METOAUYECKUX PEKOMEHAALUIA
NO NPOBEAEHWUIO HE3ABUCMMOM OLIEHKU KAYECTBA OKA3AHUA YCNYT
OPFAHU3ALUUAMMU KYNbTYPbI

B coOTBETCTBUM C MNAHOM MePONPUATUIA NO GOPMUPOBAHUIO HE3ABUCMMOM CUCTEMBI OLLEHKMU
KayecTBa paboTbl OpraHM3auuMii, OKasblBAOWMX couManbHble ycnyrv, Ha 2013 - 2015 rogbl,
YyTBEPKAEHHbIM pacnopsaxeHnem Mpasutenbctea Poccuiickoit Peapepaumm ot 30 mapta 2013 r. N 487-p
(CobpaHue 3akoHopatenbcTBa Poccuitckont Pepepaumm, 2013, N 14, cr. 1722; 2015, N 4, cT. 696)
NpPWKasbiBato:

1. YTBepantb MeToanyeckne pekomeHpaumMm No NPOBEAEHMIO HE3aBUCMMOW OLLEHKM KayecTsa
OKa3aHWA YCAyr OpraHM3auMaMW Ky/abTypbl (418 OpraHvM3auuii KyabTypbl, y4YpeguTesnem KoTopbiX
AsnseTcas  MUHWUCTEpPCTBO  KyabTypbl Poccuitickolri degpepaumum), cornacHo npuaoxkenumto N 1 K
HacToAWeMy NpuKasy.

2. Y1BepaAnTb MeToanueckne pekomeHZaunu no npoBeAeHUI0 He3aBUCUMOM OLLEHKM KayecTsa
OKa3aHUA YCAyr OpraHuM3auusaMW  KyabTypbl (415 OpPraHoOB roCyAapCTBEHHOW BAAcTU CybbeKTOB
Poccuiickoit depepaumm M OpraHOB MECTHOTO CaMOyMNpaB/ieHWA), COrfacHo npuaoxkeHuto N 2 K
HacToALWEeMy NMpuKasy.

3. KOHTposb 33 WCNOJIHEHMEM HACTOALLEro MpwWKasa BO3/IOKWUTb Ha 3amectutena MwuHucTpa
KyNnbTypbl Poccuiickon degepaymm C.I'. O6pbiBannHa.

Bpno MuHucTpa
B.B.APUCTAPXOB

MpunoxkeHne N 1

K NpuKasy MuHucTepcTBa KyabTypbl
Poccuiickon depepauymm

oT 20 HoAbpA 2015 r. N 2830

METOAUYECKUE PEKOMEHAALNU
No NPOBEAEHUIO HE3ABUCMMOM OLLEHKMU KAYECTBA OKA3AHMUA YCNYT
OPTrAHU3ALIMAMMU KYNbTYPbI (01 OPTAHU3ALMNIA KYNbTYPbI,
YYPEAUTENEM KOTOPbBIX ABNAETCA MUHUCTEPCTBO
KYNbTYPbl POCCUMCKOWN ®EAEPALINN)

1. Hactoawme MeTtoauyeckme pekomeHgauum paspaboTaHbl B Lensx peanmsaumm cratoy 36.1
3akoHa Poccuitckoit ®epgepaummn ot 09.10.1992 N 3612-1 "OcHoBbl 3aKoHOAaTeNbCTBa Poccuitckoit
depepauum o Kynbtype", n nyHkTa 4(1) nnaHa meponpuAaTUi No GOPMMPOBAHMUIO HE3aBUCUMOW
CUCTEMbI OLLEHKM KayecTBa paboTbl opraHmM3aLmii, OKasblBalOWMX COLMAbHbIE ycayrm, Ha 2013 - 2015
rogbl, yTBepKAEeHHOro pacnopsaxeHnem Mpasutenoscrtsa Poccuninckoit Pepepaumm ot 30 mapta 2013 r. N
487-p.

2. MeToau4yeckue pekoMeHZauumn HanpasaeHbl Ha obecneyeHne eANMHCTBA OCHOBHbIX NOAX0A0B U
TpeboBaHMI K OpraHW3auMu nNpoBeAEeHWA He3aBUCMMOM OLLeHKM KayecTBa OKasaHuA  ycayr
OpraHu3aunAaMMU KyIbTypbl.

3. He3aBMCMMas OLLeHKa KayecTBa OKa3aHMWA YCAyr OpraHn3aumamm KynbTypbl ABAAETCA OAHON U3
¢dopm 0bLEeCTBEHHOrO KOHTPOAA M NPOBOAUTCA B LeNAX NpefocTaBaeHUsa rparKaaHam UHGopmauum o



KayecTBe OKAa3aHWA YCNYr OPraHM3auMAMM KyAbTypbl, @ TaKXKe B LEeAX MOBbIWEHWA KavyecTBa MX
[eATeNbHOCTY.

4. He3aBMCMMas OLEHKA KayecTBa OKas3aHMA YCAyr OpraHM3aumammn KyabTypbl npesycmaTpuBaet
OLEHKY YC/IOBMA OKa3aHWA YCAyr NO TakMm OOWMM KpUTepuAM, KaK OTKPbITOCTb M AOCTYMHOCTb
uHbopmaumn 06 opraHusauMuM KyabTypbl; KOMQOPTHOCTb YCAOBUIM NpeaoCTaBAeHUA yCayr U
JOCTYNHOCTb WMX MOJIYYEHWA; BPEMA OXWUAAHUA NPefoCTaBAEHUA ycayrn; [obporKenaTenbHOCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb PAabOTHUMKOB OPraHM3auuKM KynbTypbl; YA0BAETBOPEHHOCTb KAa4YecTBOM
OKaszaHwusa ycayr. na nposefeHna He3aBUCUMMOM OLEHKWN MCNO/b3YIOTCA NOKa3aTenun, xapakTepusyoLme
oblMe KpUTepMM OLEHKM KAYecTBa OKa3aHWA YCAYr OpraHuM3auuamMu KyabTypbl, YTBEPXKAEHHble
npuKkasom MuHucTepcTBa KyabTypbl Poccninickoit ®epepaumm ot 05.10.2015 N 2515 "06 yTBEpKaeHUM
rnokasaTenemn, XxapakTepusyrLmx obume KpUTEPUN OLEHKN KadecTBa OKa3aHWA YCAyr opraHu3auuamm
KY/bTypbl".

5. B coOTBETCTBMM C MNPOTOKONOM 3acefaHuAa Ob6uiecTBeHHOro coseTa npu MuHucTepcTBe
KynbTypbl Poccninckoit ®Pepepaumnm N 4 ot 25.09.2014 He3aBUCMMARA OLEHKA KayecTBa OKasaHWs ycnyr
OpraHM3aumMAMM Ky/abTypbl B OTHOLEHWW OPraHWM3auUMn KyabTypbl, yupeauTenem KOTOpbIX ABAAETCA
MuHucTepcTBO  KynbTypbl Poccuiickoit ®Pepepaumnmn, npoBoautca OOLLECTBEHHBIM COBETOM NpU
MuHucTepcTBe KynbTypbl Poccuiickoin epepaumm (ganee - O6LLecTBEHHbIN COBET).

6. HesaBMcMMasn oLeHKa KauecTBa OKa3aHMA YCAYr He MPOBOANTCA B OTHOLLEHUN:

- CO3[aHU1A, UCMONHEHWUA N UHTEPNPETaLLMM NPOU3BEAEHMIA INTEPATYPbl U UCKYCCTBA;

- OpraHM3aumin KynbTypbl, BKAOYEHHbIX B [lepeyeHb OpraHW3aumMin KyabTypbl, B OTHOLUEHWUU
KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAA OLEHKA OKa3aHuA ycayr B chepe Ky/abTypbl B COOTBETCTBUM C
npuKkasom MuHucTepcTBa KyabTypbl Poccuinickoit ®epepaumm ot 07.08.2015 N 2169 "0O6 yTBEpKAEHUM
nepeyHA oOpraHM3auuii Ky/abTypbl, B OTHOLIEHWM KOTOPbIX HE NPOBOAWUTCA HE3aBUCMMAA OLEHKa
OKasaHua ycayr B chepe KyabTypbl”.

7. MNpu npoBeAeHMN HE3aBUCMMOM OLLEHKM KauyecTBa OKa3aHWA YCAyr OpraHuM3auuaMm KyabTypbl
ucnonb3yetcs obuienocTynHasa nHbopmauma ob opraHM3aumnax KynbTypbl, pasMmellaemas B TOM YMC/e B
bopme OTKPbLITLIX AAHHbIX.

8. YnonHomoueHHble pesepanbHble OpraHbl rocyAapCTBEHHOM BAACTU, OpraHbl FOCYyAapCTBEHHOM
Bnactm cybvektoB Poccuitickon Pepepaumm, opraHbl MECTHOrO CamoynpaBieHWA W OpraHusauuu
KYNbTYpbl:

- pasmeLLatoT MHOOPMALMIO O AEATENbHOCTU OPraHM3aumii KyabTypbl Ha CBOUX OGULMANbHBIX
catax B cetu "MHTepHeT" B COOTBETCTBMM C MNpMKasom MUHUCTEpPCTBA KynbTypbl Poccuitckol
depepauum ot 20.02.2015 N 277 "O6 yTBepKaeHMM TpeboBaHWI K comeprkaHuio u ¢dopme
npefoctasneHns uHGoOpmaLMmM O AeATEeNbHOCTM OpraHu3auui  KyabTypbl, pasmeliaemMon Ha
odMLUManbHbIX CaliTax YNoOJIHOMOYEHHOro ¢eaepasbHOro opraHa WCNOHUTENbHOM BAACTW, OPraHoB
rocyapcTBeHHOM Bnactu cybbekToB Poccuiickoit ®enepaummn, opraHOB MECTHOTO CaMOynpaBiaeHUA U
OpraHusaunin KynbTypbl B cetTu "UHTepHeT", a TakXe Ha oduuMasbHOM caiTe AAA pasMeLLeHus
MHPOPMaLMKN O TOCYLAPCTBEHHBIX M MYHULMNAMbHBIX yUpexaeHusax B ceT NHTepHeT (www.bus.gov.ru)
cornacHo npukasy MuHduHa Poccum ot 21.07.2011 N 86H.

- obecneymBaloT TEXHWYECKYID BO3MOMHOCTb BbIPAXKEHWA MHEHWI nosaydYaTenamm ycayr o
KauyecTBe OKa3aHMA YC/yr OpraHn3aLmMammn KyabTypbl Ha CBOMX 0dULUMANbHbBIX cailTax B ceTn "UHTepHeT".

9. B uenax co3gaHus ycnoBUI oA opraHU3aLMy NPOBEAEHUA He3aBUCMMOM OLeHKM KavecTsa
OKa3aHWA yCAyr opraHn3aLmamm KyabTypbl MUHUCTEPCTBO KyabTypbl Poccuitickon ®epepaumu:

- NPOBOAMUT MeponpuUATUA ANA obecnevyeHUA TeXHWUYECKOW BO3MOXHOCTU BblParKeHUAs MHEHWN
nosiydaTensimm ycayr o KayecTBe OKasaHWA yCayr noABefOMCTBEHHbIMU OpPraHM3auMAMM KyabTypbl Ha
csoem odpuumanbHom caiite B cetn "UHTepHeT";

- onpepenseT opraHM3aumio, ocyliecTsaatolyto c6op, obobuweHne U aHanus MHPopmaumm o
KauyecTBe OKa3aHWA yC/lyr MoABeLOMCTBEHHbIMW OPraHWM3aLMAMM Ky/abTypbl (ganee - onepatop) B
COOTBETCTBUM C 3aKOHOZATenbcTBOM Poccuiickort ®epepauun O pasMelleHUMM 3aKasoB AN
rocy4apCTBEHHbIX U MYHULIMMNAbHbIX HYXA,;

- NO pe3y/nbTaTam 3aK/JOYEHWA T[OCYLapCTBEHHOINO KOHTpaKTa odopmaseT pelleHne 06
onpefeneHUN onepatopa, OTBETCTBEHHOIO 3a MPOBeAEeHME HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHMWA
ycnyr.

10. O6uiecTBEHHbIN COBET:



- onpeenseT nepevyHy opraHmn3aLmMi KyabTypbl, B OTHOLIEHWM KOTOPbLIX MPOBOAMTCA HE3aBMCUMMAsn
OUEHKa;

- y4acTBYET B ONpesesieHun onepaTopa;

- OCYLLECTB/IAET HEe3aBUCMMYIO OLLEHKY KauyecTBa OKasaHWA YCIyr OpraHM3aumsmMu KyabTypbl C
y4YeToM MHPOPMaLMK, KOTOPYIO NPeSoCTaBAfeT onepaTop;

- npeacrasnaseT B MUHKyAbTYpbl Poccun pesynibTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCYT OPraHM3aLMamMmn KybTypbl, @ TaKkKe NpessioxKeHns ob yayylweHn KauecTa UxX AeATeNbHOCTY.

11. HesaBMcMMas OLEHKA KayecTBa OKa3aHWA YC/IYr OpPraHM3auusaAMM Ky/bTypbl B OTHOLUEHWUU
OLHUX U TEX }Ke OpraHM3aumii MPOBOLMTCA HE Yalle Yem OAMH Pas B rof U He peXke Yem OLMH pPas B TpU
roga.

12. C yyeTom o0cobeHHOCTEN [eATe/IbHOCTM  OPraHuM3auMii  KyabTypbl, MpUMeHseTcs
YHUOULMPOBAHHAA MOALE/b HE3AaBUCUMMOM OLEHKM KauecTBa OKasaHMA YCAYyr OpraHuU3aLmammn KyabTypbl
C UCMO/Ib30BaHWEM aBTOMATU3UPOBAHHOW MHGOPMALLMOHHOW CUCTEMbI HE3AaBUCMMOW OLIEHKM KayecTsa,
pa3paboTtaHHOM MUHKyAbTYpPbI Poccuu.

13. Cbop, obobuieHMe M aHaAM3 MHPOPMALMKM O KauyecTBe OKasaHMA YCAyr OpraHu3auusamu
KY/IbTYPbl OCYLLLECTBAAETCA MO TPEM OCHOBHbIM HaMNpaBieHUAM:

- U3y4YeHMe 1 OLeHKa JaHHbIX, Pa3MeLLEHHbIX Ha 0dULMAIbHOM caliTe OpraHM3auumn KyibTypbl;

- M3y4YyeHMe W OLEHKa [JaHHbIX Ha oduuManbHOM caliTe g/sa pasmelleHus uHbopmauum o
roCyA,apCTBEHHbIX U MYyHULMNAbHBIX yYperKaeHnax B cetu "UHTepHeT" www.bus.gov.ru;

- cbOp AaHHbIX U OLLEHKA YA0BETBOPEHHOCTU NOJTyYaTeNein yeayr.

Mo cnocoby oLeHKW NoKasaTeNu AeNATCA Ha TPW TPYNMbl:

1) nsyyeHre mHeHua nonydatenei ycayr (tabamua 1.1);

2) Hannume nHdopmaLmm Ha caiiTe www.bus.gov.ru (Tabanua 2);

3) Hannune wuHdOpMauuyM Ha odULMANBHOM CaliTe OPraHW3auMWM KynbTypbl WAM MNpU  ero
OTCYTCTBMM Ha caliTe yupenuTens opraHn3aLmm KyabTypsbl (Tabanua 3).



Moka3aTenun, bopMmmnpyemble Ha OCHOBE N3YYEHUA MHEHUA

nosayyartenen ycnyr

MyHKT MokasaTenb EanHuua Mpynna
npuKasa M3MEpPEHMA | OpraHM3auunii
N 2515
1 OTKpbITOCTb M A0CTYNHOCTb WHbOpMauMn 06 opraHM3auunm
KYNbTypbl
13 NHdopmmpoBaHne O NpeacToALWMX BbICTAaBKax M 3akcnosmumax |oT 0 po 5| mysem
opraHusauum KYNbTypbl. BupTyanbHble  3KCKypcumn no | 6annos
OpraHu3auum KyabTypbl
1.4 NHdopmmpoBaHnme 0  npeacToAwmMx  npeactaBaeHmax w|otr 0 po 7|Teatpol
NOCTAHOBKax 6annos
15 NHdopmmpoBaHMEe 0 HOBbIX MEPONPUATUAX oT 0 po 7|KyabTypHO-
6annos [0CyroBble
opraHusauum
2 KomdopTHOCTb yCNnoBMit NpenocTaBAeHMA yCayr U AOCTYNHOCTb
WX NONyYeHuA
2.1 YpoBeHb KOMGOPTHOCTN NpebbiBaHUA B OpraHM3aumm KyabTypbl|oT 0 ago 5| Bce
(mecTa ana cupeHus, rapgepob, YMCToTa MOMELLEHWUIA) 6annos opraHu3auunm
KYNbTypbl
2.4 Hannuune AononHUTENbHbIX YCAYT opraHM3aumnm KyabTypbl (Mecta|oT 0 a0 8| mysew,
06LWecTBEHHOTO MNWUTAHWUA, NPOBEAEHWE WHTEPAKTUBHbLIX Urp,|6annos TeaTpsl

TeaTpasM30BaHHbIX MepPonpuATUIA, ayanorma)

Tabnnua 1.1



2.5 CToMMOCTb [I0MOMIHUTENbHbIX YCAyr (KcepoKonupoBaHue, 3aka3|oT 0 4o 6nbMoTekn
KHUTM B Apyron 6ubnuoteke, uHPopmmpoBaHMe O BoO3BpaTe |banios
HYXHOM KHUTM, BO3MOXHOCTb OT/IOXKWUTb KHUTY)
2.6 TpaHCNOpTHaA U NeLwwan 4OCTYNHOCTb OPraHn3aLmMmn KynbTypbl or 0 go BCe
6annos opraHusauunm
KY/bTYpbl
2.8 YnobcTBo noab30BaHUA 3/1EKTPOHHbIMM cepsucamu, |ot 0 go BCe
npeaocTaBAAEeMbIMUN yUpeXXaeHMeM NoceTuTensm (B8 Tom yncne u | 6annos opraHun3sauuu
C MOMOLLbIO MOBU/BbHBIX YCTPOWCTB) KY/bTYpbl
2.9 KauectBo © copepxkaHue noaurpadpuyeckmx martepuanos|or 0 o TeaTpobl
opraHusaunii KyabTypbl (Nporpamm, bykneTos, praepos) 6annos
3 Bpema oxunaaHua npeaoctasieHna ycayrm
3.1 Yno6cTBo rpadurKka paboTbl OpraHM3aLUKN Ky/IbTypbl or 0 go BCe
6annos opraHu3auunm
KY/bTYpbl
3.2 Yno6cTBO Npoueaypbl NOKynku (6poHMpoBaHMa) 6uietos or 0 gmo TeaTpbl,
6annos My3emn
3.3 MpocToTta/ya06CcTBO 3/1eKTPOHHOrO KaTasiora or 0 gmo 6nbMoTekn
6annos
4 [JobpoxkenatenbHocTb, BEXKNBOCTb, KOMMNETEHTHOCTb
PabOTHMKOB OpraHM3aLUKM KybTypbl
4.1 [JobpoxkenatenbHocTb, BEX/INBOCTb " KomneTeHTHocTb |OoT 0 Ao BCe
nepcoHana opraHmM3aLunm KyabTypbl 6annos opraHusauum
KY/bTYpbl
5 Y[0BNeTBOPEHHOCTb KAYECTBOM OKa3aHuA ycnyr




5.1 YpoBeHb yAOBNETBOPEHHOCTM KayeCTBOM OKasaHua ycayr|ot O po 5| Bce
OpraHM3aLum KyabTypbl B LEes10M 6annos opraHusauum
Ky/NbTypbl, 3a
WCK/IIOYEHNEM
TeaTpos
5.3 KauecTBo npoBeaeHNs SKCKypCum ot 0 go 4|mysen
6annos
5.4 Pa3Hoobpa3ue 3KCcno3muuii opraHn3aumnm KyabTypbl ot 0 go 2|myseu
6annos
5.5 Hannumne nupopmaumm o HoBbIX U3AAHUAX ot 0 go 10|6ubnnoTtekun
6annos
5.6 Pa3sHoobOpa3ue TBOpPYECKUX rPYMM, KPYKKOB MO MHTEpecam ot 0 4o 9|KyabTypHO-
6annos [0CyroBble
opraHusauum
5.7 KayectBo npoBeseHMA KyAbTypPHO-MACCOBbIX MEPONPUATUNIA or 0 po 10| KyAnbTypHO-
6annos [0CyroBble
opraHusauum

Mokasatenn Tabaunubl 1.1 popmuMpyrOTCA NPU OCYLUECTBJIEHUM pacyeTa YPOBHA YAOBJIETBOPEHHOCTU KavyecTBOM YC/Iyr B COOTBETCTBUMM C Pasgenom 4
MpunoxeHma 1 K HACTOALMM METOANYECKUM PEKOMEHOALMAM.

OcHOBHble KaHa/bl cbopa MHGopMaLmMKM OT NoJiydaTesiei yCayr, OKasbiBaeMblX OPraHU3auuaMn KybTypbl:

1) UHTepHeT-KaHan.

Cbop OUEHOK YA0BNETBOPEHHOCTU MOJIyYaTesIel YCAyr KayecTBOM OKasaHWA yC/Iyr OpraHM3aunsaMmn KyabTypbl OCYLLECTBAAETCA MyTemM 3anoJIHEHUA B CETU
"MHTepHeT" cneunanusnpoBaHHbIX popm onpoca (aHKeT).

2) BugskeT Ha caliTe opraHusaLmm KyabTypbl.

Cbop OUEHOK OCYLLECTBASETCA MPYM MOMOLUM BUANKETA - CMELManbHOro pasfena, PasMellaemoro Ha caiTe opraHuM3aumMm Ky/abTypbl, T4e MoJsib30BaTeslb
CMOXET OTBETUTb Ha BOMPOCHI aHKETbI.

3) dneKTpoHHaA nouTa.

C6op OUEHOK YA0BAETBOPEHHOCTM NOJlyYaTeNei YCAyr KaYecTBOM OKa3aHMA YCAyr OpraHn3auusamm KyabTypbl OCYLLLECTBAAETCA NyTEM OTNPaBKM onepaTopom



3/IEKTPOHHOro coobuieHns ¢ GopMoOi aHKeTbl A/s 3aMoJIHEHMA MnoaydaTenem YCcayrm M noc/eaylowei OTnpaBKoM 3amno/HEHHOM aHKeTbl onepaTopy Mo
3/IEKTPOHHOM MouTe. Mcnosib3oBaHMe KAMEHTCKOM 6asbl, MMEIOLLENCs B PACropsXKeHUN OpPraHM3aumMmM KybTypbl, OCYLLECTBAAETCA TO/IbKO C COr/lacus AaHHOM
opraHusaumm.

4) Onpoc no TenedoHy.

C6op OLLEHOK YA,0BNETBOPEHHOCTU MOJyYaTeNieit YyCayr Ka4ecTBOM OKa3aHWs yCyTr OpraHn3auusamm KyabTypbl OCYLLECTBASETCA ONepaTopom nyTem onpoca
no TenedpoHy nosyyatenel ycnyr KOHKPETHbIX OpraHn3auunii KynbTypbl. Micnonb3oBaHWE KIMEHTCKOM 6a3bl, MMEIOLWENCcA B PacnopaKeHun opraHmu3aumm KyabTypbl,
OCYLLECTBASIETCA TOJIbKO C COr/lacuA AaHHOM opraHu3auuu.

5) YcTaHOBKa TepMUHana B opraHM3aLmm KyabTypbl.

TepmuHan npeacraBnseT coboli MHTEPAKTMBHOE YCTPOMCTBO, MO3BOJIAIOLWLEE MOJYYATENO OLEHUTb KayecTBO YC/yr, HemnocpenCcTBEHHO HaxoAsCb B
OpraHM3aumnm KyabTypbl. TEpMMUHAN OCHALLLEH CEHCOPHbBIM 3KPaHOM, Ha KOTOPOM BbIBOAATCA BOMPOCHI U NPeAcTaB/eHa BO3MOMKHOCTb MOJy4aTe o YCAYrn OTBETUTD
Ha AaHHble BOMpPOChI.

6) /InuHbIN onpoc (coumonormyeckoe ucciesoBaHue).

KaHanbl cbopa nHbopmMaLummn pasnnyaotTca mexay coboi no cteneHn AO0CTOBEPHOCTM MOyYaeMbIX AAHHbIX, MO CTOMMOCTU M MO CTEeNEHU AOCTYMHOCTU ANA
HaceneHus (Tabaunua 1.2). OueHKM paHkupytoTca oT 1 go 5, rae 1 - o4eHb N0X0, a 5 - oueHb Xopoluo. Yem Bbile UTOroBas OLEeHKa, TeM NpeanoYTUuTeibHee KaHan
cbopa AaHHbIX NO COOTHOLIEHUIO LieHa-KayecTso.

Tabnunuya 1.2

YpoBeHb AOCTOBEPHOCTM KaHaoB c6opa nHbopmamm

KaHnan cbopa gaHHbIX JocTynHocTb CrommocTb YposeHb UTorosas
LN HAaceneHusa | OA4HOWM aHKeTbl | A0CTOBEPHOCTU OLLeHKa
OLLEHOK
1 2 3 4 5=2+3+4

TepmuHan B opraHusaumm 5 4 4 13
KY/bTYpbl

Onpoc no tenepoHy 5 3 4 12
JInyHbIM onpoc 5 1 5 11
DNEeKTpPoHHaA no4Tta 3 3 4 10




BuasKeT Ha calTe opraHM3auum 2 5 2 9
KY/IbTYpbl

UHTepHeT-KaHan 1 5 1 7

Ncnonb3oBaHMe MeToAoB coumonornm (tTenedoHHbIi onNpoc € MCMoJsib3oBaHMeM 6asbl NosydvaTtenen, MHTEPBbIO) ABAAOTcA Hanbonee 3GPEKTUBHbIMY,
OAHAKO TPYAOEMKOCTb U BbICOKaA CTOMMOCTb 3TUX METOZOB He MO3BOJIAIT MPOBOAUTb MACLITAabHbIX U AJIUTENbHBIX UCCAeAoBaHWUA. MHTepHET-KaHa, BUAXKET U
TEPMMHaNbl, YCTAHOB/IEHHbIE B OPraHM3auMsax KyabTypbl, NMO3BOJIAIOT MPOBOAUTL HE3aBUCUMMYIO OLEHKY AJIUTE/IbHOE BPEMSs, NMOAYYUTb AOCTaTOYHO 6osblioe
KOZIN4YEeCTBO aHKeT, 3aMOoJIHEHHbIX nonayvyatenAamum ycnyr, ¢ HauMeHbLWMMU 3aTpaTaMu. ﬂ,l‘lﬂ noBblilLieHNA AO0CTOBEPHOCTU MOJZIy4eHHbIX OUEHOK peKomeHAayeTcA
MCNOo/Ib30BaHME COMETAHUSA BCeX KaHanos cbopa nHbopmaumm.

Ons nonyyeHus o6bEKTUBHOM KapTUHbI YA,0BAETBOPEHHOCTU NOyYaTeNeN YCAYr KAYEeCTBOM OKa3aHWsA YCAYyr OPraHM3aumamMm KyabTypbl PEKOMEHAYEeTCA Bce
TUMbl OPraHn3auunii KyabTypbl pa3aesimTb Ha 3 rpynnbl B 3aBUCMMOCTU OT KOZIMYECTBA MOJIydaTe el YCyr, OKasbiBAaEMbIX OPraHM3auuaMmn KyabTypbl, U 418 KaXKa0M
rpynnbl onpeaenmTb HeobxoaMmoe KonyectTso cobrupaembix aHKeT (Tabanua 1.3):

Tabnunua 1.3

Mpynna opraHM3aLmin KyibTypbl

lpynna opraHusaumi MapameTpbl Konunyectso aHKeT
KY/bTYpbl
Manblie opraHmsauum | Koamyectso nosydaTenen ycayr B mecau He 6onee| 100 - 200
KYNbTypbl 2000
CpegHue opraHusauuu | Konmyectso nonyyatenen ycnyr B mecau, ot 2000 go | 400 - 500
KYNbTypbl 7000
KpynHble opraHusauuu | Konnyectso nonyyaTenei ycayr B mecay, 6onee 7000 | 1000 - 2000
KY/bTYpbl

Takum o6pasom, A1 U3MEPEHMA OLLEHKWU YAO0BNETBOPEHHOCTU MoTpebuTenei ycayr KauyecTBOM OKasaHWa YC/Iyr OpraHusauuamu KyabTypbl cieayer
onpeaennTb ONTUMA/IbHYIO AJ/17 KOHKPETHOMO yYpeXKAeHMA KOMBMHAaLMIO, BK/TIOYaoLLYI0 HEOBX0AMMOe KOIMYECTBO aHKeT aaa cbopa U MeToAbl UX MOAyYeHUs, 1
MoO3BO/AIOLLYHO NPEAOCTaBUTb KaueCcTBEHHbIE Pe3y/bTaTbl NPY a4eKBaTHOM Pacxo40BaHUK 6loaXKeTHbIX CPeacTs.



MokasaTenu, popmmpyemblie Ha OCHOBE aHan3a MHGopmaLUK

Ha caiiTe www.bus.gov.ru

MyHKT MNokasaTtenb EonHuua lpynna

npuKasa M3MepEeHMa | opraHmMsaumi

N 2515

1 OTKpbITOCTb M A0CTYNHOCTb WHbOpMauMn 06 opraHM3auunm
KYNbTypbl

1.2 NHdopmauusa o] BblnonHeHun ot 0 po 7|Bce
rocy4apcTBeHHOro/MyHULMNAAbHOTO 334aHuA, oTyeTr o |6annos opraHusauumu
pes3ynbTaTax AeATeNbHOCTN OpraHn3aLnm KyabTypbl KYNbTypbl

Tabanya 2

MokasaTtenn Tabauubl 2 GOPMUPYIOTCA MPU OCYLLECTBJAEHUM pacdeTa YPOBHA YA0B/NETBOPEHHOCTM KayecTBOM YCIyr B cCooTBeTcTBuM ¢ Pasgenom 3
MpunoxkeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALIUAM.

MokasaTtenu, popmupyemble Ha OCHOBE aHaN3a MHbOPMaLMK
Ha odMUMANBHOM CaTe OpraHM3aLUMK KyAbTypbl

MyHKT MokasaTenb EanHuua Mpynna
npuKasa M3MEpEeHUs | opraHmMsaLnii
N 2515
1 OTKpbLITOCTb M AOCTYMHOCTb MHPOpmauum 06 opraHusaumm
KYNbTypbl
1.1 MonHoe 1 coKkpaweHHoe HanMeHOBaHWEe OpPraHnU3aLUmn KyabTypbl,

ot 0 po 5

BCe

Tabnumua 3



MECTO HaxOXAEeHWs, MOYTOBbIM agpec, CXxema npoesaa, aapec
3/IEKTPOHHOM  MOYTbI, CTPYKTypa OpraHusauumn  Ky/abTypbl,
cBegeHus 06 yupeguTene (yupeautensx), ydpeauTesbHble
OOKYMEHTbI

bannos

opraHusauunm
KY/IbTYpbl

Kom@opTHOCTb YCI0BUIA NpeaocTaBieHna yCayr U AOCTYMHOCTb
UX MOIy4eHUs

2.2

MepeyeHb ycayr, NpPeAoCTaBAAEMbIX OpraHUsaumen KynbTypbl.
OrpaHMYyeHMA MO aCCOPTUMEHTY YCayr, OrpaHuMYeHus o
notpebutensm ycnyr. [ononHuTenbHble ycnyrm,
npeaocraBasemble opraHusaumei Ky/IbTypbl. Yenyru,
npegoctaBnsemble Ha niatHoM ocHose. CTOMMOCTb  YCAyr.
MpegoctaBneHMe MNPeUMyLLECTBEHHOIO nNpaBa MNoOJb30BaHMA
YCAYramm yupesRaeHus

ot 0 po 5
bannos

BCe
opraHusauunm
KY/IbTYpbl

2.3

CoxpaHeHWe BO3MOMKHOCTM  HaBurauMmM MO  CauTy npu
OTK/IIOYEHUN TPAPUYECKMX 3N1eMEHTOB O0dOpPMJIEHUS CanTa,
KapTbl caliTa. Bpems [0OCTYynHOCTM WHPOPMALUM C YYETOM
nepepbIBOB B paboTe canTa.

Hanuyne HesaBUCUMMOI cUCTEMbI YydeTa MOCELEHUN caiTa.
PackpbiTne  MHPOpMaLUMM  HE3aBUCMMOWM  CUCTEMbI  y4eTa
noceleHnit cainTa. Haanume BCTPOEHHOM CUCTEMbBI KOHTEKCTHOIO
noucka no canTy. becnnaTHoOCTb, JOCTYNHOCTb MHPOpMaLMM Ha
cavite. OTcyTCcTBME HaApyLlweHuii oTobparkeHunsa, GopmMaTMpPOBaHMS
UAn UHbIX aedektoB MHPopmaumm Ha cante. [ata u Bpems
pasmeLLeHma nHbopmaumu.

Ooctyn K pasgeny "HesaBucumas  OLEHKA  KadvecTsa
npeaocTas/ieHns yeayr" aonxeH 6oiTb obecnedyeH He 60siee yem
3a 2 nepexoga no caiTy C UCNOSIb30BAaHMEM MEHHO HaBuraLmm

otr 0 po 5
bannos

BCe
opraHusauunm
KY/IbTYpbl

2.7

Hannuve  371eKTPOHHbIX  BuieTtos/Hannune
bpoHMpOBaHMS 6unetos/Hannune
ouyepegm/Hannuune 3/IEKTPOHHbIX

3/1€KTPOHHOTO
3/IEKTPOHHOM
KaTasioros/Hannuune

otr 0 po 5
bannos

BCe
opraHusauunm
KY/IbTypbl




9/NIEKTPOHHbIX AOKYMEHTOB, AOCTYMNMHbIX ANA NOAy4YeHUNA

4 [JobpoxkenatenbHocTb, BEXKNBOCTb, KOMMNETEHTHOCTb
paboTHMKOB OpPraHn3aLMm KyabTypbl

4.2 damnnumn, nmeHa, oT4eCcTBa, A0/IKHOCTM pyKoBogAauwero coctasa |[ot 0 go 7|Bce
OpraHu3aunmn KyabTypbl, €e CTPYKTypHbIX noapasgeneHuin u|b6annos opraHusauunm
dunnanos (NpM ux Haanumm), pexkum, rpaduk paboThbl; KYNbTypbl
KOHTaKTHble TenedOoHbl, agpeca 3/1EKTPOHHOM NoYTbl, pa3aen ans
HanpaBfeHA MPEAJIONKEHUN MO YAYYLWEHUID KayecTBa YyCayr
opraHusauum

5 Y[0BNeTBOPEHHOCTb KAYECTBOM OKa3aHuA ycnyr

5.2 MopsafoK OLLEHKM KayecTBa paboTbl OpraHM3auumn Ha ocHoeBaHuu [oT 0 po 6|Bce
onpeaeneHHbIx KpuTepues adpPeKTMBHOCTH paboTbl | 6annos opraHu3auunm
OpraHu3auni, yTBepKAeHHbIA YyNONHOMOYEHHbIM deaepanbHbIM KY/bTYpbl

OpPraHOM WCMOJHUTENbHOM BAACTWU; pPe3ynbTaTbl HE3aBUCMMOW
OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusmu KyabTypbl, a
TaKKe NpeasiorKeHus 06 yaydlleHnn KayecTBa MX AeATe/IbHOCTY;
MaaH Mo y/ayyleHunio KayecTsa paboTbl opraHusaLmm

MpunoxkeHns 1 K HACTOALWMM METOANYECKMM PEKOMEHAALMNAM.

OueHKa YpOBHA YA0BNETBOPEHHOCTM KauecTBOM OKasaHua ycayr

Mpumep 3anonHeHUA: TeaTp (HaMmMeHOBaHMe OpraHM3aLmm

Pe3ynbTaTbl HE32aBUCUMMOWM OLLEHKM TaKKe NpeacTaBAATCS C Pa3bmBKoOM No cnocobam oueHKn: cm. Tabanupbl 4.1, 4.2, 4.3,

KY/IbTYPbl, B KOTOPOIA NPOBOAMNACH OLLEHKA)

Mokasatenn Tabauupl 3 GOPMMPYIOTCA MPU OCYLLECTBJAEHMM pacyeTa YPOBHA YAOBNETBOPEHHOCTM KayecTBOM YCAyr B COOTBeTCTBUM C Pasgenom 2

Tabnunua 4.1



[aTta v Bpema 3HauyeHune oueHKM, banbl UTorosoe
OLLEeHKM 3Ha4yeHwue,
NokasaTenb 1 <*> Mokaszatesb N <*> 6annbl
(cymma)
Mpumep NHdopmnposaHue of... JobporkenatenbHOCTb,
3ano/JIHeHUA | NpeacToALUnX (apyrve nokasatenu | BEXKAMBOCTb 7]
npeacraBiaeHnAax n\|ona TeaTpos n3 | KOMNEeTeHTHOCTb
noctaHoBKax (makc 7 |Tabauupi 1.1) nepcoHana OpraHM3auum
6annos) Ky/bTypbl (Makc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOlO (cpeaHeB3BeLIEHHOE 3HAYEHME NO BCEM OLeHKaM 3a BCe Nepuopl) 51,7

<*> B KayecTBe MoKasaTesel AN OLUEHKM MCMO/b3YTCA MoKasatenn us tabamupl 1.1 B 3aBMCMMOCTM OT BMAa OpraHM3aLmu, A8 KOTOPOW MPOBOAMTCA

oueHKa. dopmyna Ansa OLLEHKM UTOrOBOrO 3HAYEeHUA NpuBeaeHbl B pasgene 4 MNpunoxeHna 1 K MeTogmyecknm pekomeHaaLnam.

OueHKa YPOBHA OTKPLITOCTM M A0CTYNHOCTM MHOOPMaLUM
opraHM3aumn KyabTypbl Ha OduLmanbHOM caiTe AnA pasmeLleHma
MHGOPMaLMM O FOCYAAPCTBEHHbIX M MYHULUMNANbHbIX YY4PEXAEHMAX

www.bus.gov.ru <*>

Mpumep 3anonHeHuA: Teatp

Tabnunua 4.2



(HanmeHoBaHWe opraHU3aLMK KyabTypbl, B KOTOPOIA
NpoBOAMANAChL OLLEHKA)

HavmeHoBaHMe nHdopmaLMoHHOro obbekTa (TpeboBaHumA) MaKcumanbHoe dakTnyeckoe
3HauyeHue, 6bann | 3Ha4veHue, bann

Mpumep 3anonHeHunA:

Obuwan nHpopmauma ob yupexaeHum; 1 1

MHdopmauma O rocygapcTBEHHOM  33aJaHMM  Ha  TEKyLWMi 1 1
¢dWHaHCOBLIV rog;

NHdopmauma o BbINOAHEHWUM TOCYAAPCTBEHHOrO 334aHMA 33 1 0
OTYEeTHbI GUHAHCOBbLIN rog;

NHdopmaumsa o nnaHe GPUHAHCOBO-XO3ANCTBEHHOM AeATEbHOCTU Ha 1 1
TeKyLWMI rog,;

NHpopmauma o rogoson ByxranTepcKom OTYETHOCTM 33 OTYETHbIN 1 1
¢dWHaHCOBLIV rog;

NHbopmauusa o pesynbTaTax LeATeslbHOCTM U 06 UCMoNb30BaHUK 1 1
UMYLLECTBA;
NHbOpMaLmMA O KOHTPOJIbHbBIX MEPONPUATUAX U UX pe3y/bTaTax 3a 1 0

OTYETHbI GUHAHCOBbIN rog,

UTOlro Makc, 3HauyeHune 5
7 6annos

<*> WcxogHble gaHHble U GOpMy/bl ANA OLEHKM YPOBHA OTKPLITOCTU M AOCTYNHOCTM MHGOPMaLMM Ha calTe www.bus.gov.ru npuseseHbl B pasgene 3
MpunnoxkeHua 1 K MeTogmnyeckum pekomeHaaumnam.



OugeHKa ypoBHA OTKPbITOCTM M AOCTYNHOCTU MHbOpMaLmm
Ha opuLMaNbHOM canTe

Mpumep 3anonHeHuA: Teatp

(HanmeHoBaHWe opraHU3aLMK KyabTypbl, B KOTOPOIA
NpoBOAMANACL OLLEHKA)

HanmeHoBaHue TpeboBaHuaA/ MHOPMALMOHHOrO 0bbeKTa <*> MaKcmanbHoe dakTnyeckoe
3HauyeHue, 6bannbl | 3HayeHue, 6annbl

Mpumep 3anonHeHumA: 1 1

MosHOe HaMmeHOBaHWE OpPraHM3auMKn KynbTypbl, COKpaLLEHHoe 1 0
HaMMeHOBaHME OpraHN3aUumn KyabTypbl

MouyToBbIN aapec, Cxema pasMeLeHMA OpraHM3auMu KyabTypbl, 1 1
cxema npoesga

AZpec 3/IeKTPOHHOWM NOYTbI 1 1
CTpyKTypa opraHuM3auunm KyabTypbl 1 0
CeegeHna o6  yupeguTtene, yypeamuTesibHble  AOKYMEHTbI 1 1

OpraHM3aLunm KyabTypbl

Obuwan nHpopmauma ob yupexaeHum; 1 1

MHdopmauma O rocyaapCTBEHHOM  334aHUM  Ha  TeKyLmi 1 0
¢dWHaHCOBLIV rog;

NHpopmauma O BbINOJHEHUM [OCYAAPCTBEHHOINO 3aJaHMA 3a 1 1
OTYEeTHbI GUHAHCOBbLIN rog;

Tabnmua 4.3



NHdopmauma o nnaHe GMHAHCOBO-XO3AUCTBEHHOW AEATENbHOCTU 1 0
Ha TeKyLWnit rog;

NHpopmauma o rogoBon ByxranTepckoii OTYETHOCTU 33 OTYETHbIN 1 1
¢dWHaHCOBLIV rog;

NHdopmauma o pesynbTaTax AeATeNbHOCTM M 06 MCNONb30BaAHUK 1 1
MMYLLECTBA;

NHdopmMauma 0 KOHTPOAbHbIX MEPONPUATUAX N UX pe3y/bTaTax 3a 1 1
OTYETHbI GUHAHCOBbIN rog,

MepeyeHb ycayr, okasblBaemMblX OpraHM3aLMen Ky/ibTypbl. 0,5 0,5
OrpaHn4YeHnA NO aCCOPTUMEHTY yCayr 0,5 0,5
OrpaHnyeHna nNo NnoTpedbuTenam ycnyr. 1 1
JononHuTebHbIE YCYTY, OKa3blBaeMble OpraHU3aLUmnen KyabTypbl 0,5 0,5
Ycnyru, okasbiBaeMble Ha N1aTHOM OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1
MNpepoctaBneHne NPenMMyLLECTBEHHOIO NpaBa  MNOAb30BaHWUA 0,5 0,5
yCnyramm yupexkaeHus

CoxpaHeHne BO3MOXKHOCTM HaBUraLMmM No caiTy Npu OTKAOYEHUU 0,5 0,5
rpadmyecKmx aiemeHToB opopMaEHMA caliTa, KapTa canTta

Bpema goCTynHOCTM MHPOPMaLMKU C Yy4ETOM NePeEPbIBOB B paboTe 0,5 0,5
canTa

Hannumne He3aBUCUMOM CUCTEMbI yYeTa NOCELLEHM caliTa. 0,5 0,5
PackpbiTve  uHPOpMaAUMM  HE3aBMCMMOM  CUCTEMbI  yYeTa 0,5 0,5




noceLeHni canTta

Hannume BCTPOEHHOM CUCTEMbBI KOHTEKCTHOIO MOUCKA MO canTy 0,5 0,5
BecnnaTtHOCTb, AOCTYNHOCTb MHOPMAaL MK 0,5 0,5
OTcyTcTBME HapyweHuii oTobparkeHus, ¢GopmaTUMpOoBaHUA UK 0,5 0,5
WHbIX AedeKToB

[JaTta v Bpems pasmeLLeHma MHopmaLmm 1 1
Ooctyn K pasgeny  "HesaBucMmaa  OLUEHKa KayecTBa 2 0
npepocTasneHma ycayr" gonxkeH boitb obecneyeH He 6onee Yyem 3a

2 nepexofa No caiTy C UCNO/Ib30BAHMEM MEHIO HAaBMIaALUM

DNEeKTPOHHbIN  6UAeT  opraHM3auMmM  Ky/bTypbl/31EKTPOHHbIN 1 1
Kartanor/

OH-naliH pervcrpaums/Bo3mMoXKHOCTb bpoHMpoOBaHMUA 1 1
61NeTOB/31EKTPOHHbIX OKYMEHTOB

INEeKTPOHHaA oyepenb/3N1eKTPOHHAA 3anmncb B yUpesKaeHme 1 1
BupTyanbHble 3KCKYypCUKM NO OpraHM3auum KyabTypbl 1 1
NHpopmaumn O pyKoBoautene  opraHusauum KyNbTypbl, 1 1
nHdopmauma 06 oduuManbHbIX MEpPONPUATMAX, BU3UTAX M O

paboumnx noesaKax pykoBoAUTENA OpPraHn3aLmMn KyabTypbl

CoctaB paboTHMKOB, GamuUIMK, WMMEHa, OTYecTBa, AO0MKHOCTU 1 1
PYKOBOAALLErO COCTaBa OpraHM3aLmm KyabTypbl

Pexkum, rpaduK paboTbl OpraHM3aLnmM KyabTypbl 1 1
TenedboH cnpaBoOYHOM  cayKbbl, TenedoH  pyKoBoAUTENA 2 2

OpraHM3aumm KyabTypbl (MpuemHasn)




Paspen ans Hanpas/ieHUs NPeAsioKEHU MO YydLEHNIO KavyecTBa 1 1
yCAyr opraHusaumm

OHNANH-KOHCYNbTAHT opraHusauum KY/AbTypbl (cuctema 1 1
MIHOBEHHbIX COOOLWEHNUA W  MHTEePAKTMBHOIO 0b6LWeHus ¢
npeacTaBUTENIeM OpraHu3aLmm KyabTypbl)

CcblniKa Ha pasgen oueHKM KayecTBa OKasaHWA yCayr opraHusaumu 1 0
KY/IbTYPbI (MM BUAMKET Ha caliTe yuperkaeHus)

Ccbinka (baHHep) Ha aBTOMaTM3MPOBAHHYIO CUCTEMY HE3aBUCUMOWM 1 0
OLLEHKM KayecTBa OKa3aHMA YCAyr OpraHn3aunii KyabTypbl

NHpopmaLMOHHbIE COO0bLEeHMS O MPOBEAEHMM HE3aBUCMMOW 1 1
OLLEHKM
Mopsaaok (MeToamka) NpoBeAeHNs HE3aBUCUMOW OLLEHKM KayecTsa 1 1

YCAyr OpraHm3aumnmn KyabTypbl

Pe3ynbTaTbl HE3aBUCMMOI OULEHKM KayecTBa OKasaHWA ycayr 1 0
OpraHmn3auuun KynbTypbl

MpeanoskeHua 06 yay4yleHUn KayecTBa UX AeATe/IbHOCTU; NJaH Mo 1 1
YNyYLEHMIO KayecTBa paboTbl OpraHM3aumMmM KynbTypbl

nTOro Makc. 3HayeHune 32
40 6anna

<*> NIHGOPMALIMOHHBIN OBbEKT - OBBEKT, PaACnoNOXKEeHHbIM Ha OPULMANbHOM CalTe y4YpesKAeHUsA KyabTypbl, Hecylwmnin MHGOPMAaLMOHHYIO Harpysky.
dopmynbl ANA OUEHKM NpuBeAeHbl B pasaene 2 MpunoxeHuna 1 K MeToanyecknm pekomeHgaunam.
MepevyeHb MHGOPMALIMOHHBIX 06 BEKTOB NpeAcTaB/ieH B MpuaokeHnn 2 K MeToanyeckum pekomeHaaumam.

PesynbTaTbl NOAYYEHHbIX OLEHOK CUCTEMATU3UPYIOTCA M NPEACTaBAAIOTCA B eAMHOM popmarte (Tabavua 4.4).



Tabnnuya 4.4

Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KauecTBa OKasaHuUsA ycayr
OpraHU3aLMAMM KyIbTypbI

HavmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTtorosas
opraHusauunm y4,0BNETBOPEHHOC OTKPbLITOCTM U OTKPbLITOCTU U OLEHKa
KY/bTYpbl TW KQYecTBOM [OCTYNHOCTH [OCTYNHOCTH
OKa3blBaeMblIX nHdopmaymm nHpopmaLmm Ha
ycayr, 6annsl <*> opraHusauum oduumManbHOM calnTe
KY/IbTYpbl Ha caiTe | opraHusauuu, 6annbl
www.bus.gov.ru <EEES
<kE>
1 2 3 4 5=2+3+4
Mpumep 3anonHeHunA:

Teatp 51,70 5 32 88,70




<*> Onpegensertcs Ha ocHoBe Tabsaumubl 4.1.
<**> Onpepgennetca Ha ocHoBe Tabaunybl 4.2.
<***> Onpepenserca Ha ocHose Tabanupl 4.3.

14. O6uwecTBeHHbIA COBET paccMaTpuMBaeT MpenCcTaBAeHHY0 onepaTtopom WHopmaumo o
KayecTBe OKa3aHWA YCNYyr OPraHn3aumamm KyabTypbl.

Mo uToram nposeneHWA aHanM3a U obCyKAEHWA NOoyYeHHOW OT onepatopa WUHPopmauuu o
KauyecTBe OKasaHWA YCAyr OpraHM3auusamm KyabTypbl OBLLECTBEHHbIV COBET YTBEPKAAET pesy/bTaTbl
HE3aBUCUMOW OLEHKM.

Ha ocHOBaHMM pe3ynbTaToB NpPOBeAEHMA He3aBUCMMOM oueHKM ObuwiecTBeHHbIM coBeT
NPeacTaBAfeT MNPeasiOKEHUs MO Y/AYYLWEeHUI0 KayecTBa AEATENbHOCTUM OpraHusaumii KynbTypbl (no
KaXk4,0M OpraHn3aunmn oTaenbHo).

PesynbTaTbl MpoBeAeHUA HE3aBUCUMOM OLEHKM W MPessoKeHWUs MO YAyYWEeHU0 KavyecTBa
OEeATe/IbHOCTU OpraHu3aunii Ky/abTypbl, yTBepAeHHble O6LLeCTBEHHbIM COBETOM, HanpaBAAOTCA B
MuHKynbTYpbI Poccun.

15. MuHKyAbTypbl POoCcMM B MECAYHbIN CPOK paccMmaTpuBaeT MNOJy4YeHHYy WHPopmauuo o
pe3ynbTaTax He3aBUCMMOM OLLEHKM KayecTBa OKas3aHWA YCAyr noABefOoMCTBEHHbIMW OpraHU3aLuAMU
KY/ZIbTYpbl U YYUTbIBAET UX NPU BbIpabOTKE Mep MO COBEPLUEHCTBOBAHUIO AEATE/IbHOCTM OpraHM3aumi
KYNbTypbl. Pe3ynbTaTbl HE3aBUCUMOW OLLEHKU U MPeaioKEeHUA NOo YAyYleHUIO KayecTBa AeATeNbHOCTH
OpraHM3aunin KyibTypbl 4OBOAATCA A0 COOTBETCTBYOLWMX NOABEAOMCTBEHHbIX OPraHM3aLmil.

16. Pe3ynbTaTbl NpoBeAeHUA HE3aBMCUMOW OLLEHKM KauyecTBa OKa3aHWA YCAyr opraHuM3auvammu
KyAbTypbl pasmewtatotrca MuHKyAbTypbl Poccun Ha cBoem oduumManbHOM cailTe U Ha oduuMasbHOM
caliTe AnA pasmelleHna MHGOPMaLMKU O FOCYAAPCTBEHHbBIX M MYHULMNANAbHbIX YYPEXKAEHUAX B CETU
"UHTepHeT" (www.bus.gov.ru) B cooTBeTcTBMM C NpuKaszom MuHouHa Poccum ot 22.07.2015 N 116H "O
cocTtaBe MHPOpPMaLUKM O pesynbTaTax HE3aBMCMMOMN OLEHKM KayecTBa 06pa3oBaTeIbHON AeATe/IbHOCTH
opraHu3aumin, ocyllecTBafowmx obpasoBaTeNbHy0 AeATEeNbHOCTb, OKa3aHWA YCAyr opraHu3aumamu
KYNbTypbl, COLMANbHOIO OOCAYKMBAHUA, MEAULMHCKUMW OpraHM3auMAMK, pasmellaemMon Ha
obmuManbHOM caliTe ANA  pasMelleHuA WHPopMauMM O TrOCYAAPCTBEHHbIX W MYHUUMNANAbHbIX
yupexgeHuax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", W nopagke ee
pasmeLlyeHma".

17. OpraHuM3aummn KyabTypbl Ha OCHOBaHMM pPe3y/bTaToB NPOBEAEHWMA HE3aBUCUMOW OLLEHKU U
npeafoXKeHU No yAyyleHUIO KayecTBa AeATEe/IbHOCTU OpraHM3aumMin KyibTypbl pa3pabaTbiBatoT NaaHbl
MepOonpPUATUIA NO NOBbILEHUIO Ka4ecTBa OKa3aHMUA yCayr 1 ob6ecneynsatoT UX BbINMOJHEHME.

MpunoxkeHne N 1

K MeToguyeckum pekomeHaaumam

no NpoBeAEeHMI0 HE3aBUCMMOM OLEHKM
KauyecTBa OKasaHMA yCayr opraHnsaLmamm
KyAbTYpbl (AN opraHM3aLumii KyabTypbl,
yypeamTtenem KoTopbix ABAAETCS
MWHUCTEPCTBO KYAbTYpbl

Poccuiickont epepauymm)

MOPAAOK
WU3MEPEHWI NPU HESABMCUMOW OLLEHKE KAYECTBA OKA3AHUA YCNIYT
OPTAHU3AUMNAMU RY/NIbTYPHI

1. He3aBMcMMaA oLLeHKa KayecTBa OKasaHuA yCnyr opraHnsaumnammn KynbTypbl npeaycmatpuBaeT



OLLEHKY YC/IOBUIA OKasaHMA YCayr no TakMM OOLWMM KpUTEPUAM, KaK OTKPbITOCTb W [OCTYMNHOCTb
nHdopmaumm 06 opraHMsauMmM KynbTypbl; KOMQPOPTHOCTb YCNOBWUI NPenoCcTaBAeHMA YCAyr U
[OCTYMHOCTb MX MONYYEHMA; BPEMA OXUOAHUA NPEenoCTaBieHMA YCayrn; O06poKenaTenbHoCTb,
BEXK/IMBOCTb, KOMMNETEHTHOCTb PAbOTHMKOB OpPraHW3aLMmM KyabTypbl; YA0BAETBOPEHHOCTb KayecTBOM
OKa3aHuA yCnyr.

PacyeT uMCnoBbIX 3HAYEHWI MoOKasaTenenm MpPou3BOAMTCA MO  ABYM  HanpaBaeHUAM,
COOTBETCTBYIOWMM CNocobam OLEHKM, YKa3aHHbIM B METOAMYECKUX PEKOMEHAAUMAX: YPOBEHb
OTKPbLITOCTU M AOCTYNHOCTU MHPOPMALMN, YPOBEHb YA0BNETBOPEHHOCTU KaYeCTBOM OKa3aHUs yCAyr.

HesaBncrmas oueHKa KayecTBa OKasaHUA yCayr opraHM3aumMaMm KybTypbl U3MepaeTcs B bannax.
MwuHUManbHoe 3HayeHue - 0 6annos, MakcumasnbHoe 3HaveHue - 100 6annos.

HesaBuMcMMas OLleHKA KAyecTBa OKasaHWA YCaAyr i-OoM  OopraHusaumen Ky/abTypbl (Ni),

onpegensercs no dopmyne:

N, =N + N rpe:

OTKp .u .
N;™ - ypoBeHb OTKPLITOCTM M JOCTYAHOCT MHGOPMALMK ANA i-0/ OPraHW3aLMK KyNbTypbl;

YAOBI . o o
N; - YPOBEHb YA,0BNETBOPEHHOCTM Ka4eCTBOM OKa3aHMA YC/yr i-Oi opraHu3aLmen KynbTypbl.

YpoBeHb OTKPbLITOCTM M AOCTYMHOCTM WHbOPMAUMKM  ANs  i-OM  OpPraHM3aumMy  KyabTypbl
onpegensercs no dopmyne:

OTK OTKp_CauT otkp I'MY
NP = NPT NP rnes

Nm‘}cpfcaix’n‘ o . v
i - YpOBEHb OTKPbLITOCTN N AOO0CTYNHOCTU VIH(bOpMaLI,VIVI Ha OCbVILI,VIaI'IbHOM cante I-on

OpraHn3aLMn Ky/bTypbl;

NOTKpirMy . v
i - YPOBEHb OTKPLITOCTN U OOCTYNHOCTU MHd)OpMaLI,MM 1-ON OpraHun3aLnn KynbTypbl Ha

OdvumanbHoM caiiTe AnA pasmelleHns MHOOPMALMM O TOCYLAPCTBEHHbIX WM MYHULIMMANbHbIX
yypexxaeHnax www.bus.gov.ru.

2. YpOBEHb OTKPbLITOCTU M AOCTYNHOCTU MHPOPMALUKN Ha opULMaIbHOM CaiTe i-0iM opraHusauum
KY/ZIbTYpbl OTPaKaeT MOJHOTY M KayecTBo MHGOPMaLMM 06 opraHM3aLmu Ky/bTypbl, PasmeLLaemon Ha
odnUMaNbHOM CaliTe OpraHM3auunm KyabTypbl B cetn "UHTepHeT".

2.1. YpoBeHb OTKPbLITOCTM U AOCTYNHOCTU MHPOPMALMU Ha ODULMANBHOM CaiMTe i-0iM opraHusauum

OTKp_CaMT
KY/bTypbl Ni onpepgenAaeTca no d)opmyne:
OTKp_CaWT __ X
Ni _E:kEkXZik'rp!e'

Px - cTeneHb MOMCKOBOWM AOCTYNHOCTM k-0ro MHPOpMauMOHHOro 06bEeKTa, pasMeLleHHOro Ha
odnuUManbHOM canTe i-ol opraHM3aumMm KyabTypbl;

Zi - YPOBEHb 3HAaYMMOCTK k-0ro MHGOPMaUMOHHOTO 06BbEKTA, PAa3MELLEHHOTO HA OPULMANIBLHOM
caiiTe i-oit opraHusauum KynbTypbl (MpunoxeHme N 2 K HACTOSALLMM METOLNYECKUM PEKOMEHAALMUAM).

2.2. CTeneHb MOMCKOBOM AOCTYMHOCTU k-0ro WMHPOPMALMOHHOIO O6bBEKTa, pPasMeLLeHHOro Ha
odnuUManbHOM caiTe i-ol OpraHM3auumM KyabTypbl, onpeaenseTca no ¢opmyne:

0, nH(pOpMaIMOHHBIN O0BEKT HE HallieH
P, =:0,5, 00beKT HaiiJieH Ha caiiTe cpeicTBaMH ITOUCKOBON CHCTEMBI

1

1, nH(bOpMAaIIMOHHBIN 00BEKT HAWJICH Ha CalTe

2.3. Anroputm noncka MHGOPMaLUMOHHbIX 0ObEKTOB:



MoucK MHOOPMALMOHHBIX OOBEKTOB Ha OPUUMANBHOM CaiiTe OpraHM3auMu  KyabTypbl
OCYLLECTBAA/ICA C UCNOb30BAaHNEM BHYTPEHHEN HaBUraLMOHHOW CUCTEMbI caliTa B BUAE MEHI0, KapTbl
CaunTa, CCbINIOK M BaHHEepOoB..

OcyLLecTBAETCA OLLEHKA CTEMEHN MOUCKOBOW AOCTYNHOCTM NPOCTOr0 MHGOPMALMOHHOIO 06beKTa
C YYETOM C/IeAyHOLWEro NpaBmaa (Cxembl): MyTeM NOC/eA0BaTe/IbHOrO NOWMCKA YCTaHAB/MBAGTCA OAHO U3
ceayroLmMx 3HaYeHU OLEHKM A1 MHOPMALMOHHOMO 06beKTa:

"1" - MHPOPMALMOHHBIN OO6BEKT HaMAeH Ha oduuMaZbHOM cailTe NyTem MOC/ien0BaTe/IbHOro
nepexoga Mo rMNepccbikaM, HAYMHAsA C FNaBHOM CTPaHWUbI CaiiTa, NPU 3TOM YMC/IO NEPEXOLOB He
npesblwaeT 2;

"0,5" - MHPopMaLMOHHbIN 0O6BEKT HalaeH Ha oduUMaNbHOM caliTe NMpM NMOMOLLM MOUCKOBOW
cuctemsl B cetn "UHTepHeT", uncno nepexonos ot 3 Ao 10;

"0" - MHGOPMALMOHHbIN 06bEKT He HalaeH (Yncno nepexonos npesbiwaeT 10).

3. YpoBeHb OTKPLITOCTU U AOCTYMHOCTU MHGOPMALMM OPraHM3aLLMK KyabTypbl Ha OduupmaibHoOm
cailiTe Ans pasmelleHns MHOOPMALMM O TOCYLAPCTBEHHBIX W MYHULMMANbHBIX YUYPEKAEHUAX
www.bus.gov.ru oTpa)kaeT nosHOTY M KayecTBO WHPopmauum o6 oOpraHM3auMuM  KyabTypbl,
pa3meLLaemol Ha canTe www.bus.gov.ru:

- 06Wwan nHbopmaLns 06 yupeRageHum;

- MHPOpPMaLMA O rocyAapCTBEHHOM 33a4aHUN Ha TeKYLWMIA GUHAHCOBbIN roa;

- UHPOPMaLMSA O BbIMOJHEHUWN FOCYAAPCTBEHHOIO 3a4,aHMSA 38 OTYETHbIW PUHAHCOBLIN roa;

- MHpopMaLma 0 nnaHe GMHAHCOBO-XO3AUCTBEHHOM AEeATENbHOCTU Ha TEKYLUNI rog;

- MHPOpPMaLMA O rof0BOM BYXranTepPCcKon OTYETHOCTM 32 OTYETHbLIN GUHAHCOBLIN roA;

- UHPOPMaLMSA 0 pe3y/bTaTax AeATeIbHOCTU U 06 UCMOIb30BAHUM UMYLLLECTBA;

- U(HPOPMALMA O KOHTPOJIbHLIX MEPONPUATUAX U UX Pe3y/ibTaTax 3a OTYETHbIN GUHAHCOBbLIV oA,

3.1. YpoBeHb OTKPbLITOCTU U JOCTYMHOCTU MHGOPMALMM OPraHn3aLLMK KyabTypbl Ha OduumanbHOM
cailiTe Ans pasmelleHns MHOOPMALMM O TOCYLAPCTBEHHBIX W MYHULMMANbHBIX YUYPEKAEHUAX

otkp_I'MV
Ni

www.bus.gov.ru ( ) onpegensercs no dopmyne:

NiOTKpirMy — Z . P x7

is is » TA€

Pis - cTeneHb MOMCKOBOM AOCTYNHOCTKU S-0ro VIHd)OpMaLI,VIOHHOI'O ob6beKTa i-oM OopraHnsauumn
KYyAbTypbl, pasmeLlleHHOro Ha Od)VILI,MaI'IbHOM cavTe www.bus.gov.ru;

Zis - YypOBeHb 3HAYMMOCTU S-Oro VIHd)OpMaLI,VIOHHOI'O obbeKkTa i-oi OpraHuMsauunn KynbTypbl,
pa3smeleHHOro Ha Od)MLI,VIaJ'IbHOM cavTte www.bus.gov.ru (CM. MpunoxkeHne 2 HacToALMX
mMmeToanvyecCKux DEKOMEHLI,aLLMﬁ).

3.2. CreneHb MOWCKOBOW AOCTYNHOCTKN S-0ro VIHd)OpMaLI,VIOHHOI'O obbeKTa i-oM OopraHunsauumn
KYynbTypbl, pasmeLlleHHOro Ha Od)VILI,MaI'IbHOM cavTe www.bus.gov.ru, onpepgenaeTca no cbopmyne:

0, napOpMAITMOHHEII O0BEKT HE HAMICH HA caliTe www.bus.gov.ru

® 11,  uH)pOpMaIHMOHHBIN 0OBEKT HAlIEH Ha caliTe www.bus.gov.ru

Cbop, aHanM3 u oTpaxkeHue WHPOpMaLMKM, NPeAcTaBJEHHON Ha cante www.bus.gov.ru u
yyacTBylolLei B pacyeTax, LenecoobpasHo OCyLWEeCcTBAATb C MOMOLLbI aBTOMATU3MPOBAHHOW CUCTEMDI,
CYLLECTBEHHO CHUXKAIOLWWLEN TPYA0EMKOCTb OLEHKMU.

4. YpoBeHb YAOBNETBOPEHHOCTM KAayeCTBOM OKAa3aHUA YCAyr i-OiM OpraHusaumeir KyabTypbl
bopmmupyeTcA Ha OCHOBE OLLEHOK MoJslyyYaTesiei ycayr u usmepserca B bannax.

. o o 'TOBJI
YpoBeHb YA0BNETBOPEHHOCTM KAYECTBOM OKA3aHMWA YCAYT -0 OpraHM3aumen KyabTypbl (N.y )

1

, onpegensetcsa no popmyne:

1

ymosn _ - .
N; _PXZijmsz'rﬂe-



P - KoNMYecTBO NonyyaTenel ycayr, oueHUBLWNX YA4,0BAETBOPEHHOCTb KAYECTBOM OKasaHUsA yCayr i-
Oli opraHunsaumen KyabTypbl;

J - Ko/NM4yecTBo KputepueB A/A OLEHKWU YA0BAETBOPEHHOCTM KauyeCcTBOM OKasaHua yCayr i-oi
OpraHusaunen KyibTypbl;

Mijp - OLEHKa YA0BJETBOPEHHOCTU KayecTBOM OKas3aHWA YCAyr i-Oi opraHusaumein KyabTypsbl,
chopmmpoBaHHas p-biM NoJiydaTesem ycayr fno j-oMmy Kputeputo;

MepeyeHb KpuTepueB A/ OLEHKM YAOBNETBOPEHHOCTM KAyeCTBOM  OKasaHwua  yCayr
OpPraHM3auMAMM  Ky/JbTypbl, a TaKKe [AManasoHbl 3HayeHWi (MoKasaTesn, XapaKTepusylolime
COOTBETCTBYIOWIME  KPUTEPUM) OMpPeaenstoTcs B COOTBETCTBUM ¢ [lepeyHem  MoKasaTesiel,
XapaKTepU3yoWMX obLWMe KpUTEPUM OLUEHKM KayecTBa OKasaHWS YCIyr OpraHM3auusamMu Ky/abTypbl
(npukaz  MuHKynbTypbl Poccum ot 05.10.2015 N 2515 "O6 yTBepXAeHUM MoKasaTesel,
XapaKTepPU3YOLWMX 06LMeE KPUTEPUM OLLEHKN KauecTBa OKasaHUsA YCayr OpraHn3aumnamMmm KyabTypbl”).

MpunoxkeHne N 2

K MeToguMyeckum pekomeHzaumam

no NpoBeAEeHMNI0 HE3aBUCUMOM OLLEHKM
KauyecTBa OKasaHMA yCayr opraHnsaLmamm
KyAbTYpbl (AN opraHu3aLumii KyabTypbl,
yypeamTtenem KoTopbix ABNAETCA
MWHUCTEPCTBO KYAbTYpbl

Poccuiickont depepauymm)

3HAYUMOCTb
NHOOPMALIMOHHbIX OBBEKTOB A1 OLEEHKMN YPOBHA OTKPbLITOCTU
N AOCTYMHOCTU UHOOPMALNN OPTAHU3ALNN KY/IbTYPbI

NHPOpMaUMOHHbIA 06BEKT - OOBEKT, PACMO/IONKEHHbIM Ha ObULMANbHOM CalTe ydpexaeHus
KY/ZIbTYpbl, Hecywmuin WMHOOPMALMOHHYIO HarpysKy, Hanpumep: MNOYTOBbIM afpec, ceBefeHus o6
yypegutene, nepeyeHb yCayr.



MyHKT HanmeHoBaHMe nokasaTena N HanmeHoBaHne MHGOPMaLMOHHOIO 3Haum
npuKasa obbekTa (TpeboBaHMs) MOCTb,
N 2515 6ann

1.1 MNonHoe 7 COKpalleHHoe NonHoe  HavmeHOBaHWe  opraHM3auum 1
HanMeHoBaHWe opraHmsaumm| 1 |KyAbTypbl, COKpaWEeHHOe HaumMeHOBaHWe
KY/IbTYpPbl, MECTO  HaXOXAEHMA, OpraHu3aLmnmn KynbTypbl
Nno4yToBbIMA afpec, cxema npoessa,
aapec 3}1eKTp0HHOI7I noyTbl, 2 MouTosbIN ajpec, cxema pasmelleHunAa 1
CTPYKTYpa OpraHu3aumm KyabTypbi, OpraHmM3aLum KyabTypbl, CXxema npoessa
cBeAeHus 06 yupeantene .

3 | Aapec 3n1eKTPOHHOM NoYTbl 1
(yupeamuTensx), yuypeanTesibHble
KYMEHTbI
AOKYMEHTL 4 | CTpyKTypa OpraHu3aumm KynbTypsbl 1
5 CeepeHua 06 yupeauTene, yupeautesbHble 1
[OKYMEHTbI OpraHmn3aLmm KyabTypbl

1.2 NHdopmauusa o} BbINO/HEHUN | 6 | O6wWan nHPopmauma 0b yupexaeHunu; 1

rocyaapcreeHHoro/
MYHMLMNA/IHOTO 33AaHNA, OTYET O NHdopmauma o rocysapcTBEHHOM 334aHUM 1
pesynbTaTax AeATeNbHOCTH Ha TeKyLnit GUHAHCOBBI rog;
OpraHu3aLmnmn KynbTypbl
NHdopmauusa o] BbIMO/NHEHNU 1
8 |rocypapcTBEHHOrO 33aZaHMA 3@ OTYETHbIM
¢dWHaHCOBLIN rog;
MHdopmauya o nnaHe  ¢$MHaAHCOBO- 1
9 | X03ANCTBEHHOM AEATE/IbHOCTU HA TEKYLUNiA
ros;
10 NHdopmauma o rogoBoint OByxrantepckomn 1
OTYETHOCTM 33 OTYETHbIN PUHAHCOBLIV roA;
11 |UHPopmauma o pesynbTaTax AeATENbHOCTU 1




1 06 1UCNo/Ib30BaHNN UMYLLECTBA;

NHdopmauusa o] KOHTPO/IbHbIX 1
12 | meponpuAaTMAX U KX pe3yabTaTax 3a
OTYETHbI GUHAHCOBbIN rog4,
2.2 MepeyeHb ycnyr, npeaocTaBaAeMblX 13 MNepeyeHb ycayr, OKa3blBaeMblIX 1
OopraHusauuen KY/NbTYpbl. OpraHusauuen KyabTypbl.
OrpaHuyeHMss N0  aCCOPTUMEHTY
yeayr, orpaHuyeHus no| 14 |OrpaHnyeHns No aCCOPTUMEHTY yCyr 0,5
noTpebutenam yCAyr.
[loMONHUTENbHbIE yenymm, 15 | OrpaHnYeHns No NOTPEBUTENAM YCAYT. 0,5
:sjfs;:snﬂemue OpraHM;i]"]"creMM 16 ﬂ,OI‘IOﬂHVITeﬂbj-IbIe YCNyru, OKa3blBaemble 1
' J opraHun3auuen KynbTypbl
npenoctasBnsemble  Ha  MJIATHOM
OCHOBE. Crommoctb YCYr.| 17 | Yenyru, okasbiBaeMble Ha NJaTHOM OCHOBE. 0,5
MNpepnoctasneHue
npenmyLLecTBEHHOIo npasa| 18 |CToMmocCTb OKa3blBaeMbIX YCAYT. 0,5
No/ib30BaHMA ycnyramm
yupeXAeHUs 19 MNpepocTasneHme NPeNMyLLLECTBEHHOTO 1
npasa No/b30BaHUA YCAYraMu yupexKaeHna
2.3 CoxpaHeHue BO3MOXHOCTU CoxpaHeHMe BO3MOXHOCTM Hasuraumm no| 0,5
HaBurauum no canty npwu 20 CaMTy npu  OTK/IOYEHUN  TpadUYecKnx
OTKAKOYEHUMU rpadmyeckmx anemeHToB O0GdOpPMIEHUA caiTa, KapTa
anemeHToB odopmaeHua calTa, canTa
KapTbl canlTa. Bpemsa pgoctynHocTtu
MHGOPMaLM C y4ETOM NepepbIBOB | 57 Bpema  pgoctynHoctM  uHpopmaumm c| 0,5
B8 paborTe caiiTa. y4yeTom nepepbiBOB B paboTe caiTa
Hannume HesaBUCUMOM CUCTEMDbI .
yueta nocelweHuii caita.| 22 Hanunuue UHGS?BVICVIMOVI CUCTEMDBI  y4yeTa 0,5
PackpbiTne nHpopmauum MoCeLeH M canTa.
Hesashcmon cncTemel ydera PackpbiTne uHdpopmaumm Heszasucumon| 0,5
noceweHuni caiTa. Hannumne | 23

CUCTEMbBI YYETA NOCELLEHMI caliTa




BCTPOEHHOM CUCTEMbI KOHTEKCTHOTO 24 Hanunuune BCTPOEHHOM cuctembl | 0,5
nouvcka no canty. becnnatHocTb, KOHTEKCTHOrO MOWCKA MO CanTy
[OCTYNHOCTb  MHpOpMaLMM  Ha
caiiTe.  OTCyTCTBME  HapyLUEHWil 25 | becnnaTHOCTb, AOCTYNHOCTb MHDOPMALLUK 0,5
oTobparkeHua, ¢dopmaTMpoBaHuA .
WM MHBIX edeKTos nHbopMmalwn| 26 OTcyTcTBME  HapyweHun oTobparkeHua,| 0,5
Ha caiite. [flata M Bpema $bopmMaTMPOBAHUA UK NHBIX AedeKToB
PasmeleHna nHopmaLm. 27 | data u Bpema pasmeLleHuna nHpopmaumm 0,5
Hdoctyn K pasgeny "Hesasucuman
OUEHKA KadecTBa NPEeAOCTaBNEHUA Joctyn Kk pasgeny "HesasBucvmas oueHka 1
yenyr" pomxeH bbiTb obecnedeH He KayecTBa NpefoCTaBaeHUA ycayr" [oMKeH
bonee Yem 3a 2 nepexoda no caifTy| 28 |Guitb obecrieveH He Gonee uyem 3a 2
¢ UCnonb3oBaHnem MEHI0 nepexoga MO CalTy C WCMONb30OBaHMEM
Hasurauuu MEHI0 HaBUraLmu
2.7 Hanunuune 3/IEKTPOHHDbIX 29 DNEeKTPOHHbIM 6unet opraHumsauunm 2

6uneToB/HanMuMe  3EKTPOHHOro KY/IbTYpbl/3N1€KTPOHHbIV KaTanor/
6poHunpoBaHna  bunetos/Hannumne
3NEKTPOHHOM ouepeau/Hannune OH-naitH peructpaums/Bo3mMoXKHOCTb 1
3NIEKTPOHHbIX  KaTanoros/Hannuve | 30 6poHMpPOBaHUA 61NeTOB/31EKTPOHHbIX
3/IEKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
[OCTYMNHbIX 414 NONyYeHns

31 DNeKTPOHHas ouepenb/3NeKTPoHHasnA 1

3aMucb B yupexaeHue
32 BupTyasibHble 3KCKYpPCMM MO OpraHM3auum 1
KY/IbTYpbl
4.2 damunun, MMeHa, OT4ecCTBa, NHdopmauusa o] pykosogutene 1

OO/MKHOCTN PYKOBOAALLErO COCTaBa opraHmM3auumM KyabTypbl, MHPopmauma ob
opraHusaumm KyNbTypbl, ee| 33 |oduMumanbHbIX MepPonpUATUAX, BU3UTAX U O
CTPYKTYPHbIX noapasfeneHni u pabounx noespgkKax pykosBoautens
éunmanos (Npy  wUX  Hannuum), OpraHu3aLmnmn KynbTypbl
PEXUM, rpadpumk paboTbl;

34 |CoctaB paboTHMKOB, GamuanK, MMEHa, 1




KOHTaKTHble TenedoHbl, aapeca
S/IEKTPOHHOM MOYTbI, pasgen ans

HanpaB/ieHUA MpPeasoKeHUn no
Y/IydLeHnto KayecTBa yenyr
opraHmM3sauum

oTyectBa, AO/PKHOCTM  PYKOBOAALLEro
COCTaBa OpraHW3aLMm KyabTypbl

35

Pexkum,
KYNbTypbl

paboTbl

rpadpumk opraHusaumu

KoHcynbTaHTIAOC: NpumeyaHue.
Hymepauma HomepoB Mo NopAAKy AaHa B COOTBETCTBUM C OPULIMANBbHBIM TEKCTOM AOKYMEHTa.

TenedboH cnpaBoyYHOM CAyKbbl, TenepoH

35 |pykoBoauTenda opraHuMsauuMm  KynbTypbl
(npuemHas)
Pasgen pns HanpaBneHus npepnoXeHui
36 |no YAyYLIEeHUIo KayecTBa ycnyr
opraHusauum
OHANalH-KOHCYNbTaHT opraHusauuu
37 KY/bTYpbl (cucrema MTHOBEHHbIX
COODOLLEHNI M MHTEPAKTUBHOMO ObLLEHMA C
npeAcTaBUTEIeM OpraHu3aLmm KyabTypbl)
5.2 MopsafoK OLLEHKM KayecTBa paboTbl CcbiiKa Ha pasfen  OueHKM  KayecTsa
opraHusauum Ha OCHOBaHUWM | 38 |OKasaHMA YyCAyr opraHus3aumu KyabTypbl
onpeaeneHHbIxX Kputepues (nnn BUAKET Ha calTe yupexaeHuns)
adpeKTMBHOCTH paboTbl
opraHusaumii, YTBEPKAEHHDIN CcblniKa (baHHep) Ha aBTOMATU3NPOBAHHYIO
YNOJTHOMOYEHHbIM ~ peaepanbHbIM 39 |cuctemMy HeE3aBMCMMOM OLEHKM KayecTBa
OpPraHOM MCMONHUTENBbHOM BNACTY; OKa3aHus yC/yr OpraHu3aLmii Ky bTypbi
pe3ynbTaTbl HE3aBMCMMOM OLEHKMU
KauyecTsa OKA3aHUA venyr| 40 NHdopmaumoHHble coobueHus o

npoBeAeHNN He3aBMCMMOWN OLLEHKM




OpraHu3auMAaAMU KyJIbTypbl, a TaKKe
npegioXKeHns 06  yAyyweHuu
KayecTBa WX nOeATe/IbHOCTU; MAaH
Nno yAyylleHWO KadvectBa pPaboThbl
opraHmM3sauum

Mopaaok (meToauka) npoBeaeHns

41 |He3aBMCMMOW OLEHKM KayecTBa yCayr
OpraHu3saumun KynbTypbl
PesynbTathl He3aBMCUMOM OLEHKM
42 |(KayecTBa OKa3aHWA YyCAyr oOpraHuMsaumu
KYNbTypbl
MpeanoxkeHua ob yaydlweHMM KavecTBa MX
43 | peAaTenbHOCTM; nNAaH MO YAYYLWEHUIO

KayecTBa paboTbl OpraHM3aLMn Ky/ibTypbl




MpunnoxkeHne N 2
K NpuKasy MuHMUcTepcTBa KyabTypbl
Poccuiickon depepauymm
or" " 2015N
METOAMNYECKME PEKOMEHOALUU
Nno NPOBEAEHUIO HE3ABUCMMOM OLEEHKU KAYECTBA OKA3AHUA YCAYT
OPrAHU3ALMAMMU KYNbTYPbI (419 OPFAHOB rOCYIAPCTBEHHOM BNACTU
CYGBEKTOB POCCUICKOMN ®EQEPALIUM U OPFTAHOB
MECTHOIo CAMOYNPABJ/IEHUA)

1. Hactoawme MeTtoauyeckme pekomeHgauum paspaboTaHbl B Lensx peanmsaumm cratbn 36.1
3akoHa Poccuitckoit ®epgepaummn ot 09.10.1992 N 3612-1 "OcHoBbl 3aKoHOAATeNbCTBA Poccuitckoit
depepauum o KynbType", n nyHkta 4(1) nnaHa meponpuATUA MO GOPMUPOBAHUIO HE3aBUCUMOM
CUCTEMbI OLLEHKM KayecTBa paboTbl opraHmnsaLmMii, OKasblBalOWMX COLMAbHbIE ycayry, Ha 2013 - 2015
rogbl, yTBepKAEeHHOro pacnopsaxeHunem Mpasutensctsa Poccuinckoit Pepepaumm ot 30 mapta 2013 r. N
487-p.

2. He3aBucman oueHKa KauyecTBa OKa3aHWA YCAyr OpraHM3aunaMm KyabTypbl ABAAETCA OAHOW U3
¢dopm 0bLEeCTBEHHOrO KOHTPOAA M NPOBOAUTCA B LENAX NpefocTaBAeHUsa rparKaaHam nHpopmaumm o
KauecTBe OKa3aHWA YCAyr OpPraHu3auMAaMM KyJibTypbl, @ TaKKe B LEenAX MOBbIWEHUA KavyecTBa MX
LeATeNIbHOCTMU.

3. He3aBucMmana oueHKa KayecTBa OKa3aHMA yCayr OpraHM3aumMaMKn KybTypbl NpegycmaTpusaet
OLEHKY YC/IOBMA OKa3aHWA YCAyr NO TakMm OOWMM KpUTepuAM, KaK OTKPbITOCTb M AOCTYMHOCTb
uHbopmaumn 06 opraHusauMuM KyabTypbl; KOMQOPTHOCTb YCAOBUIM NpeaoCTaBAeHUA YCayr U
JOCTYNHOCTb WMX MOJYYEHWA; BPEMA OXWUAAHMA NPefoCTaBAeHUA ycayrn; [obporkenaTenbHOCTb,
BEX/IMBOCTb, KOMNETEHTHOCTb PAabOTHWKOB OpPraHW3auMK KyAbTypbl; YA0BNETBOPEHHOCTb Ka4yecTBOM
OKa3aHuA yCcayr.

4. ToKasaTenn, xapaKkTepusywouwme obuwme KpUTEpUM OLLEHKM KayecTBa OKasaHWA ycnyr
OpraHM3auMAMM Ky/bTypbl, YTBEPKAEHbI NpMKasom MUHUCTepCTBA KyabTypbl Poccuinickon depepaumm
oT 05.10.2015 N 2515 "O6 yTBep:KAeHMW NoKasaTenen, XapaKTepusyrowmx obLme KpUTepmum oueHKu
KayecTBa OKa3aHMA YCayr OpraHM3aumamMmn KyabTypbl".

5. Hes3aBucumaa oueHKa KayecTBa OKa3aHWA yCAyr OpraHM3auuAaMM KyabTypbl NPOBOAUTCA B
OTHOLUEHUM OPraHU3auMiA Ky/AbTypbl, y4peauTenamum KoTopbix ABAAOTcA Poccuiickaa depepaums,
cyb6bekTbl Poccuiickon Pepepaumm nam myHuLmMnaabHble 06pa3oBaHUA, APYrMX OPraHM3aLnin KyabTypbl,
B YCTaBHOM KanuTtane KoOTopbix Aons cybbekta Poccuiickoit Pepepauuun vav MyHULMNANbHOMO
06pa3oBaHUA B COBOKYMHOCTM MpPEBbIWAET MNATbAECAT MPOLLEHTOB, a TAKKe B OTHOLEHWUW MHbIX
HerocyapCcTBEHHbIX OPraHM3aLLMi Ky/IbTypbl, KOTOPbIe OKa3biBAOT roCYAapCTBEHHbIE (MyHULMNAbHbIE)
ycnyru B chepe KynbTypbl.

6. B cooTBeTcTBMM C MNPOTOKONOM 3acefaHua Ob6uiecTBeHHOro coseTa npu MuHucTepcTBe
KynbTypbl Poccninckoit ®Pegepaumnm N 4 ot 25.09.2014 He3aBUCMMARA OLEHKA KayecTBa OKasaHWs ycnyr
OpraHM3auMAMM KyAbTypbl B OTHOLIEHWW OPraHWM3auUMn Ky/abTypbl, yupeauTenem KOTOpbIX ABAAETCA
MuHucTepcTBO  KynbTypbl Poccuiickot ®Pepepaumun, nposoautca OOLLECTBEHHBIM COBETOM Npwu
MuHucTepcTBe KynbTypbl Poccuiickoit ®epepaumm.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHMIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHWA yCayr
OpraHM3aumMAMM  KyabTypbl, COOPMMPOBAHHbIE OpraHamMu roCyAapPCTBEHHOMW BNacTM CyHbeKToB
Poccuitickonn  ®depepaumn, TakkKe BNpaBe NPoOBOAMTb HE3ABUCUMMYKO OLLEHKY KadyecTBa ycayr
OpraHM3auMAMM KyNbTypbl, yuypeauTenem KOTOpbix ABAAeTcA MUHWUCTEPCTBO KyabTypbl Poccuiickol
depepauum.

7. He3aBncmmasn oueHKa KayecTBa OKa3aHMA yCayr OpraHn3aumamm KyibTypbl B OTHOWEHUW O4HUX



W TeX Ke OpraHu3aL i NPoBOAMTCA He Yallle YeM OAMH pa3 B rof, U He pexke Yem OAMH pa3 B TpU roga.

8. He3aBMcMMasn oOLLeHKa KayecTBa OKa3aHMA YyCIyr OpraHu3auMAMU KyabTypbl HE NPOBOAMUTCA B
OTHOLUEHUMU:

- CO3[aHUA, UCMONHEHWUA N UHTEPNPEeTaLLMM NPOU3BEAEHUIA INTEPATYPbl U UCKYCCTBA;

- OpraHM3aumin KynabTypbl, BKAHOYEHHbIX B [lepeyeHb OpraHuM3aumini KyabTypbl, B OTHOLLUEHWUU
KOTOPbIX HE NPOBOAMTCA HE3aBUCMMAA OLEHKA OKa3aHWA ycayr B chepe Ky/abTypbl B COOTBETCTBUU C
npuKkasom MuHucTepcTBa KyabTypbl Poccninckoit ®epepaumm ot 07.08.2015 N 2169 "0O6 yTBEp:KAEHUM
nepeyHA oOpraHu3auuidi Ky/abTypbl, B OTHOLEHWW KOTOPbIX HE MNPOBOAUTCA HE3aBMCMMAA OLEHKa
OKasaHua ycayr B chepe KyabTypbl”.

9. MNpu nNpoBeAeHMN HE3aBUCMMOM OLLEHKM KauyecTBa OKa3aHWA YCAyr OpraHuM3auuaMm KyabTypbl
ucnonb3yetcs obuienocTynHasa nHbopmauma o6 opraHM3aumMaxX KyabTypbl, pasmellaemasn B TOM YUC/E B
bopme OTKPbITbIX AAHHbIX.

10. OpraHbl rocyfapCTBEHHON BNacTM cybbekToB Poccuiickoit Pepepauuu, opraHbl MeCcTHOro
CaMoynpaBAEHNA N OPraHM3aLNN KYNbTypbl:

- pasmeLLatoT MHOOPMALMIO O AEATENbHOCTU OPraHU3aumii KyabTypbl Ha CBOMX OGULMANbHBIX
cavtax B ceTn "MHTepHeT" B COOTBETCTBUM C NpMKaszom MuHKyabTypbl Poccum ot 20.02.2015 N 277 "0O6
yTBEp}KAeHUM TpeboBaHWM K comepkaHuto M Gopme npesocTaBaeHUs MHPOPMALUKN O AeATEeNbHOCTU
OpraHM3aunMin KynbTypbl, pasmeliaeMor Ha oPUUMANbHbIX CaliTax YNOJHOMOYEHHOro ¢eaepasbHOro
OpraHa WCMNOJIHUTENIbHOW BAACTW, OPraHOB TrOCYAApPCTBEHHOM BnacTM cybbekToB Poccuitickol
depepaumm, opraHoB MECTHOIO CaMOyNpPaBAEHUA U OpraHn3aumii KynbTypbl B ceTu "UHTepHeT", a TakxKe
Ha oduuManbHOM caliTe ANA pasmeleHna UHPOPMALMKM O TFOCYAAPCTBEHHbIX U MYHULMNANAbHbIX
yuypexKaeHusax B cetm MHTepHeT (www.bus.gov.ru) cornacHo npukasy MuHéuHa Poccum ot 21.07.2011 N
86H;

- obecneymBaloT TEXHWYECKYID BO3MOMHOCTb BbIPAXKEHWA MHEHWI nosydYaTenaMmm ycayr o
KauyecTBe OKa3aHMA yCAyr OpraHn3aLmnamm KyabTypbl Ha CBOUX odULManbHbIX caiTax B ceTn "UHTepHeT".

11. OpraHamu rocyf,apcTBeHHOM BNacTu cybbekToB Poccuiickon PepepaLmm, opraHamm MecTHOro
camoynpasneHus (aanee - yNoJHOMOYEHHbIE OpraHbl) CO34at0TCA YCI0BUA NPOBEAEHUA HE3aBUCUMOW
OLLeHKM KauyecTBa OKa3aHUA YCAYr OpraHM3aLmaMm KynbTypbl:

11.1. OpraHbl rocygapcTBeHHOW BAacTU cybbekToB Poccuiickon Pepepaumm C  yvacTMem
06LLEeCTBEHHbIX OpraHusaumnii GopmMmupytoT obLLeCTBEHHbIE COBETbI MO MNPOBEAEHWMIO HEe3aBUCMMOM
OLEHKM KayecTBa OKasaHMA YCAYr OpraHW3auMAMM Ky/bTypbl, PACMONIOKEHHBIMW Ha TeppuUTOpUAX
cyb6bekToB Poccuiickoit Denepaumm, U yTBEPKAAIOT NONOKEHUA O HUX.

11.2. OpraHbl MeCTHOro CamoynpaBieHUA C y4acTMeM OOLLEeCTBEHHbIX OpraHM3auuii Brpase
dopmmpoBaTb 06LLECTBEHHbIE COBETLI MO NPOBEAEHUIO HE3AaBUCUMOWM OLLEHKM KauecTBa OKa3aHuA ycayr
OpraHM3auUMAMM KyAbTYpbl, PacNoONOXEHHbIMU Ha TEPPUTOPUAX MyHMLMNAAbHbIX 0bOpasoBaHWiA, W
YyTBEPXKAATb MNONOKEHNE O HUX.

11.3. Mpwn NPUHATAN OPraHOM MCMNONHUTENBbHOM BRacTM cybbekta Poccuitckoit Pepepaumm
peweHua ob opraHM3aumMm NpoBefeHUA He3aBUCMMOMN OUEHKM MYHULMMNANAbHbIMW 06pa3oBaHMAMM,
oblecTBeHHble COBETbl MO ee npoBefeHUO (GOPMUPYIOT OpraHbl MECTHOTO CamoynpaB/ieHUA.
He3aBucrman oueHKa NpoBoAUTCA B AaHHOM C/ly4ae B OTHOLUEHUW OpraHW3aLMiA, PacnoNOXKeHHbIX Ha
COOTBETCTBYIOWMX TEPPUTOPUAX MYHULMMANIbHbIX 06pasoBaHui (nMMcemo MuHTpysa Poccum ot
26.09.2014 N 11-3/10/N-5546 "O HanpaBAeHWM PEKOMEHAYEMOro MepeyvHs MeponpuATAA no
opraHu3aumm nposeneHus B cybbekTe Poccuitckoin depepaumm He3aBUCMMOM OUEHKWM KayecTsa
OKa3aHWA YCNyr opraHnsauusamun B chepe KyabTypbl, COLMANBHOIO 06CNYKMBaAHUA, OXpaHbl 340P0BbA U
obpasosaHua") (aanee - nncbmo MuHTpyaa Poccum ot 26.09.2014 N 11-3/10/M-5546).

11.4. Mo pelweHMO OpraHOB FrOCYyAapCTBEHHOM BAacTM cybbekToB Poccuitckoit Pepepaunmn mam
OpraHoOB MeCTHOro camoynpasiaeHna GyHKLMM 06LLEeCTBEHHbIX COBETOB MO NPOBEAEHUIO HE33aBUCUMOM
OLLeHKM KayecTBa OKa3aHWA YCAyr OpraHU3aLmamMmM KyabTypbl MOTYT BbiTb BO3/0XKEHbI Ha CyLLecTByoLWwue
Nnpyv 3TUX OpraHax obLWEeCcTBEHHble COBETbI (Aanee - 0OLWLECTBEHHble COBETbl). B TaKux ciyyasx
obllecTBeHHble COBETbl MO MNPOBEAEHWMI0O HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA  ycayr
OpraHM3auMAMM KybTypbl HE CO34at0TCA.

11.5. YNONHOMOYEHHbIe OpraHbl:

- obecneynBaloT NpoBeaeHUe Npoueayp No onpeseneHuo opraHM3aLmm, ocyulecteastowei cobop,
0606ueHre 1M aHann3 MHGOPMALMM O KayecTBe OKasaHMA YC/Iyr OpraHM3auusmu KyabTypbl (oanee -



onepaTop) B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoin desepaummn o pasmeLLeHnn 3aKas3os g/
rOCYZ,apCTBEHHbIX U MYHULMNAAbHbIX HYXA,;

- MO pesynbTaTam 3aK/IHOYEHUA TOCYAAPCTBEHHOTO (MYHWUUMMANbHOIO) KOHTPAKTa OpOpMAAOT
pelweHve 0b onpeaeseHnm onepaTopa, OTBETCTBEHHOIO 3a NPOBeAeHNe HE3aBUCUMOM OLLEHKM KayecTBa
OKa3aHUsA yCayr.

12. O6uiecTBeHHble COBETbI:

- OMpeaenstoT MepevyHu OpraHU3auuin  KyabTypbl, B OTHOLEHUM KOTOPbLIX MPOBOAUTCA
He3aBMCMMas OLLeHKa;

- GOpPMUPYIOT NpeaIoKeHUs aaa pa3paboTKM TEXHUYECKOTOo 3a4aHnA A4/1A onepaTopa, NPUHUMAIoT
yyacTMe B PaCCMOTPEHUM MPOEKTOB [AOKYMEHTaUMM O 3aKynKe paboT, ycayr, a TaKKe MNpOeKToB
roCcyfapCTBEHHOIO, MYHMULMMNAJbHOIO KOHTPAKTOB, 3aK/OYaeMblX YMOJHOMOYEHHbIM OpraHammu
rocyfapcTBeHHoM BfacTM  cybbektoB  Poccuidckoit  depepaumm  MAM OpraHamym  MECTHOTO
caMoynpaB/fieHWs C ONepaTopom;

- YCTaHaB/MBAOT NPU HEOOXOAMMOCTU LOMONHUTE/IbHBIE KPUTEPUM OLLEHKM KauyecTBa OKasaHuA
YCYT OPraHM3aLMaMmn KybTypbl;

- OCYLLECTB/IAOT HE3aBUCUMMYIO OLLeHKY KauyecTBa OKas3aHWA YCNyr OpraHM3auMAaMMU KyabTypbl C
y4YeTom MHPOpMaL MK, NPeaCcTaBieHHON OnepaTopom;

- NPeaCTaBAAlOT B YMNOJHOMOYEHHbIW OpraH, Mpu KOTOPOM CO34aH OOLLECTBEHHbIW COBET,
pe3y/ibTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWA YCAYyr OPraHuM3auMaMM KyJbTypbl, a TaKke
npegoxKeHna 06 yayyleHnm KayecTsa Ux AeATelbHOCTM.

13. OnepaTtopom MOXeT BbICTYNaTb OpraHM3aums, 3aK/ll4YMBLIAA B  COOTBETCTBUM C
3aKOHoAaTenbcTBOM Poccuiickoit depepauym o pasmelleHWM 3aKasoB ANS TOCYAAPCTBEHHbLIX U
MYHULMNANbHbIX HYXKA, TOCYAaPCTBEHHbIN (MyHULMMNA/IbHBIN) KOHTPAKT Ha BbiNoiHeHMe paboT no cbopy,
0606WeHMIO 1 aHaM3Y MHPOPMALMM O KauyecTBe OKa3aHWUA YCayr OPraHn3aLMAMMN KyNbTypbl.

CornacHo nucbma MuHTpyaa Poccum ot 26.09.2014 N 11-3/10/M-5546 opraHusauunen -
onepaToOpPOM TaK}Ke MOXKET BbICTYMNaTb yupexgeHme cybbekTa Poccuitickoit degepaumm, MyHuumnaasHoe
yypexK4eHne B paMKax rocyapcTBEHHOIO 334aHUA Ha OKasaHWe rocyAapcTBEHHbIX (MyHULMNANbHBIX)
ycayr (BbinonHeHWe paboT) € y4eTOM ero yCTaBHOW AeATeNbHOCTM.

14. C6op, obobuieHne M aHanAM3 MHPOPMAUMKM O KayecTBe OKa3aHMA YCAyr OpraHu3auusamu
KYy/IbTYpbl MPOBOAMUTCSA MO TPEM OCHOBHbIM HampaB/eHUAM:

- U3y4YeHMe 1 OLeHKa JaHHbIX, Pa3MeLLEHHbIX Ha 0dULMaAZIbHOM caliTe OpraHM3auumn KyibTypbl;

- M3y4YyeHMe W OLEHKa [JaHHbIX Ha oduuManibHOM caliTe Aaa pasmelleHus uHdopmauum o
roCyA,apCTBEHHbIX M MYyHULMNAbHBIX yYperKaeHnax B cetu "MHTepHeT" www.bus.gov.ru:

- cbOp AaHHbIX U OLLEHKA YA,0BETBOPEHHOCTU NOJTyYaTeNein yeayr.

Mo cnocoby oLeHKN NoKasaTeNu AeNATCA Ha TPW TPYNMbl:

4) usyyeHue MHeHUA nonyyatenein ycayr (tabamua 1.1);

5) Hannume nHpopmaumm Ha calite www.bus.gov.ru (Tabauua 2);

6) Hannune wuHdoOpmMauuym Ha OPULMANBHOM CaliTe OPraHU3auMWM KynbTypbl WAM MNpU ero
OTCYTCTBMM Ha caliTe yupeguTens opraHun3aLmm KyabTypsbl (Tabanua 3).



Moka3aTenun, bopmmnpyemble Ha OCHOBE U3YYEHUA MHEHUA

nosayyartenen ycnyr

MyHKT MokasaTenb EanHunya Mpynna
npuKasa WU3MEpPEHMA | opraHM3aLumi
N 288
1 OTKpbITOCTb M AOCTYNHOCTb WMHPOpmaumm 06 opraHm3aumm
KYNbTypbl
13 NHdopmmpoBaHne O NPeEACTOALMX BbICTAaBKaX W 3Kcnosuuumax| ot 0 po 5| myseu
OpraHu3aumnmn KyabTypbl. BUpTyanbHble 3KCKypcumM No opraHmnsaumm | 6annos
KYNbTypbl
1.4 MHdopmmpoBaHne 0  npeacroAwmMx  npeacrasieHnax wn|ot 0 go 7 |TeaTpsl
NOCTAHOBKax 6annos
15 NHdopmmpoBaHMEe 0 HOBbIX MEPONPUATUAX ot 0 oo 7|KynbTypHO-
6annos [0CyroBble
opraHusauum
2 KomdopTHOCTb YCI0BUIA NpeaocTaBAEHUSA YCAYT U AOCTYNHOCTb UX
nosyvyeHun
2.1 YpoBeHb KOMPOPTHOCTU NpebbiBaHMA B OpraHM3aumm KyabTypbl|oT 0 go 5|Bce
(mecTa ana cupeHus, rapgepob, YMCToTa MOMELLEHWUIA) 6annos opraHusauunm
KYNbTypbl
2.4 Hannuve AONONHUTENbHbIX YCAYr OpraHu3auMu KyabTypbl (mecta|or 0 go 8|mysewu, Teatpsl
06LEecTBEHHOTO NUTaHMA, NPOBEAEHUE WHTEPAKTUBHbLIX WUrp, |6annos

TeaTpasM30BaHHbIX MepPonpuATUIA, ayanorma)

Tabnnua 1.1



2.5 CTOMMOCTb AO0NOAHUTENbHBIX YCAYr (KcepoKonupoBsaHue, 3aKas|oT 0 ao 6nbnoTekn
KHUTM B Apyrot 6ubnmoteke, mMHbopmmpoBaHMe O Bo3BpaTe |bannos
HYXHOM KHUTM, BO3MOXHOCTb OT/IOXKWUTb KHUTY)
2.6 TpaHCNOpTHaA U NeLwwan 4OCTYNHOCTb OPraHn3aLmMmn KynbTypbl or 0 pgo BCe
6annos opraHusauunm
KYNbTypbl
2.8 YnobcTBo noJIb30BaHUA 3/1EKTPOHHbIMMU cepsucammn, |ot 0 go BCe
npeaocTaBAAEMbIMUN yUpeEKAeHUEeM NoceTUTeNaM (B TOM Ymcne u ¢ | 6annos opraHun3sauuu
NOMOLLLbIO MOBUIbHbIX YCTPOMCTB) KY/IbTYpbl
2.9 KauectBo 1 coaepkaHue nonurpaduyeckmx matepuanos|ot 0 go TeaTpobl
opraHusaunii KyabTypbl (Nporpamm, bykneTos, praepos) 6annos
3 Bpema oxunaaHua npeaoctasieHna ycayrm
3.1 Yno6cTBo rpadurKka paboTbl OpraHM3aLUKN Ky/IbTypbl ot 0 po BCe
6annos opraHusauunm
KYNbTypbl
3.2 Yno6cTBO Npoueaypbl NOKynku (6poHMpoBaHMa) 6uietos or 0 pgo TeaTpbl, My3eun
6annos
3.3 MpocToTta/ya06CcTBO 3/1eKTPOHHOrO KaTasiora ot 0 po 6nbnoTekn
6annos
4 [JobpoxKenatenbHOCTb, BEXK/IMBOCTb, KOMMNETEHTHOCTb PAOOTHMUKOB
OopraHusaumm KynbTypbl
4.1 [JobpoxKenatenbHOCTb, BEX/IMBOCTb U KOMMNETEHTHOCTb NepcoHana ot 0 Ao BCe
OpraHM3auum KyabTypbl 6annos opraHusauum
KYNbTypbl
5 Y[0BNeTBOPEHHOCTb KAYECTBOM OKa3aHuA ycnyr




5.1 YpoBeHb  yA0BAETBOPEHHOCTM  KAyecTBOM  oOKasaHmA ycayr|ot O po 5|Bce
OpraHM3aLum KyabTypbl B LEe/10M 6annos opraHusauum
Ky/AbTypbl, 3a
WUCK/IIOYEHNEM
TeaTpos
5.3 KauecTBo npoBeaeHNs SKCKypCum ot 0 po 4|mysen
6annos
5.4 Pa3Hoobpa3ue 3KCcno3muuii opraHn3aumnm KyabTypbl otr 0 go 2|myseun
6annos
5.5 Hannumne nupopmaumm o HoBbIX U3AAHUAX ot 0 go 10| 6ubnnotekn
6annos
5.6 Pa3sHoobOpa3ue TBOpPYECKUX rPYMM, KPYKKOB MO MHTEpecam ot 0 po 9|KynbTypHO-
6annos [0CyroBble
opraHusauum
5.7 KayectBo npoBeseHMA KyAbTypPHO-MACCOBbIX MEPONPUATUNIA ot 0 po 10| KynbTypHO-
6annos [0CyroBble
opraHusauum

Mokasatenn Tabaunubl 1.1 popmuMpyrOTCA NPU OCYLUECTBJIEHUM pacyeTa YPOBHA YAOBJIETBOPEHHOCTU KavyecTBOM YC/Iyr B COOTBETCTBUMM C Pasgenom 4
MpunoxeHma 1 K HACTOALMM METOANYECKUM PEKOMEHOALMAM.

OcHOBHble KaHasbl cbopa nHGopmaumm oT NoJiydaTesielt yeayr, OKasblBaeMbIX OPraHn3aumaMmn KyJibTypbl.

1) UHTepHeT-KaHan.

Cbop OUEHOK YA0BNETBOPEHHOCTU MOJIyYaTesIel YCAyr KayecTBOM OKasaHWA yC/Iyr OpraHM3aunsaMmn KyabTypbl OCYLLECTBAAETCA MyTemM 3anoJIHEHUA B CETU
"MHTepHeT" cneunanusnpoBaHHbIX popm onpoca (aHKeT).

2) BugskeT Ha caliTe opraHusaLmm KyabTypbl.

Cbop OUEHOK OCYLLECTBASETCA MPYM MOMOLUM BUANKETA - CMELManbHOro pasfena, PasMellaemoro Ha caiTe opraHuM3aumMm Ky/abTypbl, T4e MoJib30BaTeslb
CMOXET OTBETUTb Ha BOMPOCHI aHKETbI.

3) dneKTpoHHaA nouTa.

C60p OUEHOK YA0BAETBOPEHHOCTM NOJlyYaTeNei YCAyr KaYecTBOM OKa3aHMA YCAyr OpraHn3auusamm KyabTypbl OCYLLECTBAAETCA MyTEM OTNPaBKKU onepaTopom



3/IEKTPOHHOro coobuieHns ¢ GoOpMOi aHKeTbl A/ 3aMoJIHEHMA MnoaydaTenem Ycayrm M nocseaylowei OTnpaBKoM 3amno/IHEHHOM aHKeTbl onepaTopy Mo
3/IEKTPOHHOM MouTe. Mcnosb3oBaHMe KAMEHTCKOM 6asbl, MMEIOLLENCa B PaCNopsXKeHUU OpraHM3aumMmM Ky/bTypbl, OCYLLECTB/IAETCA TOJIbKO C COr/lacusA AaHHOM
opraHusaumm.

4) Onpoc no TenedoHy.

C6op OLLEHOK YA,0BNETBOPEHHOCTU MOyYaTenelt yCayr KauecTBOM OKa3aHWUs YCIyr OpraHu3aLmaMM KyabTypbl OCYLLECTBAETCA ONepaTopomM NyTem onpoca
no TenedpoHy nosiyyatesnelt ycayr KOHKPETHbIX OpraHn3aumnit KyabTypbl. icnonb3oBaHUE KIMEHTCKOM 6a3bl, MMEIOLWENCA B PAaCNopaKeHUM OpraHM3aumm KyabTypbl,
OCYLLECTBASIETCA TOJIbKO C COr/lacuA AaHHOM opraHu3auuu.

5) YcTaHOBKa TepMUHana B opraHM3aLmm KyabTypbl.

TepmuHan npeacraBnseT coboli MHTEPAKTMBHOE YCTPOMCTBO, MO3BOJIAIOLLEE MOJYYaTENO0 OLEHUTb KayecTBO YC/Iyr, HEenocpeacTBEHHO HaxoAscCb B
OpraHM3aumnn KyabTypbl. TEpMMUHAN OCHALLLEH CEHCOPHbIM 3KPaHOM, Ha KOTOPOM BbIBOAATCA BOMPOCHI U NPeacTaBieHa BO3MOMKHOCTb MO/y4aTesito YCAyrn oTBETUTD
Ha AaHHble BOMpPOChI.

6) /InuHbIN onpoc (coumonormyeckoe ucciesoBaHue).

KaHanbl cbopa nHbopmMaummn pasnnyaotTca mexay coboi no cteneHn AO0CTOBEPHOCTM MOyYaeMbIX AAHHbIX, MO CTOMMOCTU M MO CTEeNEHU AOCTYMHOCTU ANA
HaceneHus (Tabauua 1.2). OueHKM paHKupytoTca oT 1 go 5, rae 1 - o4eHb N0X0, a 5 - oueHb Xxopoluo. Yem Bbile UTOroBas OLEeHKa, TeM NpeanoYTuTeibHee KaHan
cbopa AaHHbIX NO COOTHOLIEHUIO LieHa-KayecTso.

Tabnunuya 1.2

YpoBeHb AOCTOBEPHOCTM KaHaoB c6opa nHbopmamm

KaHnan cbopa gaHHbIX JoctynHoctb | CTommocTb YposeHb UToroBas
ana ofHoMN [0CTOBEPHOCTU OueHKa
HaceneHua aHKeTbl OLEeHOK
1 2 3 4 5=2+3+4
TepmnHan B OpraHmn3aLnm KynbTypsbl 5 4 4 13
Onpoc no tenepoHy 5 3 4 12
JInyHbIM onpoc 5 1 5 11
DNEeKTpOoHHaA no4Tta 3 3 4 10
BuayKeT Ha caliTe opraHu3aumm KyabTypbl 2 5 2 9




UHTepHeT-KaHan 1 5 1 7

Ncnonb3oBaHMe MeToAoB coumonornm (tTenedoHHbI onNpoc € MCMoJsib3oBaHMeM 6asbl NosydvaTtenen, MHTEPBbIO) aBaAoTcA Hanbonee 3GPEKTUBHbIMY,
OAHAKO TPYAO0EMKOCTb M BbICOKaA CTOMMOCTb 3TUX METOZOB He MO3BOJAIT NPOBOAUTb MACLUITAabHbIX U A/IMTENIbHBIX UCCAeA0BaHUIA. MHTepHET-KaHan, BULXKET U
TEPMMHaNbl, YCTAHOB/IEHHbIE B OPraHM3auMax KyabTypbl, NMO3BOJIAIOT MPOBOAUTL HE3aBUCUMMYIO OLEHKY AJIUTE/IbHOE BPEeMSs, NMOAYYUTb AOCTaTOYHO 6osiblioe
KOZIN4YECTBO aHKeT, 3aMOoJIHEHHbIX nonayvyatenamum ycnyr, ¢ HauMeHbLWMMU 3aTpaTaMu. ﬂ,l‘lﬂ nosblilLeHNA AO0CTOBEPHOCTU MOJZIy4eHHbIX OUEHOK peKomeHAayeTcA
MCNOo/Ib30BaHME COMETAHUSA BCeX KaHanos cbopa nHbopmauum.

Ons nonyyeHus o6bEKTUBHOM KapTUHbI YA,0BAETBOPEHHOCTU NOyYaTeNeN YCAYr KAYEeCTBOM OKasaHWsA YCAYyr OPraHM3aumamMm KyabTypbl PEKOMeEHAYeTCA Bce
TUMbl OPraHn3auunii KyabTypbl pa3aesimTb Ha 3 rpynnbl B 3aBUCMMOCTU OT KOZIMYECTBA MOJIyYaTe el YCyr, OKasbiBAaEMbIX OPraHM3aunaMmn KyabTypbl, U OS89 KaXK40M
rpynnbl onpeaenmTb HeobxoaMmoe KonyectTso cobrupaembix aHKeT (Tabanua 1.3):

Tabnunua 1.3

Mpynna opraHM3aLnin KyibTypbl

lpynna opraHusaumi MapameTpbl Konunyectso aHKeT
KY/bTYpbl

Manblie opraHmsauum | Kosimyectso nosydaTtenen ycayr B mecau, He 6onee | 100 - 200
KY/NbTypbl 2000
CpegHue opraHusauuu | Konmyectso nonyyatenen ycayr B mecay, ot 2000 ao | 400 - 500
KYNbTypbl 7000
KpynHble opraHusauuu | Konmnuyectso nonyyaTenei ycayr B mecay, 6onee 7000 | 1000 - 2000
KY/bTYpbl

Takum o6pasom, A1 U3MEPEHMA OLLEHKWU YAO0BNETBOPEHHOCTU MoTpebuTene ycayr KayecTBOM OKasaHWa YC/Iyr OpraHusauuamu KyabTypbl cieayer
onpeaennTb ONTUMAa/IbHYIO AJ/19 KOHKPETHOMO yYpeXKaeHMA KOMBMHAaLMIO, BK/TIOYaoLLYI0 HEObX0AMMOoe KOIMYECTBO aHKeT Aaa cbopa U MeToAbl UX MOAyYeHUs, 1
MoO3BO/AIOLLYHO NPEAOCTaBUTb KaueCcTBEHHbIE Pe3y/bTaTbl NPY a4eKBaTHOM Pacxo4oBaHUK 6loaXKeTHbIX CpeacTs.

Tabanya 2



MokasaTenu, popmmpyemble Ha OCHOBE aHanM3a MHGpopmaLUn

Ha caliTe www.bus.gov.ru

MyHKT MNokasaTtenb EanHuua lpynna

npuKasa U3MEPEHMA | OpraHusaLmi

N 2515

1 OTKpbITOCTb M AOCTYNHOCTb MHPopmauum 06 opraHM3auunm
KYNbTypbl

1.2 NHdopmauusa o] BbinonHeHun |ot 0 po 7 |Bce
rocy4apcTBeHHOro/MyHULMNAAbHOTO  3ajaHusA,  oT4eT  o|6annos opraHusauumu
pesynbTaTax AeATeNbHOCTN OpraHn3aLnm KyabTypbl KYNbTypbl

MokasaTtenn Tabauubl 2 GOPMUPYIOTCA MPU OCYLLECTBJAEHUM pacdeTa YpPOBHA YAO0B/NETBOPEHHOCTM KauyecTBOM YC/Iyr B cooTBeTcTBuu ¢ Pasgenom 3
MpunoxkeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALIUAM.

MokasaTenu, popmMmpyemble Ha OCHOBE aHanM3a UHGpopmaLUn

Ha opUMLMANbHOM CalTe OpPraHM3aLUN KyJIbTypbl

MyHKT MNokasaTtenb EanvHuua lpynna

npuKasa M3MEPEHMA | OpraHM3aumnii

N 2515

1 OTKpbLITOCTb M AOCTYMNHOCTb MHbOpMauMm 06 opraHusauum
KY/bTYpbl

1.1 MonHoe © COKpaweHHOe HaMmeHoBaHMe opraHmsaumm|or 0 pgo 5| Bce
KY/NbTYpbl, MECTO HaXOXAEHWs, MNOYTOBLIM agpec, cxema |bannos opraHusauum
npoesaa, aApec 3/1eKTPOHHON MOYTbI, CTPYKTYpa OpraHusaumm KY/bTYpbl

KY/NbTypbl, cBeaeHns 06  yupeautene  (yupeauTensx),

Tabnumua 3



yuypeauTenbHble 4OKYMEHTbI

Kom@OopTHOCTb YCI0BMIA NpeaocTaBAeHUs YCAYTr U AO0CTYMHOCTb
UX MOIy4eHUs

2.2

MepeyeHb ycayr, NpeaocTaBaAAEMbIX OpraHM3aLmen KynbTypbl.
OrpaHMYeHMA MO acCOPTUMEHTY YCAYr, OrpaHWyeHus o
notpebutensm yCcayr. [ononHuTtenbHble ycnyrm,
npeaocraBasemble opraHu3aumen Ky/AbTypbl.  Ycayru,
npegoctaBnsemble Ha naaTHOW ocHoBe. CTOMMOCTb YCAyT.
MpegoctaBneHMe MPEUMYLLECTBEHHOTO MNpaBa MNoO/b30BaHMA
YCAYramm yupesRaeHus

or 0 go 5
bannos

BCe
opraHusauum
KY/IbTYpbl

2.3

CoxpaHeHMe BO3MOMKHOCTM  HaBUrauuMM Mo CanTy npwu
OTK/IIOYEHUN TpadMUYECcKUX 371eMeHTOB O0dOpPMIEHUA calTa,
KapTbl caiiTa. Bpemsa [OCTYynHOCTM WHPOpMaLMKM C y4eTom
nepepbiBoB B pabote canTta. Hainume He3aBUCMMOWM CUCTEMBbI
yyeTa noceLeHn cauTa. PackpbiTne nHbopmaLmn
HE3aBMCMMOWN CUCTEMbI Yy4yeTa noceweHuii canta. Hanuuue
BCTPOEHHOM CUCTEMbI KOHTEKCTHOFO MOWMCKa MO  CcanTy.
BecnnaTHocTb, AOCTYNHOCTb MHbOPMaLMK Ha caliTe. OTcyTcTBUE
HapyweHuUn oTobpaxeHua, GOPMaTUPOBaAHMA WAN  UHbIX
nedekToB MHPopmaumn Ha caiTe. [laTa U Bpemsa pasmelleHun
nHdopmaymm.

Ooctyn K pasgeny "HesaBucMmaa  oueHKa  KadvecTsa
npeaoctasieHnsa ycnyr" gomkeH 6biTb obecrieyeH He bosee
yem 3a 2 nepexoga MO CalTy C WCMNO/Ib3OBAaHUEM MEHIO
Hasuraymm

or 0 go 5
bannos

BCe
opraHusauunm
KY/IbTYpbl

2.7

Hannuve 371eKTPOHHbIX 6uieToB/HaNMuMe  3NEKTPOHHOTO
bpoHMpOBaHMUS 6unetos/Hannuune 3/IEKTPOHHOM
ouyepegm/Hannuune 3/1IEKTPOHHbIX KaTanoros/Hannuune
3/IEKTPOHHbIX AOKYMEHTOB, AOCTYMHbIX 415 NOJyYeHuUA

or 0 go 5
bannos

BCe
opraHusauunm
KY/IbTypbl

[obposkenaTenbHOCTb, BEXK/INBOCTb, KOMMNETEeHTHOCTb




PabOTHMKOB OpPraHM3aLUKM KybTypbl

4.2 damunmn, uMmeHa, OT4ecTBa, [AO/MKHOCTM pyKosogAwero|oT O po 7 |Bce
cocTaBa opraHmsauum KY/NbTypbl, ee CTPYKTYPHbIX | 6annos opraHusauum
nogpasgeneHuii u ¢Guananos (NpU UX HaAUUMK), PEXUM, KyNbTypbl
rpadmk paboTbl; KOHTaKTHble TenedoHbl, agpeca 31eKTPOHHOM
noytbl, pasgen AAA  HanpaBieHMA  NPeasiOKEeHUM Mo
Yy4YLEeHUNIO KayecTBa yCcayr opraHmsauum

5 YA0BNeTBOPEHHOCTb KaYeCTBOM OKa3aHUA ycnyr

5.2 MopsAoK OLEHKM KayecTBa paboTbl opraHnsaLmMmn Ha ocHoBaHuM |[oT 0 Jo 6|Bce
onpeaeneHHbIx Kputepues adpdeKTMBHOCTH paboTbl | 6annos opraHusauum
opraHusaumii, YTBEPKAEHHbIN YyNOJIHOMOY€EHHbIM KyNbTypbl
denepanbHbIM OPraHOM UCNOJHUTENIBHON BAACTW; pesyabTaThbl
He3aBUCUMON OLLEeHKM KayecTsa OKa3aHwuA ycnyr

OpraHu3aumMsammM  KyabTypbl, a TaKXe npegnoxeHusa o6
YAydlweHnn KadectBa UX AeATe/IbHOCTU, NJlaH NOo yayyuweHWUro
KayecTBa paboTbl opraHM3aumm

MpunoxkeHns 1 K HACTOALWMM METOANYECKMM PEKOMEHAALMNAM.

OueHKa YpOBHA YA0BNETBOPEHHOCTM KauecTBOM OKasaHua ycayr

Mpumep 3anonHeHUA: TeaTp (HaMMeHOBaHWe OpraHM3aLmm

Pe3ynbTaTbl HE32aBUCUMMOWM OLLEHKM TaK¥Ke NpeacTaBAATCS C Pa3bmBKoOM No cnocobam oueHKn: cm. Tabanupbl 4.1, 4.2, 4.3,

KY/IbTYPbl, B KOTOPOIA NPOBOAMNACH OLLEHKA)

Mokasatenn Tabauubl 3 GOPMMPYIOTCA MPU OCYLLECTBJAEHMM pacyeTa YPOBHA YAOBNETBOPEHHOCTM KayecTBOM YCAyr B COOTBETCTBMM C Pasgenom 2

Tabnunua 4.1



[aTta v Bpema 3HauyeHune oueHKM, banbl UTorosoe
OLLEeHKM 3Ha4yeHwue,
NokasaTenb 1 <*> Mokaszatesb N <*> 6annbl
(cymma)
Mpumep NHdopmmposaHue o JobporkenatenbHOCTb,
3anoJiHeHuA npeacroALwmnx (apyrve nokasatenu BEXX/IMBOCTb U
npeacraBaeHUax u 4219 TeaTpos U3 KOMMNETEeHTHOCTb
nocTaHoBKax (Makc 7 Tabavubl 1.1) nepcoHana opraHusaLmm
6annos) Ky/bTypbl (Makc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOrO (cpeaHeB3BeLIEHHOE 3HAYEHWE NO BCEM OLeHKaM 3a BCe Nepuopl) 51,7

<*> B KayecTBe MoKasaTesel AN OLUEHKM MCMO/b3YoTCA MoKasatenn us tabamupl 1.1 B 3aBMCMMOCTM OT BMAa OpraHM3aLmMu, A8 KOTOPOW MPOBOAMTCA

oueHKa. dopmyna Ansa OLLEHKM UTOrOBOrO 3HAYEeHUA NpuBeaeHbl B pasgene 4 NpunoxeHua 1 K MeTogmnyeckum pekomeHaaLnam.

OueHKa YpOBHS OTKPbITOCTU U AOCTYMHOCTU MHDOPMaLUK
OpraHM3aumm KyabTypbl Ha OduLMaNbHOM caiTe ANA pasmeLleHnn
MHPOPMALMU O TOCYAAPCTBEHHBIX U MYHULMNAbHbIX YYPEKAEHMAX

www.bus.gov.ru <*>

Mpumep 3anonHeHuA: Teatp

(HaumeHoBaHWe opraHU3aLMK KyabTypbl, B KOTOPOIA

Tabnunua 4.2



NpoBOAMANAChL OLLEHKA)

HavmeHoBaHMe nHdopmaLMoHHOro obbekTa (TpeboBaHwmA)

MakcnmansHoe
3HauyeHue, 6ann

dakTnyeckoe
3HauyeHue, 6ann

Mpumep 3anonHeHunA:

O6buwan nHpopmauma ob yupexaeHum; 1 1
NMHdopmauma o rocysapCTBEHHOM  33Z@HMM  Ha  TEKyLui 1 1
¢dWHaHCOBLIV rog;

NHdopmauma o BbINOAHEHUMM TFOCYAAPCTBEHHOrO 3ajaHuAa  3a 1 0
OTYEeTHbI GUHAHCOBbLIN rog;

NHdopmauma o nnaHe ¢UHAHCOBO-XO3ANCTBEHHOM AEATENbHOCTU 1 1
Ha TeKyLWnit rog;

NHpopmauma o rogoBon ByxraiTepCcKoM OTYETHOCTU 33 OTYETHbIN 1 1
¢dWHaHCOBLIV rog;

NHdopmauma o pesynbTaTax AeATENbHOCTM M 06 MCNoNb30BaHWUM 1 1
MMYLLLECTBA;

NHdopmauma o KOHTPOAbHbIX MEPONPUATUAX U UX pe3ynbTaTax 3a 1 0
OTYETHbI GUHAHCOBbIN rog,

UTOro Makc. 3Ha4yeHune 5

7 6annos

<*> WcxogHble gaHHble U GopMy/bl ANA OLEHKM YPOBHS OTKPLITOCTU M AOCTYNHOCTUM MHPOPMaLMM Ha calTe Www.bus.gov.ru npuseseHbl B pasgene 3

Mpunnoxkenua 1 K MeTogmnyeckum pekomeHaaumnam.

Tabnmua 4.3



OugeHKa ypoBHA OTKPbITOCTM M AOCTYNHOCTU MHbOpMaLmm
Ha opuLMaNbHOM canTe

Mpumep 3anonHeHUA: Teatp

(HanmeHoBaHWe opraHU3aLMK KyabTypbl, B KOTOPOIA
NpoBOAMANACL OLLEHKA)

HanmeHoBaHue TpeboBaHua/MHPOpMaLMOHHOro obbekTa <*> MaKcumanbHoe dakTnyeckoe
3HauyeHue, 6annbl | 3HaYeHue, bannbl

Mpumep 3anonHeHumA: 1 1

NonHoe HanmmeHOBaHWE OpraHU3aLUUK KyabTypbl, COKpalleHHOoe 1 0
HanmeHOBaHUe OpraHnU3aLnmn KynbTypbl

MouyToBbIM aApec, CXema pasMeLLeHMA OpraHM3aLMu KyabTypbl, 1 1
cxema npoesga

AZpec 3/IeKTPOHHOWM NOYTbI 1 1
CTpyKTypa opraHuM3auum KyabTypbl 1 0
CeegeHna 00 ydypeauTene, ydypeauTesibHble  AOKYMEHTbI 1 1

OpraHu3aLmnmn KynbTypbl

Obuwan nHpopmauma ob yupexaeHum; 1 1

MHpopmauma o rocyAapCTBEHHOM 33[@aHUM  Ha  TEKYLNI 1 0
¢dWHaHCOBLIV rog;

MHpopmauma o BbIMNOJIHEHWUM TOCYAAPCTBEHHOINO 3aJaHUA 3a 1 1
OTYEeTHbI GUHAHCOBbLIN rog;

NHdopmauma o nnaHe PUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTH 1 0




Ha TeKyLWni rog;

NHpopmauma o rogoBoi ByxranTepcKkor OTYETHOCTM 32 OTYETHbIM 1 1

¢dWHaHCOBLIV rog;

NHdopmauma o pesynbTaTax 4eATENbHOCTU M 06 MCNONb30BaHUK 1 1

MMYLLECTBQ;

NHdopmauma o KOHTPObHbBIX MEPOMPUATUAX U UX pe3ybTaTax 3a 1 1

OTYEeTHbI GUHAHCOBbIN rog,

MepeyeHb ycayr, oKkasbiBaeMblX OpraHM3aLMen Ky/ibTypbl. 0,5 0,5
OrpaHn4yeHnA No aCCOPTUMEHTY yCayr 0,5 0,5
OrpaHnyeHnsa nNo NnoTpedbuTenam ycnyr. 1 1

JononHutenbHble yCnyrm, OKa3blBaemble opraHusauuem 0,5 0,5
KY/bTYpbl

Ycnyru, okasbiBaeMble Ha N1aTHOM OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1

MNpepoctaBneHne MNPEeMMyLLECTBEHHOrO nMpasa NOJIb30BaHMA 0,5 0,5
yCnyramm yupexkaeHus

CoxpaHeHne BO3MOXKHOCTM HaBUraLLMmM MO CalTy NPU OTKAOYEHUU 0,5 0,5
rpadmyecKmx aiemeHToB opopMaEHMA caliTa, KapTa canTta

Bpema focTynHOCTM MHPOPMALLMK C y4ETOM NepepbiBoB B paboTe 0,5 0,5
canTa

Hannumne He3aBUCUMOM CUCTEMbI yYeTa NOCELLEHMI caliTa. 0,5 0,5
PackpbiTve  MHbOpMaLUM  HE3ABUCMMOWM  CUCTEMbI  y4yeTa 0,5 0,5




noceLeHni canTta

Hannume BCTPOEHHOM CUCTEMbBI KOHTEKCTHOIO MOUCKA MO canTy 0,5 0,5
BecnnaTtHOCTb, AOCTYNHOCTb MHOPMAaL MK 0,5 0,5
OTtcyTcTBME HapyweHun oTobparkeHusi, bopmaTUpOBaHUA WU 0,5 0,5
WHbIX AedeKToB

[JaTta v Bpems pasmeLLeHma MHpopmaLmm 1 1
Ooctyn K pasgeny "HesaBMcumas  OUEHKA  KayecTBa 2 0
npeaocTas/ieHns ycayr" aonaxeH 6biTb obecrneyeH He bosee yem

3a 2 nepexoga no caiTy ¢ UCNOSIb30BAaHMEM MEHHO HaBuraLumm

DNEeKTPOHHbIA  BUNeT opraHM3auMM  KyJibTypbl/3/1eKTPOHHbIN 1 1
Kartanor/

OH-naliH perucrpaums/Bo3MOKHOCTb 6poHMpOBaHMUA 1 1
61NeTOB/31EKTPOHHbIX OKYMEHTOB

INEeKTPOHHaA oyepenb/3N1eKTPOHHAA 3anmncb B yUpesKaeHme 1 1
BupTyanbHble 3KCKYypCUKM NO OpraHM3auum KyabTypbl 1 1
MHpopmauma o  pyKkoBoguTene OpraHuMsaumu  KyabTypbl, 1 1
nHdopmauma 06 oduuManbHbIX MEPONPUATUAX, BU3UTAX U O

paboumnx noesaKax pykoBoAUTENA OpPraHn3aLmMn KyabTypbl

CoctaB paboTHUKOB, pamuanM, UMeHa, OTYeCTBa, AO/IKHOCTU 1 1
PYKOBOAALLErO COCTaBa OpraHM3aLmm KyabTypbl

Pexkum, rpaduK paboTbl OpraHM3aLLnmM KyabTypbl 1 1
TenedboH cnpaBo4yHOM caybbl, TeneboH pykoBoAUTENS 2 2

OpraHM3aumm KyabTypbl (MpuemHasn)




Pasgen pna Hanpas/ieHUs MNPEANIONKEHUA MO YIy4YLEeHUIo 1 1
KayecTBa yc/ayr opraHusaumm

OHNANH-KOHCYNbTAHT opraHmMsauum KY/AbTypbl (cuctema 1 1
MIHOBEHHbIX COOBLWEHUI UM  WMHTEPAKTUBHOrO 06LWEeHNA ¢
npeacTaBUTENIeM OpraHu3aLmm KyabTypbl)

Ccblnka Ha pas3gen  oOueHKM  KayecTBa  OKasaHuAa  yonyr 1 0
OpraHu3aLmnmn KyabTypbl (AN BUAMKET Ha calTe yupekaeHus)

Ccbinka  (baHHep) Ha  aBTOMATU3MPOBAHHYKD  CUCTEMY 1 0
HE3aBMCMMOWM OLLEHKM KayecTBa OKA3aHMA YCAYr OpraHM3auuii

KyNbTYpbl

NHpopmaumoHHble cOoObLLEHNs O NPOBEAEHMU HE3aBUCUMOM 1 1
OLeHKM

Mopsaaok (MeToaMka) npoBefeHUs He3aBUCUMMOWN  OLLEHKM 1 1

KayecTBa yCayr opraH13aumm KyabTypbl

Pe3ynbTaTbl HE3aBUCMMOW OLLEHKM KayecTBa OKasaHWA yCayr 1 0
OpraHmn3auuun KynbTypbl

MpeanoskeHua ob yaydlleHUM KadvecTBa UX AeATe/IbHOCTU; MJiaH 1 1
no yAy4LeHMo KayecTBa paboTbl OpraHM3aumnm KyabTypbl

nTOro Makc 3HauyeHue 40 32
banna

<*> NIHGOPMALIMOHHBIN OBbEKT - OBBEKT, PaACNoOXKEHHbIM Ha OPULMANBHOM CalTe yUYpesKAeHUs KyAbTypbl, Hecylwmnint MHPOPMaLMOHHYIO Harpysky.
dopmynbl ANA OUEHKM NpUBeaeHbl B pa3aene 2 MpunoxeHuna 1 K MeToanyecknm pekomeHgaunam.
MepevyeHb MHGOPMALIMOHHBIX 06 BEKTOB NpeAcTaB/ieH B MpuoxkeHnn 2 K MeToamnyeckum pekomeHaaumam.

PesynbTaTbl NOAYYEHHbIX OLEHOK CUCTEMATU3UPYIOTCA M NPEACTaBAAIOTCA B eAMHOM popmate (Tabavua 4.4).



Pe3ynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHMA yCIyr
OPraHM3auUMAMM Ky/IbTYPbl, PACMOIOKEHHBIMM HA TEPPUTOPUN

(HaMmeHoBaHMe cybbekTa PO)

HammeHoBaHue

OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTtorosas
opraHusauunm Y4,0BNETBOPEHHOCTH OTKPbLITOCTM U OTKPbLITOCTU U OLEHKa
KY/IbTYpbl KayecTBOM [OCTYNHOCTH [OCTYNHOCTH
OKa3blBaeMbIX YCAYT, nHdopmaymm nHpopmaLmm Ha
6annbl <*> opraHusauum oduuManbHOM canTe
KY/NIbTypbl Ha canTe opraHusauuu, 6anbl
www.bus.gov.ru <**> <HREES
1 2 3 4 5=2+3+4
Mpumep
3ano/IHeHuA:
Teatp 51,70 5 32 88,70

Tabnnuya 4.4



<*> Onpegensertcs Ha ocHoBe Tabsaumubl 4.1.
<**> Onpepgennetca Ha ocHoBe Tabaunybl 4.2.
<***> Onpepenserca Ha ocHose Tabanupl 4.3.

15. ObLWecTBEHHbIV COBET PacCMaTPUMBAET MPEACTABJEHHYHO OMepaTopom MUHPOpMaLuUio o
KauyecTBe OKasaHWUsA YCAYr OPraHM3auUAaMM KYIbTypbl.

Mo uToram nposeneHWA aHanM3a U obCyKAEHWA NOoyYeHHOW OT onepatopa WUHPopmauuu o
KauecTBe OKa3aHUsA yCayr 06LWeCTBEHHbIV COBET YTBEPKAAET pPe3y/ibTaTbl HE3aBUCUMOM OLLEHKM.

Ha ocHOBaHMM pe3ynbTaToB MNpoBeAEHUs He3aBUCMMOM OLEHKM O0bOLLeCTBEHHbIN coBeT
NPeacTaBAfeT MNPeasioKEHUs MO YAYYLWEeHUI0 KayecTBa AEATE/NbHOCTUM OpraHusauuii KynbTypbl (no
KaXk4,0M opraHn3aumm KynbTypbl OTAE/bHO).

PesynbTaTbl MpoBeAeHUA HE3aBUCUMOM OLEHKM W MPessIoXKeHWUs MO YAyYWeEeHUI0 KavyecTBa
AEeATeNbHOCTU OpraHM3auuMi Ky/lbTypbl, YTBEPKAEHHblEe 06LLeCTBEHHbIM COBETOM, HaMpaBAAOTCA B
YNONHOMOYEHHbIN OpraH.

16. OpraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccuiickoli Pepepauuu, opraHbl MeECTHOMO
CaMOynpaB/eHUA B MECAYHbI CPOK PaCcCMaTPMBAIOT MOJYYEHHYIO WHOOPMALMIO O pesy/bTaTax
HE3aBWCMMOM OUEHKM KayecTBa OKa3aHWA YCayr WM y4uTbiBalOT ee npu BbipaboTke mep Mo
COBEPLUEHCTBOBAHUIO AEeATE/IbHOCTM OPraHM3aL i KynbTypbl.

17. UHpopmaums o pesynbTaTax HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHWA YCayr opraHM3aLumsamm
KYNbTYpbl, PacnofioKeHHbIMWU Ha Tepputopuax cybbekToB Poccuitckon Pepepaunn, obobuiaetca u
HanpaBAsAEeTCA OpraHaMm rocyZLapCcTBEHHOM BAacTM cybbekTa Poccuiickolt depepauym B MUHKYALTYPbI
Poccuu.

18. Pe3ynbTaTbl NpoBeAEHMA HE3aBMCUMMOM OLEHKM pasmellatoTcs Ha oduuManbHOM caTe ans
pasmelleHmsa MHGOPMaLMN O TOCYLAPCTBEHHbIX M MYHUUMMAMbHBIX yYpexaeHusax B cetn "UHTepHeTt"
(www.bus.gov.ru) B cooTBeTcTBMM C nNpuKazom MuHdwmHa Poccum ot 22.07.2015 N 116H "O cocTase
WHPOPMALMM O pe3ynbTaTax He3aBWCMMOW OLEHKM KayecTBa 06pas3oBaTeslbHON AeATe/NbHOCTU
OpPraHU3aunii, OCYLLECTBAAIOWMX 0OPa30BaATENbHYIO AEATE/IbHOCTb, OKa3aHMA YCIYr OpraHuM3aumsmu
KYNbTypbl, COLMANbHOIO OOCAYKMBAHUA, MEAULMHCKUMW OpraHM3auMAMK, pasmellaemMon Ha
opuumanbHOM caTe AnA pasmelieHns WMHOOPMAUMW O TOCYAAPCTBEHHbLIX M MYHWULMMANbHbIX
yupexgeHuax B MHOOPMALMOHHO-TEIEKOMMYHUMKAUMOHHON cetn "WMHTepHeT" u nopagKke ee
pasmelleHuma", a TakKe Ha oduUMANbHBIX CaNTax OPraHOB WCMOJHUTE/IbBHON B/IACTU CYyOBHEKTOB
Pocculickoit egepaLmm (OpraHoB MECTHOFO CamMoynpaBieHus).

MpunoxkeHne N 1

K MeToamyeckum pekomeHaaumam

no NpPoBeAEeHUI0 HE3aBUCUMOI OLLEHKMU
KayecTBa OKa3aHMA yCayr opraHM3aunamm
Ky/JIbTypbl (415 OpraHoB rocyapCcTBEHHOM
B/lacTu cybbekToB Poccuiickon depepaumm
M OPraHOB MECTHOTO CaMOyNpaB/eHus)

MOPAAOK
WU3MEPEHWI NPU HE3ABMCUMOW OLLEHKE KAYECTBA OKA3AHUA YCNIYT
OPTAHU3AUMNAMU RY/NIbTYPHI

1. He3aBMCcMMasn OLLEHKA KayecTBa OKa3aHWA YyCIyr OpraHM3auusamun KyabTypbl npegycmaTpuBaeT
OUEHKY YC/IOBMI OKasaHWAa YyCIyr Mo TAaKMM OBOLLMM KPUTEPUAM, KaK OTKPLITOCTb M AOCTYMHOCTb
UHPopMmaLMn 06 opraHM3auMM Ky/abTypbl; KOMQOPTHOCTb YCNOBUI MPEeAoCTaBAEHUS YyCayr w



[OCTYMHOCTb MX MONYYEHMA; BPEMA OXWOAHUA NPEenoCTaBieHMA YCayrn; [06poKenaTenbHoCTb,
BEXK/IMBOCTb, KOMMNETEHTHOCTb PABOTHMKOB OpPraHW3auMM KyabTypbl; YAO0BAETBOPEHHOCTb KayecTBOM
OKa3aHuA yCnyr.

PacyeT uMCnoOBbIX 3HAYEHWI MoOKasaTenenm MpPouM3BOAMTCA NO  ABYM  HanpaBiAeHUAM,
COOTBETCTBYIOWMM CNocobam OUEHKM, YKa3aHHbIM B METOAMYECKUX PEKOMEHAAUMAX: YPOBEHb
OTKPbLITOCTU M AOCTYNHOCTU MHPOPMALMUN, YPOBEHb YA0BNETBOPEHHOCTU KaYeCTBOM OKa3aHUs yCAyr.

HesaBncrMmas oueHKa KayecTBa OKasaHUA yCayr opraHM3aumMaAMM KybTypbl M3mepaeTcs B bannax.
MwuHUManbHoe 3HayeHue - 0 6annos, MakcumasnbHoe 3HaveHue - 100 6annos.

HesaBucrman oueHKa KayecTBa OKasaHWs YCayr i-oi opraHusaument kyabtypbl (N;), onpegenserca
no ¢opmyne:

N, =N + N rpe:

OTKp .u .
N™ - ypoBeHb OTKPLITOCTM M JOCTYAHOCTU MHGOPMALMK ANA i-Oi OPraHWU3aLMK KyNbTypbl;

YAOBI . o o
N; - YPOBEHb YA,0BNETBOPEHHOCTM Ka4eCTBOM OKa3aHMA YC/yr i-Oi opraHu3aLmen KynbTypbl.

YpoBeHb OTKPbLITOCTM M AOCTYMHOCTM WHbOPMAUMWM  ANs  i-OM  OpraHM3aumMy  KyabTypbl
onpegensercs no dopmyne:

OTK OTKp_CauT otkp I'MY
NP = NPT NP rnes

Nm‘}cpfcaix’n‘ o . v
i - YpOBEHb OTKPbLITOCTU N AOO0CTYNHOCTU VIH(bOpMaLI,VIVI Ha OCbVILI,VIaI'IbHOM cante I-on

OpraHU3aLMn Ky/bTypbl;

NOTKpirMy . v
i - YPOBEHb OTKPLITOCTN U OOCTYNHOCTU MHd)OpMaLI,MM 1-ON OpraHun3al M KynbTypbl Ha

OdvumanbHoM caiiTe AnA pasmelleHns MHOOPMALMM O TOCYLAPCTBEHHbIX WM MYHULMMAJbHbIX
yypexRaeHnsax www.bus.gov.ru.

2. YpOBEHb OTKPbITOCTU M AOCTYNHOCTU MHPOPMALUKN Ha oduLMaIbHOM caiTe i-0i opraHusauunm
KY/ZIbTYpbl OTPaKaeT MOJHOTY M KayecTBo MHGOPMaUMM 06 opraHM3aLMu Ky/bTypbl, PasmeLLaemon Ha
odnUMaNbHOM CaliTe OpraHM3auunm KyabTypbl B cetn "MHTepHeT".

2.1. YpoBeHb OTKPbLITOCTM U AOCTYNHOCTU MHPOPMALMU Ha ODULMANBHOM CaiMTe i-0i opraHusaunm

KYy/IbTYpbl (N ;mpjam) onpegensercs no dopmyne:

OTKp_CahT __ X
N; _ZkEkXZik'rp!e'

Px - cTeneHb MOMCKOBOWM AOCTYNHOCTU k-0ro MHPOpPMaUMOHHOrO 06bEeKTa, pPasMeLleHHOro Ha
odnuUManbHOM canTe i-ol opraHM3aumMmn KyabTypbl;

Zi - YPOBEHb 3HAaYMMOCTK k-0ro MHPOPMaUMOHHOTO 06BbEKTA, PAa3MELLEHHOTO HA OPULMANBHOM
caiiTe i-oi opraHu3auum KynbTypbl (cm. MpuaoxKeHMe 2 HACTOALLMX METOANYECKMX PEKOMEHAALNN).

2.2. CTeneHb MOMCKOBOM AOCTYMHOCTU k-0ro WMHPOPMAUMOHHOIO O6bBEKTa, pPasMeLLeHHOro Ha
odnuUManbHOM caiTe i-ol OpraHM3auumM KyabTypbl, onpeaenseTca no ¢opmyne:

0, wHbOpPMAIMOHHBIN OOBEKT HE HaWJICH
P, =<0,5, 00beKT HalifieH Ha caliTe CPeICTBAMU IIOUCKOBON CUCTEMBI

1, nHpOpMAIIMOHHBINA O0OBEKT HAWJICH Ha cailTe

2.3. Anroputm noncka MHGOPMaLUMOHHbIX 0O bEKTOB:

Monck MHbOPMALMOHHBIX 00bEKTOB Ha obduUMANbHOM CcaliTe OpraHW3auumu  KyabTypbl
OCYLLECTBAANCA C UCMO/Ib30BaHMEM BHYTPEHHEW HABUraLMOHHOM CUCTEMbI CaliTa B BUAE MEHIO, KapTbl
CaunTa, CCbINIOK M BaHHEepOoB..



OcyLLecTBAETCA OLLEHKA CTEMEHN MOUCKOBOWM A0CTYNMHOCTM NPOCTOro MHGOPMALIMOHHOIO 0b6beKTa
C YYETOM C/IeAyHOLEro npaBmaa (Cxembl): MyTeM NOC/eA0BaTe/IbHOrO NOWCKA YCTaHABAMBAETCA OAHO U3
ceayroLmMx 3HaYeHU OLEHKM A1 MHOPMALMOHHOMO 06beKTa:

"1" - MHPOPMALMOHHBIN OO6BEKT HaMgeH Ha oduLMaZIbHOM cailTe NyTem MNOC/Aen0BaTe/IbHOro
nepexoga Mo rMNepccbiikam, HaYMHas C FIaBHOW CTPaHWUbI CaiiTa, MPU 3TOM YMC/IO NEPEXOLOB He
npesblwaeT 2;

"0,5" - MHPopMaLMOHHbIN 0O6BEKT HalaeH Ha oduUMaNbHOM caliTe NMpM MOMOLLM MOUCKOBOW
cuctemsl B cetn "UHTepHeT", uncno nepexonos ot 3 Ao 10;

"0" - MHGOPMALMOHHbIN 06BEKT He HalAeH (Yncno nepexonos npesbiwaeT 10).

3. YpoBeHb OTKPLITOCTM U AOCTYNHOCTU MHGOPMALIMM OPraHM3aLMK KyabTypbl Ha OduumansbHoOm
cailiTe Ans pasmelleHns MHOOPMALMM O TOCYAAPCTBEHHbLIX W MYHULMMAIbHBIX YYPErKAEHUAX
www.bus.gov.ru oTpa)kaeT no/sHOTY M KayecTBO WHopmauum o6 oOpraHuM3aumMmM KynbTypbl,
pa3meLLaemol Ha canTe www.bus.gov.ru:

- 06Wwan nHbopmaLms 06 yupexgeHum;

- MHPOpPMaLMA O rocyAapCTBEHHOM 3a4aHUN Ha TeKYLWMIA GUHAHCOBBIN roa;

- UHPOPMaALMSA O BbIMOJHEHUMN FOCYAAPCTBEHHOTO 3a4,aHMUA 38 OTYETHbIW PUHAHCOBLIN roa;

- MHpopMaLma 0 nnaHe GMHAHCOBO-XO3AUCTBEHHOM AeATENbHOCTU Ha TEKYLUNI rog;

- MHPOpPMaLMA O rof0BOM BYXranTepPCcKon OTYETHOCTM 32 OTYETHbLIN GUHAHCOBLIN roA;

- UHPOPMaLMSA 0 pe3y/bTaTax AeATeIbHOCTU U 06 UCMO/Ib30BAHUN UMYLLLECTBA;

- U(HPOPMaALMA O KOHTPOJIbHLIX MEPONPUATUAX U UX Pe3y/ibTaTax 3a OTYETHbIN GUHAHCOBDLIV oA,

3.1. YpoBeHb OTKPLITOCTU U JOCTYMHOCTU MHOOPMALMM OPraHn3aLLMK KyabTypbl Ha OduumanbHOM
cailiTe Ans pasmelleHns MHOOPMALMM O TOCYAAPCTBEHHbIX W MYHULMMAIbHBIX YYPErKAEHUAX

b NOTKpirMy X
WWW.DUS.gov.ru i onpepgenAaeTca no d)opmyne.

NiOTKpirMy — Z . P % Z

is is » TA€

Pis - cTeneHb MoOWCKoOBOM AOCTYNHOCTU S-0ro VIHd)OpMaLI,VIOHHOI'O ob6beKTa i-oM OopraHunsauumn
KYyNbTypbl, pasmeLlleHHOro Ha Od)VILI,MaI'IbHOM cavTe www.bus.gov.ru;

Zis - YypOBeHb 3HAYMMOCTU S-Oro VIHd)OpMaLI,VIOHHOI'O obbeKkTa i-oi OpraHuMsauunn KynbTypbl,
pa3smeleHHOro Ha Od)MLI,VIaJ'IbHOM cavte www.bus.gov.ru (CM. MpunoxkeHne 2 HacToALWMX
mMmeToanvyecCKux DEKOMEHLI,aLLMﬁ).

3.2. CreneHb MOWCKOBOW AOCTYNHOCTKN S-0ro VIHd)OpMaLI,VIOHHOI'O obbeKTa i-oM OopraHunsauumn
KYAbTypbl, pasmeLlleHHOro Ha Od)VILI,MaI'IbHOM cavTe www.bus.gov.ru, onpegenAaeTca no d)opmyne:

0, napOpPMAITMOHHEII O0BEKT HE HAMICH Ha caliTe www.bus.gov.ru

® 11,  uH)pOpMaIHOHHBIN 0OBEKT HAlIEH Ha caliTe www.bus.gov.ru

Cbop, aHanM3 u oTpaxkeHue WHbOpMaLUKM, NPeacTaBJEHHON Ha cante www.bus.gov.ru u
yyacTByloLlLei B pacyeTax, LenecoobpasHo OCyLWEeCcTBAATL C MOMOLLbI aBTOMATU3MPOBAHHOW CUCTEMDI,
CYLLECTBEHHO CHUXKAIOLWWLEW TPYA0EMKOCTb OLEHKMU.

4. YpoBeHb YAOBNETBOPEHHOCTM KayeCTBOM OKAa3aHUA YCAyr i-OM OpraHusaumen KyabTypbl

bopmmupyeTcA Ha OCHOBE OLLEHOK MoJslyyaTesiein ycayr u usmepsercs B bannax.
. o o 'TOBJI
YpoBeHb YA0BNETBOPEHHOCTM KAYECTBOM OKA3aHMWA YCAYT -0 OpraHM3aumen KyabTypbl (N.y )

1

, onpezensetcsa no popmyne:

1
ymosn _ - .
N; _PXZijmsz'rﬂe-

P - KoNMYecTBO NonyyaTenel ycayr, oueHUBLWNX YA4,0BAETBOPEHHOCTb KAYECTBOM OKa3aHUsA yCayr i-
Ol opraHunsaLumen KyabTypbl;



J - Ko/NM4yecTBo KputepueB A/A OLEHKWU YA0BAETBOPEHHOCTM KauyeCTBOM OKasaHwa yCayr i-oi
OpraHusaunen KyibTypbl;

Mij, - OLEHKa YA0BJETBOPEHHOCTU KayeCTBOM OKas3aHWA YCAyr i-Oi opraHusaumein KyabTypsbl,
chopmmpoBaHHas p-biM NoJiydaTesem ycayr fno j-oMmy Kputeputo;

MepeyeHb KpuTepueB A OLEHKM YAOBNETBOPEHHOCTM KAuyecTBOM  OKasaHua  yCiayr
OpPraHM3auMAMM  Ky/AbTypbl, a TaKKe [AManasoHbl 3HayeHWi (MoKasaTesn, XapaKTepusylolime
COOTBETCTBYIOLWIME  KpUTEPUM) OMpeaenstoTcs B COOTBETCTBUM C  [lepeyHem  MoKasaTenew,
XapaKTepM3yoWMUX obLWMe KpUTEPUM OLUEHKM KayecTBa OKa3aHWS YCAyr OpraHM3auusamMy Ky/abTypbl
(npukas ot 25.02.2015 N 288 "O6 yTBep:KAeHUWN MOKasaTesei, XxapaKTepusyoLmx oblimMe Kputepuu
OUEHKM KauyecTBa OKa3aHWUsA yCayr OpraHmn3aumamm KyabTypbl").

MpunoxkeHne N 2

K MeToamyeckum pekomeHaaumam

no NpPoBeAEeHUI0 HE3aBUCUMO OLLEHKMU
KayecTBa OKa3aHMA yCayr opraHM3aumnamm
Ky/IbTypbl (415 OpraHoB rocyapCcTBeHHOM
B/lacTu cybbekToB Poccuiickon depepaumm
W OPraHOB MECTHOTO CaMOyMpaB/eHus)

3SHAYNUMOCTb
NHOOPMALIMOHHbIX OBBEKTOB A/14 OLLEHKN YPOBHA OTKPbITOCTU
N AOCTYMHOCTU UHO®OPMALNKN OPTAHU3ALNN KY/IbTYPbI

NHPOopMaUMOHHbIA 06BEKT - OOBEKT, PACMOSIONKEHHbIM Ha ObULMANbHOM CalTe ydpexaeHus
KY/ZIbTYpbl, Hecywmuin WMHOOPMALMOHHYIO HarpysKy, Hanpumep: MNOYTOBbIM afpec, ceBefeHus o6
yypegutene, nepeyeHb yCayr.



MyHKT HavmeHoBaHMe nokasaTtens N HanmeHoBaHne MHGOPMALMOHHOIO 3Haunm
npuKasa obbeKkTa (TpeboBaHus) OCTb,
N 2515 6ann
1.1 MonHoe " COKpalleHHoe NMonHoe HammeHOBaHME oOpraHMsaunm 1
HanMeHoBaHWe opraHmsaumm | 1 KY/IbTYpbl, COKpalleHHoe
KY/IbTYpPbl, MECTO  HaXOXAEHMA, HaMMeHOBaHWME OpraHM3aLmMn KyabTypbl
NoYTOBbLIMA agpec, cxema npoesaa,
agpec 3NIEKTPOHHOIA nouTbl, | 5 MouToBLI agpec, cxema pasmeLleHuA 1
CTPYKTYpa OpraHu3aumm KyabTypbi, OpraHu3aLmnmn KynbTypbl, CXema npoesga
cBeAeHus 06 yupeantene .
(yupeauTensx), yupeauTenbHble 3 Anpec 371eKTPOHHOM NOYTbI 1
AORYMEHTDI 4 CTpyKTypa opraH1M3aLunm KyabTypbl 1
CsepeHus 06 yupeauTene, 1
5 yuypeguTtesibHble LOKYMEHTbI
OpraHu3aLmnmn KynbTypbl
1.2 NHdopmauusa o} BbINOJIHEHUW | 6 O6wan nHpopmauma 0b yupexxaeHuu; 1
rocyaapcreeHHoro/
MYHULMNANLHOTO 3adaHus, otyet o |/ WHdopmauua o  rocyAapcTBeHHOM 1
pesynbTaTax AEATENbHOCTH 33/1aHNN Ha TeKYLLMIA GUHAHCOBbLIN roA;
OpraHu3aLmnmn KynbTypbl
8 NHpopmauma o] BbINOJIHEHUM 1
rocy4apcTBEHHOrO 3a4aHus 3a
OTYEeTHbI GUHAHCOBbIN rog;
9 NHpopmauma o nnaHe ¢UHAHCOBO- 1
X03ANCTBEHHOM [eATeNbHOCTU Ha
TeKyLWMI rog,;
10 NHdopmauma o rogoBon Byxrantepckom 1

OTYETHOCTU 33 OTYETHbIN (UHAHCOBbLIN
roz;




11 NHdopmauusa o} pesynbTatax 1
peatenbHocTM M 06  MCNO/Ib30BaHWUM
MMYLLLECTBA;
12 NHdopmauusa o] KOHTPO/IbHbIX 1
MEPONPUATUAX W KX pe3y/bTaTax 3a
OTYETHbI GUHAHCOBbIN rog,
2.2 MepeyeHb ycnyr, npegocrasnaembolx |13 MNepeyeHb YCAyT, OKa3blBaembIX 1
opraHusauuen KY/IbTYpbl. OpraHusaumnen KyabTypbl.
OrpaHuMyeHUA NO  aCCOPTUMEHTY
yCAyr, orpaHuyeHus no| 14 OrpaHnyeHna No aCCOPTUMEHTY yCyr 0,5
noTpebutenam YCAyr.
[loMONHUTENbHbIE yenymm, 15 OrpaHunyeHua no noTpebuTensam ycayr. 0,5
npefocTansemble  OpraHusaumen |, [lONONHUTENbHBIE yenymm, 1
Ky/bTypb!. YCnerU, OKa3blBaeMble opraHu3auuen KyabTypbl
npefocrasisemble  Ha  MJIATHOM
OCHOBE. Crommoctb yenyr.117 Ycnyrn, oOkasbiBaemble Ha nnatHoin| 0,5
MpepocrasnexHne OCHOBe.
NPeNMyLLECTBEHHOTO npasa
No/Jib30BaHMA ycnyramm | 18 CTOMMOCTb OKa3blBaeMbIX YCAYT. 0,5
yupexaeHus
19 MNpepoctaBneHne npemmyLLeCTBEHHOIO 1
npasa No/b30BaHMA ycnayramm
yupexaeHus
2.3 CoxpaHeHue BO3MOXHOCTHK | 20 CoxpaHeHMe BO3MOXHOCTU HaBUraumu 0,5
HaBurauum no canty npwu Nno CanTy Npu OTKAKYEHUN rpaduUUecKmx
OTKAKOYEHUMU rpadmyeckmx anemMeHToB OPOPMEHMA cailTa, KapTa
anemeHToB 0pOpMIEHUA  CcalTa, canTa
KapTbl caWTa. Bpema pocTynHocTu
nHGopMaLmum ¢ ydeTom nepepbisos | 21 Bpema poctynHoct uHdopmaumm c| 0,5
8 pabore caiita. y4yeTom nepepbiBos B paboTe canTa
Hannune HesaBucMMon cuctembl .
22 Hannune He3aBMCMMOM CUCTEMbI y4veTa 0,5




y4yeTa NoCeLLEHWNI canTa. noceLeHni canTa.
PackpbiTne nHdopmaumm
HE3aBUCMMOM  cucTembl  yyeTa |23 PackpbiTne nHdopmauun Hesasmcumon | 0,5
noceLeHui caiiTa. Hannume CUCTEMbBI YYETA NOCELLEHMI caliTa
BCTPOEHHOM CUCTEMbI KOHTEKCTHOTO .
NOMCKa MO CaiTy. BecnnaTHoCTs, 24 Hannuune BCTPOEHHOM ) cucTembl 0,5
NOCTYMHOCTs  MHAOPMALMM  Ha KOHTEKCTHOrO NOUCKA NO CanTy
caute.  OTcyTcTBMe  HapylieHuH 25 becnnaTtHoCTb, LOCTYNHOCTb 0,5
oTobparkeHua, ¢dopmaTMpoBaHMA HGOPMALM
WAN MHbIX aedekToB MHPopmaLmm
Ha caite. [lata u  Bpema|g OTcyTcTBME HapylleHuii oTobpaeHus,| 0,5
pasmeLueHns nHbopmauum. popmaTUpOBaHMA UK MHBIX AedEeKTOB
Hdoctyn K pasgeny "Hesasucuman
OUEHKa KayecTBa npepoctaBieHus |27 [aTta " Bpems pasmeLleHmsa 0,5
ycnyr" aomkeH 6biTb obecneyeH He MHpopmaymm
6onee yem 3a 2 nepexosa no canTy
c WNCMO/Ib30BaHUEM meHto | 28 Joctyn kK pasgeny "Hesasucumas 1
HaBUraLUm OLEHKa KauyecTBa  NpenocCTaB/ieHUA
ycayr" ponxeH ObiTb obecrneyeH He
bonee yem 3a 2 nepexoga No camTy ¢
NCNO/Ib30BAaHMEM MEHIO HaBMTaLUM
2.7 Hannuune 3NIEKTPOHHDIX | 29 DNIEKTPOHHbIA  OWUAeT  opraHusauum 2
6uneToB/HannuMe  3MEKTPOHHOro KY/IbTYpPbl/3N1€KTPOHHbIV KaTanor/
6poHunpoBaHna  bunetos/Hannumne
3NEKTPOHHOM ouepeau/Hannune 30 OH-naiH peructpaums/Bo3MoXHOCTb 1
3/IEKTPOHHbIX  KaTanoros/Hananuune 6poHMpOBaHNA 6UIETOB/31EKTPOHHbIX
3/IEKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
[OCTYMNHbIX 418 NONyYeHns
31 DNeKTpoHHaA ouepeb/3NeKTPOHHasA 1
3aMunCb B yupexaeHue
32 BupTyanbHble 3KCKYypCUM no 1

OpraHu3aLmnmn KynbTypbl




4.2 damunun, MMeHa, oT4yecTtBa, | 33 NHdopmauusa o] pykosogutene
[OMKHOCTM PYKOBOAALLEro COCTaBa OpraHu3aunmn KyabTypbl, WHbOpmMaUUA
OopraHusauum KYNbTypbl, ee (o]¢) odunuManbHbIX MeponpuATHAX,
CTPYKTYPHbIX NoOApasgeneHuin wu BM3UTAX W 0 paboumx noesakax
éunmanos (Npy WX  Hannuum), PYKOBOAUTENA OpPraHn3aLMn KyabTypbl
PEXUM, rpadpumk paboTbl;

KOHTaKTHble TenedoHbl, aapeca 34 CoctaB paboTHMKOB, daMuIMKN, UMEHa,
3NEKTPOHHOIN NOYTbl, pasgen Ansa OT4ecTBa, AO/KHOCTM  PYKOBOAALLENO
HanpaBfeHWA NpPeasiOKEeHU Mo COCTaBa OpraHu3aunn KynbTypbl
YAYYLEHUIO KayecTBa ycayr
OpraHu3aLMM 35 Pexxmm, rpaduk paboTbl opraHM3auum
KY/bTYpbl
Hymepauma Homepos No NopAaAKY AaHA B COOTBETCTBUM C OPULIMANbHBIM TEKCTOM L0KYMEHTA.
35 TenedoH cnpaBoYHOM c/y*Kbbl, TenedoH
pyKoBOAMUTENA OpPraHM3auMm KyabTypbl
(npuemHas)
36 Paspen ans HanpasaeHuA
NPeaNoKEHNN NO YNYYLIEHMIO KAYecTBa
YCNyT opraHusaumm
37 OHNANH-KOHCYNbTAHT opraHmMsaumnm
KY/IbTYpbl (cucrema MrHOBEHHbIX
CoobLEeHN 7 WHTEPaAKTUBHOIO
obuieHuns C npeacraBuTesiem
OpraHM3aumm KyabTypbl)
5.2 MopsafoK OLEeHKU KayecTBa paboTbl|38 CcbiiKa Ha pasgen OuUeHKM KadvecTsa

opraHM3sauum Ha
onpeaeneHHbIX

OCHOBaHUK
KpuTepues

OKa3aHWsA yC/Iyr OpraHM3aLmm KyabTypbl
(nnn BUAKET Ha calTe yupexaeHus)




adpeKTMBHOCTH paboTbl
opraHusaumii, YTBEPKAEHHbIN
YNOJIHOMOYEHHbIM  deaepasibHbIM
OpPraHOM MCMONHUTENBbHOM BNACTY;
pe3ynbTaTbl HE3aBMCMMOM OLEHKM
KauyecTBa OKasaHuA ycnyr
OpraHU3aLMsaMM KyNbTypbl, @ TaKXke
npegioXKeHns 06  yAyyweHuu
KayecTBa WX AeATesbHOCTW; NAaH
Nno yAyylleHUO0 KadvectBa pPaboThbl
opraHusauunm

39

CcblniKa (baHHep) Ha
aBTOMaTU3MPOBAHHYIO cnctemy
He3aBMCMMOM OLEHKM KayecTtBa
OKas3aHuA yCayr opraHmMsauni KyibTypbl

40

NHdopmaumoHHble  coobuieHuna o
npoBeAeHNN He3aBUCMMOW OLEHKM

41

Mopagok  (meToguKa) npoBeaeHus
HE3aBMCUMOW OLLEHKM KayecTBa YCAayr
OpraHM3aunm KyabTypbl

42

PesynbTaTbl  HE3aBUCMMOM  OLEHKMU
KauecTBa OKa3aHWA yCAyr opraHusauum
KY/IbTYpbl

43

MpeanoxkeHua ob ynydweHMn KayecTBa
X 0eATeIbHOCTU; NJaH No ynydweHuto
KayecTsa paboTbl opraHmMsaumnm
KY/IbTYpbl




